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RE: Bibliocommons Local Connector [ ref:_00D709tgm._5005wiw]9Wh:ref ]

Kimberly Chambers <kim.chambers@ sirsichynix.com:
Tue 1/25/2022 1:55 PM

To: Julie Syler <julies@salineco untylibrarnyo > Fatty Hector <pattyh@s@linecountylibm ry.omg = Clane
Graham =cl e graha m@arkansas.gov

Thankyou Julie! We are processing this now and a project ma rager will be intouch with you very shortly to
get this started.

Do you have any certain date you are trying to get Biblioccommaons up and running by ?

We cancertainly do this as soon as possible and we can also do our best to fit within any scheduled dates ywou
already have.

Thankyou!
Kim

KM CHAMBERS | Ins ke Acosunt Consultant | SielDynk
TOLL-FREE: 800 288 8020 x5612| Direct 801-223-5612 |

Mablle: 720382 4634 | kimn.ehem ke e (e by mi. oo m |

el.ii Kimberly Chambers

SlIS[D}m' INSIDE ACCO UMT MAMAGER

kimchambersfsirsidynxcom
ﬂ ﬂ m T20-382 4634 |800-288-8020 ext. 5612

Fram: lulie Svker <julies@s=alinecountylibrary.org=

Sent: Tuesday, Bnuary 25, 2022 12:34 PM

To: Kimberly Chambers <kimchambers@szisidyni.ooms; Patty Hector <pattyh @s=alinecountylibra ryorgs;
Care Gaham <clare.graham @arkanzas.gov>

Subject: Fwd: Bibliocommaors Lol Connector [ ref:_00D709tg m._ 5005w TwlSwW h:ref |

Hi Kim!

Attached & oursigned quote. Tha nks foryour help getting us going!
Julie Syler

Setems Administmtor

Saline Gounty Libmry

From: Mellea Sparks <Melliza.Sparkzi@arkanzas.gove
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Sent: Tuesday, anuary 25, 2022 1:31:26 PM
To: lulie Syker<julies @=alinecountylibmryorg>; Chre Graham <chregm e mi@arkanzas.gove
Subject: Re: Bibliooommons local Connector [ ref_00D70Stgm._S005w Iw BW h:ref]

Attached is the signed quote. Please |& me know which quote we will be going with, so that | may
prepare pay ments correctly.

Let rme know If you need amthing else,

Thark you,
Mellisa Sparks

From: lulie Syler <julies@szalinecountylibarsoE=

Sent: Tuesday, anuary 25, 2022 11:29 AM

To: Clare Graham <clare.graham@arkanzaz.gove; Melliza Sparke <Wellia 5 pa ks @8 rka reas.gove
Subject: Fwd: Bibliocommore Lol Connector [ ref:_00D709tg m._ 5005w TwlSW h:ref |

This should be it!

Julie Syler
Ssterms Administmtor
Saline Gounty Liba ry

From: Kimberl Chambers <kim.chambers@sirsichnixcom:

Sent: Tuesday, anuary 18, 2022 2:53:11 PM

To: Julie Syker<julies @=alinecountylib@ ryorg>; Nicole Romya k<Mico ke Romya ki@sirsidynixcom
Cc: Patty Hector < pa ttvhi@sza linecountylibrarv.org= Clare Graham <clare graham@arkanzas, gove
Subject: RE: Bibliooommons Local Connector [ ref,_00D70Stgm._S005w IwSW h:ref |

Hi lulie —

Thanks for your mes=age on this. Please see the attached quote for setbing up yourenvironment for
integration with Biblioco mmons.

Ako, we rea lize that Bibliooommaons may not have given you all the information needed for this. We have
tried to diecount itand make it more affordable for you, thoug b this & something that does take some work to
set-up.

First, we do need to move your system to a Dedicated Saas Server —which can bedone —and Brett & actua lly
doing thi at no charge foryou (o you wont see that on your quote — but he & doing that foryoul. Then, we
need to set-up and hosta Tomeat server foryou, which will allbw your connection to Bibliocommans., Then
wouwillaks need a'Web Servicesconnection set-up, to ma ke sure and pass the information nesded to

Bibilicico mmons.

That being said, once this is set-up, it does workvery nicely. We have other Saas customers that are doing this
now so you should be all st with this quote.

Let me know if you have questions orwould like to discuss.

Thankyou!

> afa 5032023, 140 PM
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Kim

KIM CHAMBERS | Ins ke Ascount Consultant | SieiCynb
TOLL-FREE: 800 288 8020 x5612| Direct 801-223-5612 |

Mablle: 720382 4634 | kim.chsambe reis e by mb.com |

E'ﬂa Kimberly Chambers

el 1%~ |IMSIDE AZCO UMT MAMASER
kim.chambe sifsirsidynixcom
nnm T20-382 4634 |800-288-8020 ext. 5512

From: Julie Svker <juliez@zalinecountylibrary.og=

Sent: Tuesday, anuary 18, 2022 936 AM

To: Kimberly Chambers <kim.chambersi@sisidynicoom>; Nicok Romya k<Nico ke Romya ki@sirsicynixco ms
Cc: Patty Hector < pa ttyhi@sa linecountylibrary.org> Clare Graham <clare.grahami@arkanzas . gove

Subject: Re: Bibliooommons Local Connector [ ref_00D705tgm._S005w IwBW h:ref]

Thanks, Kim! Patty and | agree that thisisa lot more complicated that itwasmade out to be from
Bibliocommaons, but we're on a roll now, so herewe go.

Julie Syler
Systems Administrator

Saline County Library

From: Kimberly Cha mbers <kim.chambersi@zirsichynixcom=

Sent: Tuesday, anuary 18, 2022 10:31 AM

To: Julie Syler <julies @salinecountyliba ry.orgs; Mioole Romya k<Nico ke Romya ki@sirsidynixcom=>
Cc: Patty Hector < pa ttyhi@sza linecountylibrary.org= Clare Graham <clare.graham@arkanzas . gove
Subject: RE: Bibliooommons Local Connector [ ref_00D709tgm._S005w IwSW h:ef

Hi lulie —
Thanks so much for your messzage and sorry for the delay. Brettand | hawe been working on this quote and we
will finish it up today.

To integ rate Bibliocommons, you will need to be transfered to a dedicated Saa Sserver, set-up a tomaat server
that we will host foryou (which you mention) and a web services connector for Bibliccommens. We're
working on getting that all together in one quote and | will kawve it to you this afternoon &8 .

Thankyou!

Kim

KiM CHAMBERS | Ins ke Ascount Consultant | SieiDynb

Jofa 5032023, 140 PM
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TOLL-FREE: 800 288 8020 ¥5612| Direct 801-223-5612 |

Mablle: 720382 4634 | kim.chsambe reis e by mb.com |

E'ﬂa Kimberly Chambers

el 1%~ |IMSIDE AZCO UMT MAMASER
kim.chambe sifsirsidynixcom
nnm T20-382 4634 |800-288-8020 ext. 5512

From: Julie Svker <juliez@zalinecountylibrary.og=

Sent: Tuesday, anuary 18, 2022 559 AM

To: Nicole Romyak <Mico le. Romyaki@sisidyn ix.com>; Kimberly Chambers<kim.cha mbe s @sirsicynixcoms
Cc: Patty Hector < pa ttyhi@sa linecountylibrary.org> Clare Graham <clare.grahami@arkanzas . gove

Subject: Fwd: Bibliocommore Lol Connector [ ref:_00D709tg m._ 5005w TwSW h:ref |

Good morning!

Sorry to be the early bird, but | wanted to make sure | got a jump on this. As soon as you can get me a quote to
get things happening, I'll be an it!

Julie Syler
Setems Administmtor
Saline Gounty Liba ry

From: Brett Hall <brett. halli@sisidynix.co m=

Sent: Friday, January 14, 2022 8:22:25 AM

To: lulie Syler<julies @=alinecountylib@ ryorg=; clientcare. helpdeski@sirsidyn ix.com
< lientcare. helpdesk@sirzidy nx. oo m

Subject: RE: Bibliooommons Local Connector [ ref,_00D70Stgm._S005w IwSW h:ref |

Hi lulie,

There are additional se rverside a nd security requirements onourend. |will need to forwand this rquest to
your %a kes representa tive and LRM for quoting. | hope they will be in touch soon with pricing.

—————— Original Mes=age —————-

From: Julie Syler [juliesi@sza linecountylibraryorg]
Sent: 1/14/20232 £:04 AM

To: clientcare. he lpdeski@sirsidynixcom

Subject: Bibliocommons Loca | Gonnector

Helliz!

We are in the fist stage ofsetting up Bibliocommaons, and the fist step is to insta ll the local Connector Tomcat
application, the connection between Bibliocommons and the LS. Since we are a hosted site, & thie possible?

lulie Syler
Ssterme Administmtor
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Saline Gounty Libmry
Thankyou,

Brett Hall
Director, Sirsibynix Clowd Solutiors

Sirsilynix

| hall@sirsidyni

B00- Z8E-B0 20 » 3509

ref:_00D709tgm._ 500 5w LwlSWh: ref

Thie email was sent from outside the cganization.

o WATCH COMMECTIONS 20271 O NDEMAMND

CONMEETIONS Sirsilynix Online Conference | Online | OnDemand Sessions
-
GET YO UR PCWER OF LIBRARIES GEAR
Shop now for Shirs, Totes, Buttors, Mugs and mare!
i | CHECKOWUT OUR VIDED FOR YO U

Comegcioen
Library Connections
mfmAe

Tre: irdionmmaticen coma bned bn ihis e -ma il s condidendial, may condain cur fade secms, and may be pevileged 1 s niend ed only fior the addressesjs)
shifed albose. Sy v, chigseim b oon, d girioud ion, pubBcaiicn, n'n:m"gn‘lh:- rif corma Ao corda bred b this e ama % S iy wn:‘bd.i:.-nJ R
eredved This e=mail in eror pease mmed iedy nodily s oy ielephone a1 B01-223-5200 jor by retunn e-mail] and defeds the e-mall fom your
yiem. Mo employes oragen is authorized o oonchud e any binding agreement on beta i of o ur Company with another pasy by email without

o prews vwritten oo ndoma tion by an offioer of #he Company. Thani you for your ooopemtion

This email was sent from outside the organization.

This email was sent from outside the organization.

This email was sent from outside the organization.

IThis email was sent from outside the organization.
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Fwd: Bibliocommons Local Connector [ ref:_00D709tgm._5005wiw]9Wh:ref ]

Julie Syler < julies @salinecountylibrary. org=
Tue 1/25/2022 134 PM

To: Kimberly Chambes <kimchambes@sicidynwooms;Fatty Hectar
< pattyh@salineco untylibraryo g > Clare Graham <clare grahami@a rkansasgovs

B 1attachments 1 ME)
Sig ned Sirsi Quote _Biblie.pdf;

Hi Kim!
Attached is our signed quote. Thanksfor your help getting us going!
Julie Syler

Sydems Administator
Saline County Library

From: Mellea Sparks <Mellisa. Sparks@arkanzas.govs

Sent: Tuesday, Bnuary 25, 2022 1:31: 26 PM

To: Julie Syker<julies @=alinecountylibmryorg>; Chre Graham <chregmham@arkanzas.gov>
Subject: Re: Bibliooommons local Connector [ ref_00D70Stgm._S005w Iw BW h:ref]

Attached is the signed quote. Please la me know which guote we will be going with, sothat [ may
prepare payments correctly.

Let me know if you need armything else.

Thank you,
Mellisa Sparks

Fram: lulie Svker <julies@s=alinecountylibrary.org=

Sent: Tuesday, Bnuary 25, 2022 11:29 AM

To: Clare Graha m <clare.graham@arka nsas.gove; Mellea Spa ks <Mellisa Sparks@a rkansas.gove
Subject: Fwd: Bibliocommaore Lol Connector [ ref:_00D709tg m._ 5005w Tw S b ref |

Thiz should be it!
Julie Syler

Sysgtems Administator
Saline County Library

Fram: Kimberly Chambers <kim.chambers@zirsicynixcom:
Sent: Tuesday, anuary 18, 2022 2:53:11 PM
To: Julie Syker <julies @salinecountylibraryorg=; Micok Romya k<Nico ke Romya ki@s irsidynixcoms

1 afa 532023, 141 PM
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Cc: Patty Hector < pattyhi@sa linecountylibrary.orgs Jdare Ga ham <clare.graham@arkanzas govs
Subject: RE: Bibliooommons Local Connector [ ref,_00D70Stgm._S005w IwSW h:ref |

Hi lulie —

Thanks for your mes=age on this. Please see the attached quote for setting up yourenvironment for
integration with Biblioco mmons.

Ako, we rea lize that Bibliooo mmons may not have given you all the information needed for this. We have

tried to diecount itand ma ke it more affordable for you, thoug b this & something that does take some work to
set-Lp.

First, we do need to move your system to a Dedicated Saas Server —which can bedone —and Brett & actua lly
doing this at no charge foryou (s0 you wont see that on your quote — but he & doing that faryou). Then, we
rneed to set-up and hosta Tomcat server foryou, which will allbw your connection to Bibliocommons. Then
vwouwillaks need aWeb Servicesconnection set-up, to ma ke sure and pass the information nesded to
Bibliooommons.

That being za id, once thi is s=t-up, it does workvery nicely. We have other Saas customers that are doing this
now so you should be all zet with thie quote.

let me know if you have questions orwould like to discuss.

Thankyou!
Kim

KIM CHAMBERS | Ins ke Ascount Consultant | Siei0ynb
TOLL-FREE: 800 288 8020 »5612| Direct 801-223-5612 |

Mablle: 720,382 4634 | ko, ohsobe i s by mbs, o |

@ Kimberly Chambers
i

IMSIDE ACCOUMT MAMNASER
SIISLD}’DJI kimi hambers@sirsidynixcom
n n m T20-382 4634 | B00-285-8020 ext. 5612

From: Julie Svker <julies@zalinecountylibrary.org=
Sent: Tuesday, anuary 18, 2022 936 AM
To: Kimberly Chambers <kimchambers@sisidynicom> Nicok Romya k<M icole. Romya ki@sirsidynixcoms

Cc: Patty Hector < pa ttyhi@sa linecountylibrary.org> Jare Graha m <clare.graham@arkanzas gove
Subject: Re: Bibliooommons Local Connector [ ref_00D705tgm._S005w IwBW h:ref]

Thanks, Kim! Patty and | agree that thisisa lot more complicated that itwasmade out to be from
Bibliocommaons, but we're on a roll now, so herewe go.

Julie Syler

> afa 532023, 141 PM
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Systems Administrator
Saline Courty Library

From: Kimberl Chambers <kim.chambersi@sirsichnixcom:>
Sent: Tuesday, anuary 18, 2022 10:31 AM
To: Julie Syler <julies @salinecountylibra ryorg=; Micole Romya k<Nico ke Romya ki@sirsidynixcom>

Cc: Patty Hector < patiyhi@sa linecountylibrary.org> Chre Graham <clare.graham@arkansas. gov>
Subject: RE: Bibliooommons Local Connector [ ref_00D705tgm._5005w IwlSW h:ref |

Hi Julie —
Thanks so much for your messzage and sorry for the delay. Brettand | hawe been working on this quote and we
will finish it up today.

To integ rate Bibliocommons, you will need to be transfered to a dedicated Saa Szerver, set-up a tomaat server
that we will host foryou (which you mention) and a web services connector for Bibliccommens. We're
working on getting that all together in one quote and | will kawve it to you this afternoon &8 .

Thankyou!
Kim

KiM CHAMBERS | Ins ke Ascount Consultant | SieiDynb

TOLL-FREE: 800 288 8020 ¥5612| Direct 801-223-5612 |

Mobile: 720382 4634 | ki, ehe o be e ins by mis, coem |

@ Kimberly Chambers

IMNSIDE ACCO UMNT MARASER
kim.chambe sifsirsidynizcom
nnm T20-382 4634 |800-288-8020 ext. 5512

From: Julie Syker<juliesi@zalinecountylibrary.ogs

Sent: Tuesday, bnuary 18, 2022 5:559 AR

To: Micole Romyak <Mico le. Romyaki@sisidynicoms; Kimberly Chambers<kim.cha mbe s @sirsichnixco me
Cc: Patty Hector < pa thyhi@sa linecountylibrarv.org= Clare Graham <clare.grahami@arkanzas . gove

Subject: Fwd: Bibliocommore Lol Connector [ ref:_00D 709t m._ 5005w TwSiw b ref |

Good morning!

Sorry to be the early bird, but |'wanted to make sure | got a jump on this. Az soon as you can get me a quote to
get things happening, 'l be on it!

Julie Syler
Ssterme Administmtor
Saline Gounty Library

From: Brett Hall <brett. halli@sisidynix.com
Sent: Friday, lanuary 14, 2022 8:22:25 AM

3 af3 532023, 141 PM
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To: lulie Syler <julies @salinecountylibm rv.ore>; clientcare. helpdesk@sirsidynix.com
< lientcare. helpdeski@sirsidynix.com=
Subject: RE: Bibliooommons Local Connector [ ref_00D70Stgm._S005w IwSW h:ref |

Hi Julig,

There are additional =2 rver<ide a nd security requirements onourend. |will need to forwand this equest to
your %a kes representa tive and LRM for quoting. | hope they will be in touch soon with pricing.

—————— Original Mes=age —————-

From: Julie Sler [juliesi@sza linecountylibraryorg]
Sent; 1/14/2022 8:04 AM

To: cli he lndesk@sirsidvni

Subject: Bibliocommons Loca | Gonnector
Hello!

We are in the fist stage ofsetting up Bibliocommaons, and the fist step is to insta ll the local Connector Tomcat
application, the connection between Bibliocommons and the LS. Since we are a hosted site, & thie possible?

Julie Syler
Ssterme Administmtor
Saline Gounty Library

Thankyou,

Brett Hall
Director, SisiDynx Clowd Solutions

SirsiDynix
| hall@sirsidyni
B00- Z2E-B0 A0 x3509

ref:_00D70S8tgm._ 5005w LwlSWh:ref
Thie email was snt from outside the oganiztion.

WATCH COMMECTIOMNS 2027 OMDEMAMD
Sirzilyvnix Online Conference | Online | OnDemand Sessions

GET YO UR POWERCF LIBRARIES GEAR
Shop now for Shirs, Totes, Buttons, Mugs and mare!

CHECK OUT CUR VIDED FOR YO U
Library Connections

Tre indiormaticon contained in this e-ma il is confidential, may confain cur fade secmds, and may be pevileged -1 is intend ed only for the addresmee-j)
chied abowe. by uee, dicoem o n, distribot ion, pubScaticn, or ooping of the infonma tion contained in this e-mail i g By prohibied. B you hawe

wreived This e=mail in oy please immed el notidy w by iefephone a1 B01-223-5300 jor by retunn e-mail] and defeds the e-mall fom your
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oyiem. No empioyes oragent is auifonzed o condude any binding agreesment on bera i of o urCom many with anotner pasy by email without

o press writlen oonfiomation by an officer of e Com pany. Thani you for your coopeation

This email was sent from outside the organization.

This email was sent from outside the organization.

This email was sent from outside the organization.
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RE: Bibliocommons Local Connector [ ref:_00D709tgm._5005wiw]9Wh:ref ]

Kimberly Chambers <kim.chambers@ sirsichynix.com:

Tue 1/18/2022 305 PM

To: Julie Syler <julies@salinecs untylibrarnyo > Nicole Romya k <Micale Romyak@sirs dynixcome

Cc: Patty Hector <pattyh@salinecountylibraryorg>;Clare Graham <clare.graham@a rka nsas go v

Hi lulie -

Thanksfor your meszage! The software portion is anongoing charge, bazed on the discounted amount. S,
the year Zamount would be approxima tebly 57900, and ongoing would be based on that rate plusyour 29%

increase cap.
Let me know if you have any other questionz or if we can help withanythingeke.

Thankyou!
Kim

KM CHAMBERS | Ins ke Acosunt Consultant | SielDynk

TOLL-FREE: 800 288 8020 x5612| Direct 801-223-5612 |

Mablle: 720382 4634 | kimn.ehem ke e (e by mi. oo m |

Eua Kimberly Chambers

S]IS[D}m' INSIDE ACCO UMT MAMAGER

kimchambersfsirsidynxcom
n ﬂ m T20-382 4634 |800-288-8020 ext. 5612

Fram: lulie Svker <julies@s=alinecountylibrary.org=
Sent: Tuesdhy, anuary 18, 2022 201 PM
To: Kimberly Chambers <kimchambers@szicidyniooms; Nicolk Romya k<N icole. Ro mya ki@sirsichnisco rme

Cc: Patty Hector < pa ttyhi@sa linecountylibrary.org> Jare G ham <clare.graham@arkanzas gove
Subject: Re: Bibliooommons local Connector [ ref_00D70Stgm._5005w Iw W h:ref]

Thankyouso much foryour help! Just for budgeti ng rejiggering purposes, istheanannualcharge?
Julie Syler

Ssterme Administmtor
Saline Gounty Library

From: Kimberl Chambers <kim.chambersi@sirsichnixcom:>

Sent: Tuesday, anuary 18, 2022 2:53:11 PM

To: Julie Syler <julies @salinecountylibra ryorg=; Micole Romya k<Nico ke Romya ki@sirsidynixcom>
Cc: Patty Hector < pa ttvhi@sa linecountylibrarv.org= Clare Graham <clare.graham@arkanzas. gove

1 afa 532023, 142 PM
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Subject: RE: Bibliooommons Local Connector [ ref_00D705tgm._5005w IwlSW h:ref |
Hi Julie —

Thanks for your mes=age on this. Please see the attached quote for setting up yourenvironment for
integration with Biblioco mmons.

Ako, we rea lize that Bibliooo mmons may not have given you all the information needed for this. We have

tried to diecount itand ma ke it more affordable for you, thoug b this & something that does take some work to
set-Lp.

First, we do need to move your system to a Dedicated Saas Server —which can bedone —and Brett & actua lly
doing this at no charge foryou (s0 you wont see that on your quote — but he & doing that faryou). Then, we
rneed to set-up and hosta Tomcat server foryou, which will allbw your connection to Bibliocommons. Then
vwouwillaks need aWeb Servicesconnection set-up, to ma ke sure and pass the information nesded to
Bibliooommons.

That being za id, once thi is s=t-up, it does workvery nicely. We have other Saas customers that are doing this
now so you should be all zet with thie quote.

let me know if you have questions orwould like to discuss.

Thankyou!
Kim

KIM CHAMBERS | Ins ke Ascount Consultant | Siei0ynb
TOLL-FREE: 800 288 8020 »5612| Direct 801-223-5612 |

Mablle: 720,382 4634 | ko, ohsobe i s by mbs, o |

E”i Kimberly Chambers

SirsiDynix® IMSIDE ACCOUNT MANAGER

kim.chambs mitsirsidyvnzcom
n n m T20-382 4634 |800-288-8020 ext. 5512

From: Julie Syvler <juliesi@zalinecountylibrar.og=

Sent: Tuesday, bnuary 18, 2022 9:36 AM

To: Kimberly Chambers <kim.chambers@sizidynicoom=; Nicok Romya k<HMico ke Romya ki@sirsicynixcoms
Cc: Patty Hector < @ ttyhi@sa linecountylibrary.orgs Clare Graham <claregraham@arkanzas govs

Subject: Re: Bibliooommons local Connector [ ref_00D70Stgm._S005w Iw BW h:ref]

Thariks, Kirm! Patty and | agree that thisisa lot more complicated that itwas made out to be from
Bibliocommons, but we're on a roll now, so herewe go.

Julie Syler

532023, 142 PM
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Systems Administrator
Saline Courty Library

From: Kimberl Chambers <kim.chambersi@sirsichnixcom:>
Sent: Tuesday, anuary 18, 2022 10:31 AM
To: Julie Syler <julies @salinecountylibra ryorg=; Micole Romya k<Nico ke Romya ki@sirsidynixcom>

Cc: Patty Hector < patiyhi@sa linecountylibrary.org> Chre Graham <clare.graham@arkansas. gov>
Subject: RE: Bibliooommons Local Connector [ ref_00D705tgm._5005w IwlSW h:ref |

Hi Julie —
Thanks so much for your messzage and sorry for the delay. Brettand | hawe been working on this quote and we
will finish it up today.

To integ rate Bibliocommons, you will need to be transfered to a dedicated Saa Szerver, set-up a tomaat server
that we will host foryou (which you mention) and a web services connector for Bibliccommens. We're
working on getting that all together in one quote and | will kawve it to you this afternoon &8 .

Thankyou!
Kim

KiM CHAMBERS | Ins ke Ascount Consultant | SieiDynb

TOLL-FREE: 800 288 8020 ¥5612| Direct 801-223-5612 |

Moblle: 720,382 4634 | kim.chsm be red@e kb nisem |

E”i Kimberly Chambers

S:mD'_mu INSIDE ACCOUNT MAMAGER
kirme hambe = fsieidyn
(I 720-382-4634|800-283-8020 ext. 5612

From: lulie Syler <juliesi@szalinecountylibrarsog=

Sent: Tuesday, anuary 18, 2022 559 AM

To: Micole Romyak <Hicole. Romyaki@sisidynicoms; Kimberly Chambers<kim.cha mbe s @sirsichynixco me=
Cc: Patty Hector < pa ttyhi@sa linecountylibrary.org= Clare Graham <clare.grahami@arkanzas . govs

Subject: Fwd: Bibliocommaors Lol Connector [ ref:_00D709tg m._ 5005w TwlSwW h:ref |

Good morning!

Sorry to be the early bird, but | wanted to make sure | got a jump on this. &s soon as you can get me a quote to
get things happening, I'll be an it!

Julie Syler
Ssterms Administmtor
Saline Gounty Liba ry

Jofa 532023, 142 PM
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From: Brett Hall <hrett, halli@sis idyn oo m=

Sent: Friday, lanuary 14, 2022 8:22:25 AM

To: lulie Syler <julies @salinecountylibm nvores; clientcare. helpdesk@sirsidynivcom
< lientcare. helpdeski@sirsidynix.com>

Subject: RE: Bibliooommons Local Connector [ ref_00D705tgm._5005w IwlSW h:ref |

Hi Julie,

There are additional se rverside a nd security requirements onourend. |will need to forwanrd this rquest to
your Sales representative and LRM for quoting. | hope they will be in touch soon with pricing.

—————— Original Message —————-

From: Julie Sler [juliesi@sa linecountylibrary.org]
Sent: 1/14/2022 8:04 AM

Ta: cli he lodesk@sirsidyni

Subject: Bibliocommons Local Gonnector
Hello!

We are in the first stage of setting up Bibliocommaons, and the fist step is to insta ll the local Connector Tomcat
application, the connection between Bibliocommons and the LS. Since we are a hosted site, & this possible?

Julie Syler
Seteme Administ@tor
Saline Gounty Libmry

Thankyou,

Brett Hall
Director, Sirsibynix Clowd Solutiors

Sirsilynix

| hall@sirsidyni

B00- Z8E-B0 20 » 3509

ref:_00D709tgm._ 500 5w LwlSWh: ref

Thie email was sent from outside the cganization.

WATCH COMMECTICMS 2027 OMDEMAMD
Sirsilynix Online Conference | Online | OnDemand Sessions

GET YOLUR POWER CF LIBRARIES GEAR
Shop now for Shirs, Totes, Buttors, Mugs and mare!

CHECKOUT OUR WIDED FOR YO U
Library Connections

Trer indiormation condakned in ihis e-ma il is confidential, may confain our frade secmds, and may e pevileged 1 is iniend ed only fior the addresaeej)
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shied albowe. e, disoemimation, distribution, pubBcation, or oo ping of the infionmation comained bn this e-mal s st By prohibied. | you hawe
eoeived this e-mail in enoy please immed ey notify us by elephone a1 BD1-223-5200 jor by return e-mail] and defede the e-mall fom your
@iem. Mo employes oragen i authorized o oonchud e any binding agresment on beta i of our Company with another pafy by email vithout

o press writlen oonfiomation by an officer of e Com pany. Thani you for your coopeation

This email was sent from outside the organization.

This email was sent from outside the organization.

IThis email was sent from outside the organization.
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RE: Bibliocommons Local Connector [ ref:_00D709tgm._5005wiw]9Wh:ref ]

Kimberly Chambers <kim.chambers@ sirsichynix.com:
Tue 1/18/2022 2:53 PM

To: Julie Syler <julies@salinecs untylibrarnyo > Nicole Romya k <Micale Romyak@sirs dynixcome
Cc: Patty Hector <pattyh@salinecountylibraryorg>;Clare Graham <clare.graham@a rka nsas go v

B 1attachments 248 KEB)
Mid-Arka nsas Regional Library System - Saas Envirenment Set-up for Biblioos mmens 118 2022.pdf;

Hi lulie —

Thanks for your mes=age on this. Please see the attached quote for setting up yourenvironment for
integration with Biblioco mmons.

Ako, we rea lize that Bibliooo mmons may not have given you all the information needed for this. We have
tried to diecount itand ma ke it more affordable for you, thoug b this & something that does take some work to
set-Lp.

First, we do need to move your system to a Dedicated Saas Server —which can bedone —and Brett & actua lly
doing this at no charge foryou (s0 you wont see that on your quote — but he & doing that faryou). Then, we
rneed to set-up and hosta Tomcat server foryou, which will allbw your connection to Bibliocommons. Then
vwouwillaks need aWeb Servicesconnection set-up, to ma ke sure and pass the information nesded to
Bibliooommons.

That being za id, once thi is s=t-up, it does workvery nicely. We have other Saas customers that are doing this
now so you should be all zet with thie quote.

let me know if you have questions orwould like to discuss.
Thankyou!

Kim

KIM CHAMBERS | Ins ke Ascount Consultant | Siei0ynb
TOLL-FREE: 800 288 8020 »5612| Direct 801-223-5612 |

Mablle: 720,382 4634 | ko, ohsobe i s by mbs, o |

Eui Kimberly Chambers

SirsiDynix” INSIDE ACCOUNT MANAGER

kimchambers@sirsidynixcom
I ) 720-382-4634 |800-288-8020 ext. 5612
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From: lulie Syvler <juliesi@zalinecountylibrary.org=

Sent: Tuesday, bnuary 18, 2022 9:36 AM

To: Kimberly Chambers <kimchambers@sisidyni.com> Nicok Romya k<M icole. Romya ki@sirsidynixcoms
Cc: Patty Hector < pattyhi@sa linecountylibrary.orgs; dare Gaham <claregraham@arkanzas govs

Subject: Re: Bibliooommons local Connector [ ref_00D70Stgm._S005w Iw BW h:ref]

Thariks, Kirm! Patty and | agree that thisisa lot more complicated that itwas made out to be from
Bibliocommons, but we're on a roll now, so herewe go.

Julie Syler
Systems Administrator
Saline County Library

From: Kimberly Chambers <kim.chambers@sirsichnixcom:>
Sent: Tuesday, anuary 18, 2022 10:31 AM
To: lulie Syler<julies @zalinecountylib@ ryorg>; Nicole Romya k<Nico ke Romya ki@sirsidynixcom

Cc: Patty Hector < pattyhi@sa linecountylibrary.org> Chre Graham <claregraham@arkanzas gov>
Subject: RE: Bibliooommons Local Connector [ ref_00D705tgm._S005w Iw)SW h:ref |

Hi Julie —
Thanks so much for your meszage and sorry for the delay. Brettand | hawe been working on this quote and we
will finish it up today.

To integ ate Bibliocommons, you will need to be transfe red to a dedicated Saa Sserver, set-up a tomoat server
that we will host foryou (which you mention) and a web services connector for Bibliccommons. We're

working on getting that all together in one quote and | will kawve it to you this afternoon & .

Thankyou!
Kim

KIM CHAMBERS | Ins ke Ascount Consultant | SieiCynb

TOLL-FREE: 800288 8030 x5612| Direct 801-223-5612 |

Moblle: 720382 4634 | kim.chsm be red@e iy nissem |

E”i Kimberly Chambers

SirsiDynix® INSIDE ACCOUNT MANAGER
Kirm ha ke = @sireichvrs
[ 720-382-4634 | 300-283-8020 ext. 5612

From: Julie Svler <juliezi@szalinecountylibrar.og=

Sent: Tuesday, anuary 18, 2022 559 AM

To: Nicole Romyak <Mico le. Romyaki@sisidynix.com>; Kimberly Chambers <kim.cha mbe s @sirsicynixcoms
Cc: Patty Hector < pa ttyhi@za linecountylibrary.org= Clare Graham <clare.graham@arkanzas . gove

Subject: Fwd: Bibliocommore Lol Connector [ ref:_00D709tg m._ 5005w TwSW h:ref |
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Good morning!

Sorry to be the early bird, but | wanted to make sure | got a jump on this. As soon as you can get me a quote to
get things happening, I'll be an it!

Julie Syler
Seteme Administ@tor
Saline Gounty Libmry

From: Brett Hall <brett. halli@sirs iy oo m=

Sent: Friday, lanuary 14, 2022 8:22:25 AM

To: Julie Syler <julies @salinecountylibm ryore=; clientcare helpdesk@sirsidyniscom
<t lientcare. helpdeski@sirsidynix.oo m

Subject: RE: Bibliooommons Local Connector [ ref_00D70Stgm._S005w IwSW h:ref |

Hi Julig,

There are additional =2 rver<ide a nd security requirements onourend. |will need to forwand this equest to
your %a kes representa tive and LRM for quoting. | hope they will be in touch soon with pricing.

—————— Original Mes=age —————-

From: Julie Sler [juliesi@sza linecountylibraryorg]
Sent; 1/14/2022 8:04 AM

To: cli he lndesk@sirsidvni

Subject: Bibliocommons Loca | Gonnector
Hello!

We are in the fist stage ofsetting up Bibliocommaons, and the fist step is to insta ll the local Connector Tomcat
application, the connection between Bibliocommons and the LS. Since we are a hosted site, & thie possible?

Julie Syler
Ssterme Administmtor
Saline Gounty Library

Thankyou,

Brett Hall
Director, SisiDynx Clowd Solutions

SirsiDynix
| hall@sirsidyni
B00- Z2E-B0 A0 x3509

ref:_00D70S8tgm._ 5005w LwlSWh:ref
Thie email was snt from outside the oganiztion.

— WATCH COMMECTIOMNS 2027 OMDEMAMD
T PO SisiDynix Online Conference | Online | OnDemand Sessions

L
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GET YOLUR POWER CF LIBRARIES GEAR
Shop now for Shirs, Totes, Buttors, Mugs and mare!

| —— ! CHECKOUT OUR VIDED FOR YO U

Hm I Library Connections

Tre: irdionmmaticen coma bned bn ihis e -ma il s condidendial, may condain cur fade secms, and may be pevileged 1 s niend ed only fior the addressesjs)
shifed albose. Sy v, chigseim b oon, d girioud ion, pubBcaiicn, n'n:m"gn‘lh:- rif corma Ao corda bred b this e ama % S iy wn:‘bd.i:.-nJ R
eredved This e=mail in eror pease mmed iedy nodily s oy ielephone a1 B01-223-5200 jor by retunn e-mail] and defeds the e-mall fom your
yiem. Mo employes oragen is authorized o oonchud e any binding agreement on beta i of o ur Company with another pasy by email without

o prews vwritten oo ndoma tion by an offioer of #he Company. Thani you for your ooopemtion

This email was sent from outside the organization.

IThis email was sent from outside the organization.
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RE: Bibliocommons Local Connector [ ref:_00D709tgm._5005wiw]9Wh:ref ]

Kimberly Chambers <kim.chambers@ sirsichynix.com:

Tue 1/18/2022 10:31 AM

To: Julie Syler <julies@salinecs untylibrarnyo > Nicole Romya k <Micale Romyak@sirs dynixcome

Cc: Patty Hector <pattyh@salinecountylibraryorg>;Clare Graham <clare.graham@a rka nsas go v

Hi Julie —

Thanks zo much for your meszage and sorry for the delay. Brettand | hawe been working on this quote a nd we
will finish it up today.

To integ rate Bibliocommons, you will need to be transfe red to a dedicated Saa Sserver, set-up a tomat server
that we will host foryou (which you mention) and a web services connector for Bibliccommons. We're
working on getting that all together in one quote and | will kave it to you this afternoon & .

Thankyou!
Kim

KIM CHAMBERS | Ins ke Ascount Consultant | Siei0ynb
TOLL-FREE: 800 288 8020 »5612| Direct 801-223-5612 |

Mablle: 720,382 4634 | kim.chsambe reis by mb.com |

el.ii Kimberly Chambers

SirsiDynix” [NSIDE ACCOUNT MANAGER

kimchambers@sirsidynixcom
n ﬂ m T20-382 4634 | 800-288-8020 ext. 5512

Fram: lulie Syker <juliez@zalinecountylibrary.org=

Sent: Tuesday, bnuary 18, 2022 5:55 Al

To: Micole Romyak <Nicole. Romyaki@sisidynin.com=; Kimberly Chambers <kim.chambes@sirsicynixco m=
Cc: Patty Hector < pattyhi@sa linecountylibrary.orgs; dare Gaham <claregraham@arkanzas govs

Subject: Fwd: Bibliocommaore Lol Connector [ ref:_00D709tg m._ 5005w Tw S b ref |

Good morning!

Sorry to be the early bird, but |'wanted to make sure | got a jump on this. Az zoon as you can get me a quote to
get things happening, I'll be on it!

Julie Syler

Seeteme Administrator
Saline Gounty Libmary

1 af3 532023, 143 PM
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From: Brett Hall <hrett, halli@sis idyn oo m=

Sent: Friday, lanuary 14, 2022 8:22:25 AM

To: lulie Syler <julies @salinecountylibm nvores; clientcare. helpdesk@sirsidynivcom
< lientcare. helpdeski@sirsidynix.com>

Subject: RE: Bibliooommons Local Connector [ ref_00D705tgm._5005w IwlSW h:ref |

Hi Julie,

There are additional se rverside a nd security requirements onourend. |will need to forwanrd this rquest to
your Sales representative and LRM for quoting. | hope they will be in touch soon with pricing.

—————— Original Message —————-

From: Julie Sler [juliesi@sa linecountylibrary.org]
Sent: 1/14/2022 8:04 AM

Ta: cli he lodesk@sirsidyni

Subject: Bibliocommons Local Gonnector
Hello!

We are in the first stage of setting up Bibliocommaons, and the fist step is to insta ll the local Connector Tomcat
application, the connection between Bibliocommons and the LS. Since we are a hosted site, & this possible?

Julie Syler
Seteme Administ@tor
Saline Gounty Libmry

Thankyou,

Brett Hall
Director, Sirsibynix Clowd Solutiors

Sirsilynix
| hall@sirsidvni
BO0- FRE-80.10 x35909

ref:_00D709tgm._ 500 5w LwlSWh: ref
Thie email was sent from outside the cganization.

_— WATCH COMMECT K2R E 2021 O MDERMA MD
Sirzilynix Online Conference | Online | OnDemand Sessions
= L]

GET ¥OUR POWER OF LIBRARIES GEAR
Shop now for Shirts, Tates, Buttons, Mugs and more!

CHECK OUT O UR WIDED FOR ¥OL

Library Connections
sl m Rk
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Trer indionmation condained in dhic e-ma il s condidential, may confain our frade secmds, and may e pevileged 1 s niend ed only for the addreseej)

shied albowe. Ay uee, dissem inaton, distribot ion, pubicaticn, or oojping of the: infonma tion contained in this e-smail i Siec By prohibied. i you hawe

mopived Thic e=mail in enor please mmed el notidy w by ielephone a1 8012235200 jor by retunn e-mail] and defede the esmall fom your

Sysiem. Mo empioyes oragent is autfonzed o conchude any binding agreement on befalf of o urCom many with anctner pasy by email withou

i pres varitten oo ndoma tion by an offiosr of $he Com pany. Thani you for your ooopetion

IThis email was sent from outside the organization.
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Contract for review

Erik Komarnicki <enk komarnicki@bibliocommons.coms
Wed 11242021839 AM

To: Fatty Hector <pattyh@salinecountylibraryog> Clare Graha m <cl e graham@a fkans@sgovs

B 1attschments 775 KB)
MidArk_BiblioCommens_Library_Subscription_Master Ag esment.pdf;

Hi Clare and Patty,

I've attached a contract for your review. Thie contmct & basica llycomplete as it has the product It / pricing
listand arder form for the products we've disc ussed. | removed the bnguages. | wasn'tabke togetapprovalan

ongoing Spanih kb nguage add-on at no charge, but | was able to get 55,000 off implementation, so I've added
that in. fyou decide you want to add Spa nish let me knowand I'll ask Gatherine to add that in. You could
ahways add it bter, too).

There are a few other pieces of information I'll need from you to fill ina couple bl nks inthe contract and Il
zend those along shortly, but | wanted to get this to for eview as quickly as possible so I'm sending this first.
COnece you send forwa nd any questions Pl bop our Contract Specialit, Gatherne, in for review.

Thanks!
Erik

BIBLIO
COMMONS

Erik Kemarnicki

Senior Parinership Development Lead
Office +1 B4T-436-5381 »x2008

Nead help? Contact Our Sarvice Desk

¥ 202 Year in Review: September Update -

O Fll'ld Dk
Many product enhancements were mode to All the Details

help libraries thrive in the digitol spoce!

IThis email was sent from outside the organization.
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FW: Freegal Music Overview & Pricing

Julie Syler < julies @salinecountylibrary. org=
Thu 4/4/2019 9:41 AM

To: Fatty Hector <pattyh@salinecountylibraryo g> Clare Graha m <Clare.Gra hami@arka nsas govs

| found some very interesting information on broadba nd and mobike data awa ilability:
htt ps./f broadbandnow.com/Arkansas

Micole did get back to me and say that they couldn't just give Dallas and Cleveland to us for free (her
suggestion was just to not purchase for those counties, but that seeme unfairand strange), but I'll keep trying.

From: Mico ke Cruickshank [mailto:nicokc@libraryideas.com]
Sent: Thursday, April 04, 2019 9:16 A M

To: Julie Svker <Julies@szalinecountylibrary.org=

Subject: Re: Freegal Music Cverview 8 Pricing

Hilulie,

That is awesome! | will get that price for Saline County right away and get back toyou. If you would
like the price for all of the libraries in Mid-Arkansas, please let me know.,

Iwill get back to you soon!

Thank you,
Micole

Micole Cruickshank

Area Sales M anag er
Library Ideas, LLC
POBoxS

Vienma, WA 22183 USA
Direct: +1 571482 7413
Faw:+1 571 730 4305
nicoleci@libraryideas. com
wiww libraryideas com

For Technical Assistance:

Help Deask- P. 423,710,2255

Web: helplibraryideas.com

Ermail: supporti@help.libraryideas. com

From: Julie Syker<JulieS@salinecountylibmry org=
Sent: Thursday, April 4, 2019 10:01:26 AN

To: Micole Cruickshank

Subject: RE: Freegal Music Cwerview 8 Pricing

Hi Hicole!

1 af 7 5032023, 1:38 PM
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Sorry | missed you this marning, but I'm very glad that you called!

Last week, our egional library dewe lbpment district had its monthly meeting, and | had the chance to ta lk with
Crystal, the directorof the Laman Library in Morth Little Rock. She said their patmons just lovwed Freegal, to the
point that they nowoffer 24-hour strea ming. What would a quote for 24-hourstreaming look like for us?

From: Micole Cruickshank [mailto:nicolec@libraryideas.com]
Sent: Monday, March 25, 2019 10:58 AM

To: Julie Syker<luliesi@za linecountylibrar.org=

Subject: Re: Freegal Music Overview & Pricing

Thank you!

Micaole Cruickshark

Area Sales b anag er
Library Ideas, LLC
POBoxD

Vienna, WA 22183 USA
Direct: +1 571482 7413
Fax:+1 571 730 4305
ricoleci@libraryideas. com

wwwlibraryideas com

Far Techrnical Assigance:
Help Desk- P, 423.710.2255
Web: help.libraryideas. com

Email: support@helplibranyideas.com

From: Julie Syler<JulieS@salinecountylibmry org=
Sent: Monday, March 25, 2019 11:55:53 AM

To: Micole Cruickshank

Subject: RE: Freegal Music Cwerview 8 Pricing

Annual Circulation Humbers:
Ceveland: 2,527

D llas: 7,790
Grant: 37,022

From: Nicole Cruickshank [mailto:nicolec@|ibranyideas.com]
Sent: Monday, March 25, 2019 10:47 AM

To: lulie Syler <JulieS@za linecountylib ary.org=
Subject: Re: Freegal Music Overview & Pricing

l'will reach out to her about a webinar then thank you! When | havethose circulation aumbers will
get back to you on pricing also.

Thank you Julie!!

2af T 5032023, 1:38 PM
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Micole Cruickshank

Area Sales M anag er
Library Ideas, LLC
POBoxS

Vienma, WA 22183 USA
Direct: +1 5714582 7413
Faw:+1 571 730 4305
nicoleci@libraryideas, com

www.libraryideas com

For Technical Assistance:
Help Desk- P. 423.710.2255
Web: helplibraryideas.com

Email; support@@help.libraryideas. com

From: lulie Syler <Julie S@salinecountylibmry org=
Sent: Monday, March 25, 2019 11:43:52 AM

To: Nicole Cruickshank

Subject: RE: Freegal Music Overview & Pricing

hitpes:foutlookofice3s 5 oo m/mail inboxw id AQMEADEOMzJIO ToOL. .

Yes indeed! She'sthe director of boththe Hot Sprirg County Library and Mid-Ark as a whole. Thanks

vary miuch!

Julie Syler, KLIS

Innowvatiors Lib@rlan
Saline County Library
501778 4766 x 1301

From: Nicoke Cruickshank=<piglec @libm rvideas.com>

Sent: Maonday, March 25, 2019 10:42 AM
To: Julie Svker
Subject: Re: Freegal Music Overview & Pricing

Great!Yes, Iwould beglad to. [s she the Director of the Library System? I'm happy to do awebinar
for her to aswell Would it be alright if | emall her and offer that?

Thank you!
Micole

Micole Cruicksharnk

Area Sales i anag er
Library Ideas, LLC

POBox S

Viernna, WA 22183 USA
Direct: +1 571482 7413
Faw:+1 571 730 4305
nicoleci@libraryideas. com

5032023, 1:38 PM
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wwww.libraryideas com

For Technical Assigtance:
Help Desk- P, 423, 710.2255
Web: helplibraryideas. com

Email; support@@help.libraryideas. com

From: Julie Syvler <JulieS@salinecountylibmry.org=
Sent: Monday, March 25, 2019 11:40:31 AM
To: Micole Cruickshank

Subject: RE: Freegal Music Overview & Pricing

Sure thing! I've just sent the circ numbers request on to the director. She says she's heard a kbt of great things
about Freegal, and is excited to kearn mor. Infact, could | request a trial acoount for her? She's

chregmba mi@arkansas.gow.

From: Micole Cruickshank [mailto:nicolec@libraryideas.com]
Sent: Monday, March 25, 2019 10:29 AM

To: Julie Syker<luliesi@za linecountylibrar.org=

Subject: Re: Freegal Music Overview & Pricing

Hilulig,
Thark you for this information.

For each of those libraries (except for Hot Spring, which you already g ave me) could you pleasetell
e the circulation of each library? That really helps us fig ure out the numbers,

ljust looked up the population of each as we need that also, and it seemsthat Dallas khas about 7300
people, Cleveland has8 200, Hot Spring has 36,000 and Grant has 18,000, If those numbers don't
seerm right to you, please let me know.

Then [ will get back toyou as soon as | possibly can.
Thank you very much!
Micole

Micole Cruickshark

Area Sales i anag er
Library Ideas, LLC

POBox S

Vienna, WA 22183 USA
Direct: +1 571482 7413
Fax:+1 571 730 4305
nicoleci@libraryideas. com

wwww! libraryideas.com

Far Technical Asslistance:

4 af T 5032023, 1:38 PM
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Help Desk- P. 423.710,2255
Web: help.libraryideas. com
Email: supporti@help.libraryideas. com

From: lulie Syler <JulieS@salinecountylibmary org=
Sent: Monday, March 25, 2019 11:18:45 AM

To: Nicole Cruickshank

Cc: Patty Hector

Subject: RE: Freegal Music Cwerview 8 Pricing

Hi Micolel

Iy biggest question about Freegal & for how thie will affect & as we look to join the Mid-Arkanzas Regional
Library system in the summer. We'll become by far the largest library in the system, but we'd be very
inte rested to see how we could include the others inour subscription.

Hereare the number of cardholders for each library in the Mid-Arkansas Regional Libra ry. (However, according
to their director, they have nevercleared inactive patron acocounts. For comparieon, she a ko gave me the

numberof patmons who have been active within the last 2 years.)

Dallas: 2,514 (active within 2 years: 174)
Oeveland: 3,979 (active within 2 years: 420)
Grant: 11,572 (active within 2 years: 1,123)

Hot Spring: 24,176 [active within 2 years: 2,483)

Last year, Hot Spring County had a mund 48,000 chec kouts, to give you some idea of the beest library's circ
sats.

You had mentioned being able to get diecounts forconsortium members. Would there be any way that we
coukd getall of these smaller libra ries a nd their patrons just included in our subscription cost?

From: Nicok Cruickshank [mailto:nicokc@libraryideas.com]

Sent: Thursday, March 21, 2019 12:05 PM

To: Julie Syker <Julies@za linecountylibrary.orgs; Patty Hector <PattyH @z linecountylibrary.orgs; Rebecoa
Kidder <Rebecca Ki@za linecountylibrary.org=

Subject: Freega | Music Cverview & Pricing

Dear Julie, Patty & Rebecoa,

Thankyou to all ofyour for your time this morning.

In thizemail, lam including an overview of what Freegal Mieic offers, as well as the pricing. | will also be
submitting a request to my office fortrial links foreach of you. | will send a separmate email with an overview of
GoChip Beam as wellas pricing a nd titles. Please reach out to me with any questions.
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Freegal Music
15 Adilliont songs, 1 million + albums /40, 000+ Music Videos [ Over 1 million new songs odded in the lost
wearll New music odded daily

= 0,000+ fabels including the entire Sony Music Entertainment cotalog of legendary artist and groups

= Ower 200 different genes: everything from Cossical, Jozrond Opera Music to Hip Hop, Lotin, Fop, Rock,
Children's, Country, Blue Grass ond many more...

= Owver E0.000 popularartistsincduding Adele, Alicia Keys, Barbara Streisand, Bruce Springsteen,
Beyonce, Carrie Underwood, Gline Dion, Dave Ma tthe ws Band, Miles Davis, Dave Brubeck, The Piano Guys,
John Mayer, Elvis Preskey, Homy Styles, Hozier, Kenny Chesney, Joson Aldean, Johnny Cash, John Legend,
Leonard Cohen, London Spmphony Orchestra, Meghan Trainor, One Direction, Plak, Pead Jam, Pitbul, Pink
Floyd, Sora Bereillkes, Sontana, Usher, Willie Nelson, Yo-% Mo, Jayn and many more...

s Ndusic from over 100 different countries

s Unlimited simultoneous acce ss for the bbrary for both downloodsand streaming

= New music availoble the some day it shows up on Amazon, iTunes or in the stores. New content added
kil

= Al content isexclusive to Freegal Music (We are a Sole Source provider for Public Libraries)

* Free Mobik opps for Apple ond Android devices

=  Subscription plan include s 3 downloods per week per patron aswell os 3 howrs of streaming per day, per
patron. The cost isone flat yearly fee for the fbrory.

*» Downloods remain DRM-free ond con be kept forever

= Stream entire albums or oudio books

= Streom songs

» Streom Freegol Music pre-crea ted ployiists. We create ployiists for holidays, events [such os owards
DrogQraims ), segsons, genres, moods, efc.

= Fotrons can create their own playlists fosmany ploylists as they like with os many songs as they Tke) for
their own purposes such as exercising, listening to while they work, efc.

= [bhmriescan creote their own ploylists for programs they are running, local events, etc.

= Streaming is occessibleon the free apps aswell os the desktop version.

»  Streoming offers unlimited simultaneo us use of oll music, just os the downloods do.

Aone year subscription for the Saline Gounty Libary which includes 3 downloads perweek, per patron, and 3
hours of streaming per day, per patron would be a flat 59 A00. There & also a one time set up fee of 5150, This
includes the free apps, the administrative site, marketing and technical support.

Fleaze ket me know if you hawe a ny questionsatall.
Thankyouagain for yourtime.

Best Regamds,

Micale

Nicole Cruickshank

Area Sales Manager
Library KHeas, LLC

PO Box S

Vienm, VA 22183 LISA
Diect: +1 571482 7413
Fax: +1 571 730 4305
nicolec @libraryideas com

5032023, 1:38 PM
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For Technical AssEfance:

Help Desk- P.423.710.2255

Web: help.libm ryideas.com

Email: supporti@ help.libraryideas.com

hitpes:foutlookofice3s 5 oo m/mail inboxw id AQMEADEOMzJIO ToOL. .
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hoopla® Sarvice Agreement X
—
Thiz nooola Service Aoresment (Agreement’) is made as of this [ cay of o 2 [ "Effectiva
Cale”) by and bolwoen £2e47 re Cuen, _I:\:Lﬂfl[mt“Libfﬂ'ﬁ":l and Midwest Tope, LLG
i

Whareae, Midwezt Tepa ofars ils hoopla digital service ( hoopla, " the *Servica,” or fha “hoopla Serdca™ e
librarias to allow awhorized library padrons O access doilal meds conbert uging smarl phanes, taidels,
computers, and web orowears;

WWhareas, the Servize s comprisas of adigitsl madia platform that wmeluces cantent in mulizls fommiass (6.9,
movias, {elevision programs, muesis, aedioboeks, eBooks, and comics) and is desenod o be 2ocessible
2407 in acesedance with cesd alion limils  anyd and clher sellngs eslablishad by the user's library eystem;
and

Whareas, the Library wis?es o make boopla svailabis 1o the Library's authorized uasrs (Patrona’;

Mo, tharsforg, in corgideration of the promizes and mutual covenants cankalined In s Agreemen!, and
far good &nd valuable conalderation . the receigd and sufleensy of whiss are hereby acknowledged, the
Library smd Midwest Tepe {sach a "Pady” srd colleclively the "Partics"] agrae as follows

L DeFiwmans. The folowing definibions app’y whercvor those torms apocar o this Agresmeaent

“Digital Madia Application” means ome o mare compubsr programs maniained, owasd, and'ar vssd by
it Tape o provics access for limiled perdocs o Digital Tilles jrecludeg the gty (o browse Barrow,
stream, dewnlnad, andfor return such it es) using certain emart phores, computer tablets, andior other
rmohila dawizas. Tha Cigital Media Application currently bears tha name “hoopla.”

“Ogltal Medla Platform'' mesra one o mone comoutsr presrama ownsd, meintsined, ancior used by
Micwsst Tape to provide access to Digital Tiles ardfior to allow toe Library to manage s offering and
Patron use of Digital Tiles, reluding fhe Digitsl Meda Applization. hoopla diglial Webste, and hoopla
Lilramy Adniinistrat on W bsibe.

“Digltal Tiles™ means any and all movies, ielevision programe, music, audickbcoks, eBocks, womics, and
athar awdio cr visual wearks that Micwest Taoe makss availabls to the Likrary and 0 Patrens via the Digltal
Bledia Platamm duilng the Temm of this Agreermeant.

“hoopla Library Administration Website™ means o Midwest Tape websile hal may be acteszed and
ulilized oy the Libeary 10 manage oontert avaiaole 1o Patrons in te Digital Medie Platform, and to
sominister Libeary policies in regerd 1o Patron vgs of the Service.

“hoopla diglkal Webslte™ mezns 3 KMioveest Tape wabsite (carently sraw.hoopladigital. com) thak may ba
vsad to accass, browsa. porrovw, stream, dowalaad, = die- raturn Digtal Tifles.

“Intellectual Property Rights™ maans al sights iroamd o palants, rademarks sanice marks, irads rames,
capynghts. rade secrels, lechnology, softwars, designs, slgenthme, know-how, s= well 38 morsl rights and
&l cther intebectual and proprietary rights of any lype under the laws of ary governmeanlad authorily

“Library Wehsite" rmaans = wabsite ownad, maintained, sndiar usad by or for the Lis=ary far the purpass
of prowiding inforration {o Patrons andior e general ek abousl the Linrary and Ita varlaus conient
afferings, policies, abjectives, Rdiatives, srd procecurss.
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“Marks" mezans any trademsarks, sarvice marks, trade nemes loges, designa, icona, characiers, cover art,
ebdes, and trads dress ascociated with any Digital Tides, including without limitatian 2l transistiona o
translilerations of the farecaling Inany languane. or ary colerab ke imitations or medified versions thareof,

"Midwest Tape mesans Midvest Taps, LLO ad @any of s porenls, subsidisries. or aflilsatad entites that
ara engaged i e Dusiness af diztiouting mecia centent o digital Torm G librsnies and ligary users v the
Cigital Mudia Platicrm,

“Service Pariners™ masans any ihi-d partias that provide cigital atorage, webhosting, IT sarvices, data
analysis and procsssng, or dsmbuotion or cther semvices o Micwest Tape in connectian with the Ssniics.

“Title Summary and Promotional Data™ mcans, wih respect o each Cigial Tile, the following
information and dasa tha: i= made availabla to Library pursaant o this Agreemeant; {1) sitle; (i} authana],
puhlisher, Mostrateafs). nasrataria), a&ctee(s), direciorfs), precucer(s), audials). ard similar descriptvs
infermatian; (i) 0 commersially used, tha cigital abjset identit e (4] nareative deseriplion or summezary of
th work: ) cover ol and f=mane, qraphics, and ciher ineoes, (0 copydonl notize; and (W) any cthar
idantilyiw) infosrakion,

“Wendor" means any suppliar o Midwes] Tape of () Digital Tillefz); {0 Tille Sumimary qed Pranclionsl
Mrata; ancdor (i} techralogy oraervicas nacrssary for Midwest Tane o provide thae Sarvica fo the Licrary.

Il Ligrary RisHTS & OEUGATIONS.

Rights. During the Term. and subjez: to all the twrmz and limitaticns setfarh in this Agreement. WMidwest
Tape granss ta the Library the non-exclusive and non-transferssble rght to display and sceess the Digital
Miecdia Platforr 2q: Thle Sourmmany @and Promctional Data fardhe limitand puranse of: (a) allowing Patrors to
access, dew, and barmoey Digital Tites through the Sarvice ans pursuant to thizs Agresmert; (B) promoting
awearcress el aulhorzed use of the Serdos, including via postings on the Library Wehsitels): and (c)
ezlablishing wrdd implamanting Library-spectic polides In mgand o use of e Serder by the Librany and
Fatrons, consisbent wilh this Agrecment and the reguircments of the Digilal Mediz Slatlarm

Limitations. Excapi for the limisd, non-axclusive, noo-transfarrable fghts expressly ararted o the Lkrary
zbowve 10 thiz Section I, t1he Library sha'l have no right in or to, or ownership of, the Sarvice, Digilal Tilles,
Oinital Media Plaform, hoopla diginal Wabsits, hooola Library &dminisiraticn YWaebsits, Digilzl Medcla
Application, Marks, Title Summary and Promoticnal Cata, or any cthar aiwork or malzrials delivand by
Micwest Tape in connection with thiz Agreement. The Library shall have no rignt 1 sccses, use, modify,
ar repracics any aarico of any source code relating to tha Service andfor the Digital Media Flatform. or o
siaka, s, or datdbute any vanatons or derpvat va vaorks of the Semvice andfar tha Cigital Media Plelfcrmn.
The Library zogrses G the suaper ans protection of Istzllecioz] Progery B chts dacluc ng but net limited to
copyright and tradamark areiectiens), o peahibit Patrens fram ahgangiag in astvities that infrings an these
rights, anc to refrain from facilicating such aclivilivs.  In addiion, tho Library will camply wdth all ofer
requiremeants communizatad by Midesest Tape wilh respacl o sny Intalleclus] Properly Rights and fha
Marks.

Mo Public Performance Rights. The Libeary ghall have no pulic perfonmanse rights in the Digital Titse.
Accardingly, ta Litrary may rol offes 2oy igital Tes as a pelarmance in crdes o erticz Petrons or the
genaral public Lo come b & ewent, soon sored oy the Library or otherwse,

Ganeral Obligatians. 1o facilnate the succasefol intraduction of the Sarvice to, 2and uze of the Sarvice by,
Pairons, the Liorary shall: () regulzely cornrmunicale (o stell, Polmos, and the general publls senaed thst
tha Service is svailable o Patrens; () provide sultable raining apportunities o approprate Liorary starf
membars, so that they undoeeskind e Service and car assis!in the oremolon and the use of the Service
by Patrons; (o) regulerly feslurs prominenl ks and refrancas o popdar Cigital Titles and thae Banpla
B e e ]
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|J|l:|ilar|| Waek:xsitz an the inrary vebgile s homepage, () inmrporale MARGS record dala regarcing Digital
Till=s in the Library's czialeg to enhance the discovershbilicy of key contant swsilsble in the Sarvies; =)
rvanage all iunds gesigraied or sppropriabed o wse of the Service 6 padicipabe in e implerneniaton of
the Service &t the Lbrary, including wotheut limitetica by prowviding Midewsst Tape vath sufficien snd accurate
inforrmalicn Lo idenl®y Patrens of tha Library whe are aulbordzed o otilize the Serdog, (o) provics Primery
Supnod, as defined balow; (R pedonn regueslad linkage betwesn the Service and the Linrary Website, as
wali a5 reascraikzle lachnical semvicas 10 sappat and maintain the Secvica during the Term; and (i), natify
Idkchiveat Tape al laasl thres o0 BUSRess G bafora any eRanns i any RES Inks, ILS seohiguestion, URL
updates, o ather equiprant ar technology thet could sdverzely Impast the Serviez sndior tha uss of the
Samvice, induding any changee thet codd impact the process of Pairan autiandication

Metwork Gonnectlsity. The Lierary ia respa nsible for providing & sutable neteork 302 Indermzt avstem for
intagration of the Sarvica into the Liorery Wsnsle o othar systems.

Use of the hoopla Library Administration Woebsite, The Librscy agroes that it is solely respensible for
managing ks use of e hoopa Libcacy Adminisiration Wehsile and wsing that waebsie as desigred,
including by estakishing, warfying, and mamntaining sny sethings and confrole regarding vas of the Sarvica
by Fatrona (eq , Imiatllons on cliicwadions, contert realdcliors . reoorling preferances, ele

Library Website, Tho Lbrary is solcly msponsible Far all aspects of catalog intagralion, ooeration, frainica,
sUpport, oo M vanance necassary Far v aperation cf the Library Websie. THis may incade olbdaining
a S1F2 or aimilar protccal eattware teanseds) from a troeg-party vengor in order fo suppon dirsct inte gration
of the Servica with the Library's cvan Library Website or other systems, as well as tne cost for cusiamized
plARLE reccrds Ibmay obtain fram a third-party supplier such sz OOLC. The Librery shall keeg ils hoopla
gocount information current with Midwest Tapa ané prom ptiy aled Midweel Taps 10 any significant chenges
redaiing o the Library wabale including bet not imited 1o chamges of personngl thal could impacl he
suppoar, functionality. andior gerformanca af tha Servica.

Primary Support. The Library is responsible for providieg ita Paircns wilh 'Primary Support.’ whizh
includas assisting Psbrons wilh P uss of he Sorvice, responding o Palron questions regarding 1w
funclionz My and Rechmicd requirements of he hoopda digital Websde ard he Digital Media SAoglicziion, and
Felping Patrans with the process of communicating wilh kidwss!t Taps where necessary =nd approprigte
o ablain additions! esooport and techrizal assislErce

Mo Warrantiss or Representations to Othars, The Library regresenis and agrees that, e=cept for the
rescmeaclatinng, warraslios, and peomises made 1o Midersl Tags in this Agrasment, nelther the LiErany
ner any af fe amaloyess, egenta. or others acting under Itz dlrection has made o will make any
reprEeecdalions ar warranties, sxpresssd or impied, 06 ar yore conceming e Sermice, Digilal Titles, Digilal
Media Ssgalization. Dighal Media Platkm, hoopla dighal Website, andlor hogpla Library Scministration
Wb sit=.

Compliance swith Applicable Laws and Requlations. The Library will, at i1s own expense, comply vith
&l applicsble laws, ordinances, rulss. regulations. and ocher legel requirements in connaction with the
Ligrary s perfarmanze under tres Agreemient,

Cosis and Expenses. The Ubrary is responsthle for al of B3 cwn expensss and cosls related to s
performanca under this Agreement.  Midwsest Taps hes no obligation to reimburss the Liorary for any
wrpenses of costs rourred by the Library related 1o Ung Agreemen] ar by the performance of lhe Livrary's
cbigetenz. inclucing but nat limit=d to any expanses end costs ncumed in tha preparation. systoms
legeatlon or use of the Cigital Media Faifarm, hoapla Libeary Aoministreton Webaite, noopia digital
Wieksite, and Digtal Media Asplisation
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. Fees, PaymeEnTs B REPORTING.

Advance. Or or before the Effeclive Dabe, Lhe Library shall remil fc Midwest Tape an adwncedown
paymant (“Aadvancs’] in the amounlal 5 g, e mmoant indicaled in Apoandia & for tho
Likrary's sarvica-area population. These funds will be applisd toward paymani of fuiure inwoicas far
tranzacdicns in the Per Circulation Frogram, dascribad below, unless the Library notfiss Midwest Tape on
rr hafore the Efactive Date that the Librany instzad zrafers to uss such funds o pay Micwest Taps for
heopla pramcsicral materals, sesnts, or communicatian =fforts in connecsticon with the inmoduction of the
Servica ta Library Patrens. Upon weitien notics to Midwest Tape, the Liorary may choose to asnd sddiiona
funds o Midwest Tape to reestzblish or replenish the Advance

Per Circulation Pragrarm. The Library shall pay Midwest Taoe a Per Clreulaiion Fee far eazh Circulation
cf & Digital Titla. & 'Circulstion” eceurs whan the Library or a Patron using the Secvics, vin the Digtal Mo
Anplication or the hoopla digital Website, selocls "bomow” and thereby obtzins the: opporfurily o acoss,
vignd, stream, o temporarily downlosd a Cigital Title far 3 soecific pericd of time that is tarminstsd sither (0
upan expiraton of th= applizable borrowing peried for that Digital T, or i) when the Digital Tikks is
raturned before the end of the applicable Borrowing pericd for that Digitsl Tills, Midwesl Tape shall s
entitled o payrnent of a fas for eash Ciroulation, regardless of whsther the Digital Tile is actually accessed,
viewed, strearmed, or downloaded during that circulation perigz. The "Per Circulation Feas" for individusal
ikl Titles ars lisled intha hacpla Library Administration Wahsite ancd are subfact ta changs from time to
time, Thie Serdoe allows for an unlimitzd number of Circulztons of each of the Digital Trles that are
availokle to the Libcary's Patrons, sa that muliople Palreos may access the same Digital Tils(s)
sirnullznsously viza mollphs rarsaclions.

Invoicing and Payment. Micwasl Taps will invaice the Lizrary by Inveice Period. “Invoice Pericc” mesans
& calendas monthly periad, in which Circulations accur. Paymant of sach invcize will ba dus within thirty
{30] days from the dafe of tha invoice. During ary petiod in which Midweost Tape is solding an Acvancs
frorn tha Library. Micve=el Tape will apely the Advance fands foward peymnant of e invoice g pon issuancs
If the Library has any remaining Advance funds on account upon axpiration or bermination of s
Sgreernent, Bidvwest Tape will notify the Liorary snd refund any unencomberad aneg unappiisd imonies upon
thes L lhrany's wrlifen ranguset.

Reporting. Through the hoopla Library Adminisiration Website, the Library w | have sooess o carlain
reports summmanzing Palron usage, drodlalion data, and purchaze activity for 1he Digital Titles.

Taxas, The Library ' required to provide 3 sales 1= exemprtion certificate, if apolicabls, to Midwest Tepe
as parl of the an-boardivg process, IFthe Library is not exampt o dees no? do sa, Midwea: Tapz will 2dd
[and sollzct) sales faxes o ary purenases made pursuant tn this Agresment.

Ihf. TERK AHD TERMINATICH.

Torm. The Lerm ol this Agreement (the *Tern'] beging cr tha Effective Date and continues “or a perod of
24 meanths werealer, Upan cxpiration of tha Term, this Agrezment wil automatcally renew and the Tern
will e cxlended (or suceessive rer ewal perinde of 12 months (2ach a "Renswa’ Tarm”), unlees aithar Party
hes provided al laasl sy (B0) days advanca witlen netice of non-renewsl,

Terminatian. This Agrasment may be terminated in 2ither of the follewing ways:

By Motice. Ellher Pary may tenminate this Agreament, with arwithoui cause, by oroviding the ather Party
with sixly (R daye advance written notics.
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Due to BEragch. Edner Party may sussend it2 perfermanse ar, at thal Bary's sale gption. terminaie this
Agreemert by providirg the ather Pariy with wriden notize of swch act'onin the svent of i} the other Pary's
raterial bresch of this Agrasenan:, which sreach continues uncured for 8 pericd of thely (30) days after
wiilien nobse of such breas, or (1) the Lisrary's failurs bo perform ils cayment otdigaliors ander Secion 1
of this Agreement for a oeriod of at laast thirty {200 days.

Upon terminslicay of thia Agrearnent, i Library shall immed amwaly {iy s==ae disiikuation anc uae of the
Seryica, Cigilzl Mediz Appication, Digila! Media Salform, Digital Titkes, Marks Metadals, and Pramalicnal
Festinge; and (i) pay all emoums doe o Mideweat Tape. Onea the Library satizfies these obligaticra, sy
vhapplisd porten of an Advarce paymeant will b refunded within thirky [30) days.

W, MIDWEST TAPE RIGHTS & DELIDATIONS.

The hoopla Service. Midweast Tape andior its Semvice Fartners will: (@) host and suppont the Service as
prowvidad in this Agreement; (b} designaste an implamentsticn specialist ("hoop'a Coordinator”) o be
gvailable for cuslomer supper] B dhe Lkvary 0 cohagdion with the auasch apg Implementadion of he
Cergce; and (o) provida the Liorary wih sceeae to the noopla Library &ominatrstion Websie, which offers
tocls Lo eonaile the Libvary looreage use of the Service incdluding in regard 1o Fabon borrowng lirnits
lending policizs. tHle blocking, ralings- &nd usar-aduiscry setiings, usege dashooard. end reparting.

Cowntera hip of Vendors's Intellectusl Property, Subjas! to the provisions ef this Agreemant Wendore
retain all of their Intellectual Propardy Sights in ard to the Verdor's Digital Tilles, Metkcdat Marks, and
Pramational Pastings, arkadsk, and olher propsny that may be utilzed or accesssd in connectan with the
Senvine

Dyenership of Midwest Tape's Intellzctual Property, &3 between the Partes, Midwes: Tape owns and
reteina &l Intell=ctusl Propery Rights in and 1o the Service, Digital Media Platform. Digitzl Media
Application, hoopls digtal Wabsle, boapla Library Sdminstrabion Weessita, Michwest Tags and hoogds and
hoopla digital tradermerks. and all cther Midwsast Taps intelleciual prooerty, inzluding but rat imited to all
modifications. wodates, or improvemnents made thersto. The Librory acknowksdnes Midwest Toape's
ownarsip of such Inteleciual Fropeny FEights

Modificalicons 1o Digital Media Plaiform. Wodwest Tepe has the gkl 1o modify, at any time, the Serddee
Ciztal tledia Platfarm, Digitzl Madis Azpliestior. hocpla digitsl Webaita, hoopla Library Administration
WWoebska, ard other aspecls and fealuras of hoopla in Midwes! Tape's sole discretion, inarder Lo dewelop:
madify, or improve apsrations, peformance, or funcllonality

Addition, Removal, and Modifications of Digital Tifles. Midwest Taos fas the nght 1o take any or all of
Ehe fallcowing acians with resgast 1o any Digital Tieish as any Hme and In KE sole decretion: (a) 209 or
remcwa Digital Titles ko or from the Sendce: (20 set or &dust the appicabla Per Girculalicon meals) (o)
replace soctent files, Meladala. andier Promedonal Postings; anc (d] edlt or radify ediorlal content ar
designs. The Library will b2 notified by email, e hoopla Library Administrafion Websits or olher means
cf majer madificatiang b the furctoralty of 1he Servies,

Promafices of the Service, Midwest Tape May, &6 s own gepense and ks own discretlon, guplicize the
Service gnd communicate with the general pubdic and Pelrons regardirng the svailability, fealuras, 3nd use
cf the Servize. Digital Tithas, Digital BMecia Platfoor, and Digital Media SAaooication

Support. Micvwest Taps will suppart the Gorvice by maintairing hislp fikes, inFarmaticn, and SIher apseonsists
gocumentation and Irardng matsriala Midweat Taps wil unders<e repsonsble effors to halp tha Library
performn the Library's abligation to provide Primary Suppor to Patrons, insdudireg by offaring peciodic training
cpporbeailies b Library etaff, upgsting the Library ragarding syatem charoes and proviclie g the Librany withe
arswers ta frequently asked gueestions” refzled o the Sorvice.
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Mlidweat Tans wll supaly astivation suppar. incladng azeizting with the implernentation of any aoftwars,
ondd reasonable levals of continuing suppart to az2s1 he Library in s use of he Semrvice, Midwest Tane wil
miake echrical supood personnel avadable for foodback, probkam-saking, anciior geaeral quaestions.
Technical support services to the Library ircludz: {§) reasonable eforts to identife, cormect ancifor
circurnvern] eroors in the Sysler, Digilal Medis Pleean, Digital Madia Apolication, hoopla digital SWabsila,
and hoopla Library Administrat on YWebsite; and {ii] supplving uodales, enhancamants, and new versians
of the Sarvica as theay become availzble (the *Secondary Support’). Midwsst Tape has no chligation to
protide Pricnasy Supanit ta Pateana and any suppor providacd by M cheest Tape to Patrans will be in Midwest
Tane's aeio discrebion,

Mlidwiest Tape will use reascrab-e effcots o provide continuous sereice. PermEsibe down-tine includas
poriodic unavallabiiny due to maters such ast maintenance of the sereensh installatizn or testing of
sullviare, public ar privale lelzcommunications serdees, or inlerne nodes or facilifles: ard fallurs of
scuipmant or se~icas autsids the candral of Midwast Tape. Schaduled dewn-firne will aceur pesind zally
ard at fimes desioned, ir Midwost Tope's sale dizerelion, bominimize insonvenicnee o hoopls asers,

Wi WiscELLANEDUE.

Indemnities. Egch Party (“lndearnri Tying Parly™; @drsas (o defend, indarmeify, snd hold harrnlas: e olhe
Farty and s Servizce Partners from and against ary ard all thind-pedy caims. demands, suits, legal
proceedfings, and cauzes of acion that arze cut of orrelats to 2ny breach oy the Irdamnifving Party of any
of ita reprasentalons and warranlies s& slated in thiz Agreement [collzctivaly, "Indamnifisble Claims™),
int/udirg but not limited fo all damages, coste, sxoansse, reasonable stooneys' fees, judgmants, zand
seltleimests resutivag from suck Indamnifiahle Claims; prowidecd, hawever, that ne Indaaenifiazla Claim may
b sctlec withaut the exoress written sonsent of the Indanonifing =arty.

Indembily Process.  The Pady sesking indemnifizetion rust pravide prarpt wntten notice to the
Inzamnifving Party of any Indemnifiable Slaim far which irdemnifizaton will be seughl.  The Indemaifying
=arty may elzcl o control the defense and sellwnan: o any Indemniiable Slaims wily coursel of s
choosing. The RParty seeking indam nification Wil &aperate with the Indamnifying Pafy's dedansn agalnast
the Incemnifianle Claims. If any Irdemnifiakl: Zaim is covered in pat but ned endrely by a Porly's
indemnification ok igaticn rnaraunckr, the Indamin Tying Pariy w0 anly o responsibla Tor cosls o ke Satcnt
abributahle o the covered portion.

DIECLAIMER OF WARRANTIES. EXCEPT FOR ARY WARRAMWTIES EXPRESELY =ROVIDELD BY
MICWEST TAPE IW THIS AGRZEMENT, MIDWEST TARE MAKES MO WASRANTIES OF AMY KIMD,
WHCETHER CXPRESS QR IMPLIETI, INGH LITHME BUT MOT T IMITED T ANy IMPLIED WARRAMTY OF
MERCHAMTARILITY CR FITHNESE FOR A PARTICLI AR PLURPOSF

LIMITATION OF LIABILITY., CRCOCPT AN SxXPRESSLY PROVIDED OTHERWISE M THIE
AGREEMENT, IN M& EVENT WILL EITHER PARTY BE LIAELE FOR AMY INDIRZCT, IMGIDEMTAL,
COMNSEQUERMTIAL, SFECIAL, CEEMPLARY R PLINITIVE DAMAGES, IKC!I LIPING BLIT KHOT LIMITED
TOL2ET PROFITE OR D OST AUSINEFSS QP PORTUMNITY, ARISIMNG OUT D6 02 RELATING TG THIS
AGREEMENT. CWEM IF SLIGCH DAMAGES ARE FORFSEEARIF aMT REGARDLESE OF WHETHER
SUCH PARTY HAS BEEN ANVISEND OF THE FORSIELITY THEREDE.

Genfidential Information. “Gonfident &l Information” means any non-publc wfarmation of either Party that
iz disclosed to the other Porly in canmeeclian sl this Aareement either direcily or indirectly, in writing, arally,
glectrorically, or by inspecion oF ngible cojects, a0 that ik desigrated Bowrtng as "Coafdential’ et the
tra of disclosurs or within five (3) daye thercafter, Confldertal Infeematior Includes, withoust limitation, any
and all non-public busiress plans, cuslorsare information, oricirs, contract tarms, avallable cantent and
sales, marketing andior finances of the disclesing Parfly.  Each 2arty agreas 1o hald the Confidertial
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Infarmaticon of the ather Pary in confidence and ta refrzin from discliesing such Confidential Information 1o
ary Lhird parly, exceul Lo |.||& exlenl reguired to be dizclosed pursuant o gavernmental or judicial process,
[ avided bl notice of such process s o "||'|Hj' prcrdicedd o Dhie -:_:Ii:;.'l_:l,_lsir"g F':ar’l_} in arlers that it Ay have
CWEEY OER0EUIRIEY B Inberced s In such procoss to contest such discksuns oF Seok an EII.‘.-I:IFE: priate FZ!T'I:I fecthe
crdar. Conlidenlal Infurmalion (s the property of te disclsing Parly, and e receivieg Party will ot he
deames By virtue of 18 azeess b Confldeatal Infermatian in have acquired any fgnt o inteesst e o to any
such Sonfidertal Information. Sonfidentiol dees nolalfes cither Parky's rghl o use or disckse information
thas is nol Confidestial Infuemalion, incodicy inlormedicn thet is in the pubBc domein oc el Lhe rocoivieg
Farty can showe was knowr ta it withowt any conhidenbality abligation phar to the diszlosure by the disclosing
Farty.

Assignment. Exzept as provided harein, neithar Party may, by cperstion of law o othernese, '=Eign
subdicense, or olhersise ransfer any of s dghta or akligaticns under this Soreemrant without the price
wriiten cnescnt af the ather Farly, which may nat b2 unreasenabily wilhneld or delaved. Either Paty may
asign, branslen, ar olhepwise celecats any or al of its dghts and obdigaticns unades 1his Agraament 1o any
SUCCESSOF camying on that part of he husiness t which thiz agresment relates oo o any puehassr af all
o suzstanlially all of the assets or stock af such Party, Lach Party may appoint cort-acters to periorm part
of s obligalions hersunces, orovided that the Parly ramains Tully responsinle far such comrasiors
parformance. This Saresmert hinds, henefits, and 15 enfecssabls By ard agaiast hesh Partiss and taeir
respective successors and permitted azzigns.

Nofices, Matinas required by this Agreemsant muost be s2nt by United States mail, 25 well as by elecironic
mail [ar by facaimila], directed az= follows:

Mitlwas: Tape, 110 Liarary: _F,,_{% it g
M Box 620 . : y K.
Hollzend, Ohio 43528 _ Aae S i s Wrd el

in Ao vl apes oo _,é’;‘,,jmg_ ALY A
1 (A00] B75-2785

Amendment, Ha amenidmeant, maslification, addendom, or revizinn o this Agreemeant is valid unlass it is
mn weriliny end signed Dy all Paclias 0 his Agroecmant

Arms-Length Megotiations, This Agrecment was negolzbad ab arm’s lengih with cach Parly receiving
advice fraom indepandant legal counzel, and has boeen execded and dalivered in good faith. 1Lis e nkend
af thie Fartios that no part of this Agraaemasnt shaukd e construad againsl any Paily becaise of the kemty
af the drafter.

Counterparts. This Agreement may ba sxecutad in counterparts, aach of whish taken tegethor eonsittos
ane single Agreement between 1he Paniss.

Entire Agreement. Thiz Aoareemani 5 an inkegrated Aoreemeant contzinicg the entine understanding
hetwesn the Paries regarding the sukject matter of this Agreament, and, sxcept for the representasions,
warranlies, and pramises espressly sst forth Inthis Agreemsant, ro raprasantation s, warrantses, or oromisas
have becn mads of relisd upon by either Pardy &= ar indacement 10 enter into this Agreemant.  This
dgreement prevails owver all prior commuonicatons or sgreaments betweasn the Peries or their
represeniatives reaanding the subject mater hareof,

[Femaind=r of pags intanticnally left Dlank.]
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LI3RARLNS g8 BN MED A SOUBCE

Force Majeure, Mo Party may B2 considerad in default or to have incumsd afty lakiny =ersander dug to
any feilure to pedfor this Agreement shodld such fallurs arlae aut of causes beyand Bs reasonahle contral,
including, without fmitaton, work sloppages, firs, riots. sccidents. foods, storms. unavelsbility of ubilties
of fuel, (nternst or ather communication fallures, or olfer similar feiures of eceerensss The e Far
perforrnance will be extznded for a period equal to te duration of such conditions.

IM WITHESE WHEREDF. ihe Partize harado hawve caused thiz Agreement io be axacutzd by their duly
suihorized represantstives s of the Effeclive Dats firs witen above

ACCEPTED AMD AGREED AGGEPTED AND AGREED
Marre of Liorary: 52 4iy = Lol ¥ = rqinwEsT TAPE LLC .
H-f—f-:""—-?::'l_llll-n;?-\,.-—'_ I _ }.:x-w:.:.{. —p"":—:} ekl - n
Prin Hamel:."PL‘JT o T |r-|.+.r-'f:-.-.-- ' Print Name: Semsdd ) *’fj B
Title: L—:I?:-rhr? -Dlt:ﬂuh-‘_ it J'Ifjf-’ o -'.-:i"_,:{.-' iy ’f{/él

Date Slgred: rlf.- g o3 B Craler Sigres —'-:A: f,//.?r'.-
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LESRARIKS % (5] MEDIA SOURCE

Appendix A

Advance Schedule

Population of Aehvanmce in U5,

Servlce Area Dallars |
= 1,000,000 5 10,000
500,000 - 999,998 | 5 75,000
300,000 - 499,999 | & 50,000
200,000 - 295,999 | % ET
100,000 - 198,999 | & 35,000
E0,000- ©9900 | S 1zoo0
16,000 - 43,993 |5 3000
0 - 15,9490 5 1000

Service Agreement Advance

(Fill in according b Schadule Above)

Population of
Service Area Sdvamce

:':_'-ulhl.l-'uu.--pua_.llil-t-:. 5 ':'_ E-:I--l" C it e a5 by
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Fwd: ballot question

Shelli Pocle <arkansasshelli@grmail.com =

Thiw 4,20,2023 2:15 Fi

To: Fatty Hector <pattyh@salinecountylibraryo g
Beginning on page 52 this document tells about local elections. The sgnature amounts are

hitpefouthok.officeds com/mail/id/ AQMEADEOM=zJI0 TOLTRIO. ..

detailed on pages 62 & &3, but they are basad onold Govemor election turnout numbers. It should
be the ones from 2022 instead of 2018, | haveadded the current numbers below. The other thing is
| don't know which column to use (Constitutional Amendment, [nitiated Act, or Referendum) so
that would be a question for the Secretary of State But at minimum, it appears a petition would

reed 1,304 signatures to get on a county -wid e ballot.

Saline County...
Ballots ca st in Saline County
in 2022 Governor's [moe:

Signatures Needed for...

43,43

onstitutional Amendment 10%: 4,344

onstitutional Amendment 5%
Initiate d Act 8%:
Initiate d Act 4%:
Feferendum &%:
Feferendum 3%:

---------- Forward ed message ---------
From: Alllson Cain <allizon.cain @ slinecounty o =

2,172
3,475
1,738
2,807
1,304

Date: Wed, Apr 19, 2023 at 109 PM

Subject: Re: ballot question

To: Shelli Poole <arkan s sshelli@gmail.comes

50372023, 1033 AM



Firefox hitpeVouthok.office3s3 com/mail/id/ AQMEADEOM=zJI0 TOLTRIO. .

2022 Initiatives and
Referenda Handbook

Facrs arad Indearearion lor che W07 Ceeomarall §leotios.

Sk aree b reiary ol biain pobe Do
Aprns 4 il Bowem T3
T Bon k. ok s 10
(TR R,
e e k.

2021-2022 |__R Handbook -
Movember 2021
PDF Docuwment - 18 MB

Allison Cain

OnApr 19, 023, at 8:01 AM, Kayla Stinon <kaylastina ni@ sos arkansas.goys wrote:

Good Maoming Allisan,

Yes ma'am, ther is asection that applies to county-wide. For further information, they may nesd

to speak with an attorney.

From: Allison Cain <allEon.caini@salineco unty.o rg=
Sent: Tuesclay, April 18, 2023 B:56 PM

To: Kayla Stinson <kayl stinso n@scs arla reas.gove

Subject: Re: ballot question

External Message

> afd 50372023, 1033 AM
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hitpefouthok.officeds com/mail/id/ AQMEADEOM=zJI0 TOLTRIO. ..

Does that attachment apply to countywid e issues alo?

Allison Cain

On Apr 18, 2023, at 3:09 PM, Allison Cain <alliscncain@ salinecounty o g >

wirote:

Can you answer this quedion for me plaease?

Allison Cain

Begin forward ed messag e

From: Shelli Poole <arkansasshelli@gmail com =
Date: April 18, 2023 at 2:31:40 PM COT

To: Allison Cain <allison cain@ salineco urty org =
Subject: Re: ballot question

| should clarify that it would be a courtywid e issue

Shelli Poole

Fourd er of My Salinecom

Text 501-303-4010

PO Box 307 Bryant Ar 72089
Find us on Facebook, [nstagram,
Twitter, Linked In & YouTube

OnTue, Apr 18, 2023, 2215 PM Shelli Poole
<arkansasshelli@gmail.com» wrote:

If someone were fo create a petition to bring an issue to
ballot, how mary signatures woukl they need?

50372023, 1033 AM
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Shelli Poole, Founder of MySaline.com
Mews B Events for Saline Countysince 2007
RO, Box 307 Bryant AR 72089 « 501-303-4010

a rkansass hellilgmail.com « facebook « instag ram « twitter

IThis email was sent from outside the organization.

4 of 4 50372023, 1033 AM
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Re: ballot question

Patty Hedtor <pattyh @ saline countylibrary. org=

Thu 4/20,2023 220 PM

To: Shelli Poolke <arka reasshe lli@gma il coms

Boo: Bailey Margan <bmoman8299@g mailcom:= Kari La pp <karil@salinecountylibraryomg=;Leigh Es pey
<leighe @sa inecountylibraryorg >

Thanksfor this, Shellil

Fram: Shelli Poole <arkansa sshelli@gmailocom=
Sent: Thursday, April 20, 2023 Z:14 PM

To: Patty Hector < pa ttyvh @sa linecountylibrary.org=
Subject: Fwd: ballot question

Beginning on page 52 this document tells about local elections. The g nature amounts are
detailed on pages 62 & &3, but they are based onold Govemor election turnout numbers. It should
be the ones from 2022 instead of 2018, | haveadded the current numbers below. The other thing is
| don't know which column to use (Constitutional Amendment, Initiated Act, or Referendum) so
that would be a question for the Secretary of State But at minimum, it appears a petition would
need 1,304 signatures to get on a county-wid e ballot.

Saline County...
Ballots ca st in Saline County
in 2022 Governaor's [Aoe: 4343

Signatures Needed for...
onstitutional Amendment 10%: 4,344
onstitutional Amendment 5%: 2,172

Initiated Act 8%: 3475
Initiate d Act 4%: 1738
Feferendum E%: 2,807
Feferendum 3%: 1,304

---------- Forward ed message ---------

From: Alllson Cain <allizon.cain @ slineco unty o =
Date: Wed, Apr 19, 2023 at 109 Pi

Subject: Re: ballot quedtion

To: Shelli Poole <arkansasshellii@omail.comes

522023, 226 PM
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2022 Initiatives and
Referenda Handbook

Facrs arad Indearearion lor che W07 Ceeomarall §leotios.

Sk aree b reiary ol biain pobe Do
Aprns 4 il Bowem T3
T Bon k. ok s 10
(TR R,
e e k.

2021-2022 |__R Handbook -
Movember 2021
PDF Docuwment - 18 MB

Allison Cain

hitpsfouthok.office 3635 com/mail/sentitern=id/ AQMEA DEOM=IIOT. .

OnApr 19, 023, at 8:01 AM, Kayla Stinon <kaylastina ni@ sos arkansas.goys wrote:

Good Moming Allison,

Yes ma‘am, them is a section that applies to county-wide. For further information, they may need

to speak with an attorney.

From: Allison Cain<alleon.cain@szalinecounty.org=
Sent: Tuescay, April 18, 2023 8:56 PM

To: Kayla Stinson <kayk stinson@sce arlka reas.gove

Subject: Re: ballot question

External Message

Does that attachment apply to countywid e issues alo?

Allison Cain

On Apr 18, 2023, at 3:09 PM, Allison Cain <allisoncaini@ slineco urity o g =

522023, 226 PM
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wrote:
Can you answer this quedion for me plaase?

Allison Cain

Begin forward ed messag e

From: Shelli Poole <arkansasshelli@agmail com s
Date: April 18, 2023 at 2:31:40 PM COT

To: Allison Cain <allison cain@ salineco urity o rg =
Subject: Re: ballot question

| should clarify that it would be a courtywid e issue

Shelli Poole

Fourd er of My Salinecom

Text 501-303-4010

FO Box 307 Bryant Ar 72089
Find us on Facebook, [nstagram,
Twitter, LinkedIn & YouTube

OnTue Apr 18, 2023, 2:15 PM Shelli Poole
<arkansasshelli@qgmail.com> wrote:

If someone were fo create a petition to bring an issue to
ballot, how mary signatureswoulk they need?

Shelli Poole, Founder of MySaline.com

Mews B Events for Saline Countysince 2007

RO, Box 307 Bryant AR 72089 « 501-305-4010

a ra na ss el il ma il.oom « facebook « instag ram « twitter

IThis email was sent from outside the organization.

Jofl 522023, 226 PM
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<0

Shelli

Text Message
Tue, Apr 18 at 3:14 PM

It's Shelli. I'm on my way

*af3 0372023, 1057 AM
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Sarit from my phore
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hitpes:foutlookofice3s 5 oo m/mail inboxw id AQMEADEOMzJIO ToOL. .

Do Net Share This Email
This emailcontaing asecure link to DocuSian. Please do not shae the email, link, or access code
with others.

Alternate Signing Met hod
Wigit DocuSign com, click ‘Access Documents', and enter the security code:;
198504 BT E545 3541803 A4 20DBCO0 EDE

About DecuSign

Sign document electronically in just minutes. 1{e safe, secure, and kgally binding. Whether you're in
an office, at home, on-the-ao0 — oreven across the globe -- DocuSign provides a professional rused
golution for Digital Temeaction Management™.

Questions about the Document?
Ifyou need to modify the docume nt or have questions about the detaik in the docume nt, please
reach out o the sendar by e mailing them directhy.

Stop receiving this email
Re port this e mail or ead more about Declining o sign and Managing notifications.

Ifyou are having trouble signing the document, pleese visit the He lpwith Signing paoge onour

Supporn Center.

[_ Dowynkad the DocuS an Apg

This message was sen io you by Retecca Kuhn who & wsing the DocuSpn Ekcionic Sgnature Sercbe. H you would radher not
recedir emaillirom this sender you may comac the senderwih your requesi.

This email was sent from outside the organization.
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Dear Saline County Library,

By now you have heard that we have merged the Midwest Tape website and hoopla library
portal into a single site experience. The new hoopl librarian portal, acecessible at

Midwe st Ta pe.com, has new enhancements to help make it ea sy for you to manage both your
physical and digital collections.

We have heard a lot of positive feed back about the new portal, and the new features that
have been added to the reports section. If you are still having trouble logging into your new
portal, please contact me at your earliest convenience so | can assist you in migrating your
account.

To help answer any lingering questions, and to help our library partners get the most from
their portal, we are hosting some webinars in the month of November to allow you to ask
guestions and get answers from our expert moderator. You can submit your guestions a head
of time whilke _egistering, which helps us know what to cover! You can registeronline here.

Each session will be a little bit different, so feel free to register for more than one session!

Thanks for your support of hooplal
Amgel Valentine

[

Angel Vakntine
hoopl Customer Support Coordinalor

t (B00) 67 5-27 85
f (800) 444-6645
a: avakntined midwesttapas.com

a: PO Box 820, Holland, OH 43528

we hitfps oo, midwes tta pe o mie/d 70222/ 2020-11-03/K1 354/7907 1.58.377 h =0 by SVLI-
DM 3cf 020 n2aiTo yd KO BOg4xowiv peYe

hites:ioo. midwestiape com/e@79222/@020-11-053/k] 3587007 1.32 377 h =0 My SeSL)-
DM 33 020 n2aiTo ¥'d KO BOg4xowiv peYe

hit p - g, mbdhwestia pe . oo muns ubss ribe/w 279222
P57 2edd25083064d 14444 de aded 22 1870 aland ka3 hAGE08037 Salad?ed 1164 70T 13237

IThis email was sent from outside the organization.
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UPDATED: Your hoopla dashboard is moving! New password needed.

infoi@midwesttapes.com <info@midwesttapes.com:>
via amazonses.com

Pon 101952020 2:37 PM

To: Patty Hector <pattyhi@salinecountylibrary.org =

MNOTICE: You may have received an email from us earlier today that contained an expired
password reset link. We do apologize for any inconvenience and confusion this may have
caused. We have corrected the problem and have issued you a new link, found below.

There are exciting things coming to hoopla, and they're just around the cormer!

As you may know, we are rolling out updates to our hoopla dashboard in our continued effort to
bring libraries the best experience possible.

As part of our update process we are asking that you take a moment to create a password that will
grant you access to the new hoopla Librarian portal and the new www.midwesttape.com
experience. By creating a password for the new site, you will enable us to begin migrating your
account and ensuring everything is in working order.

To ease this transition, we have used your current usemame of pattyh@salinecountylibrary.org to
allow you easy access to the site.

Togets

Please note:

« Creation of a new password is necessary to access the new site. Once you've created your
password, you can begin accessing your new hoopla dashboard by logging into
www.midwesttape.com.

= The creation of your new credentials will not affect access to your current hoopla dashboard.

= Your current hoopla dashboard will be shut down over the next 30 days. At that time access
will be tumed off and you'll access your new hoopla dashboard at www.midwesttape.com

If you have any guestions, please contact your hoopla Coordinator. Stay tuned, as we are excited to
share updates with you!

Regards,

Your Midwest Tape Team

1l of 2 5733033, 1255 PM
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IThis email was sent from outside the organization.
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Thank You / Midwest Tape Changes

Chris Frankowski < CFrankowski@midwesttapescom:=

Thu 5/28/20209:31AM

To: Stacy Childress <stacyc@salinecountylib@ o> Tam Waters <taraw@sa linecountylibraryorg > Janine
Miller <jp ninem@salinecountylib@ry.omg =Patty Hector < pattyh@sa linecountylibra ryong = Julie Syker

< jules@salinecountylibrary org = dfell@fayliborg <dfell@fayliborg

Co:Mike Macinia k <MMarcinia k@ midwestta pes com:

Hello Team,

l'want to reach out with news in regards to some changes here at Midwest Tape and hoopla.

Due to Covid-19 we have had to do a recrganization amongst our sales team and | will no longer be calling on
your library.

Your new Account Executive will be Mike Marcinik. | have no doubt you will be inexcellent hands as Mike has
beena Midwest Tape staplke since 2014 and bringsa wea lth of knowledge and experience to the table. He will
be reaching outsoon to intoduce himself but, ifthere & a mything we can do to assist before then, you cGn
always each me or Mike via phone oremail.

Mike Ma ciniak

mmarcinia ki@ midwesttape.com
hain: B00-B75-2785

Direct: 419-4910974

It has been a pleasure working withyouand lappreciate you being a great partner.

Stay welland hawe a wonderful dayl

Chris Frankowski

Account Executive

MIDWEST TAPE

hoooka

t {B00) BT 5-2TBS
£ B00) 4445645
e: CFrankows K midwesttapes com

a: PO Box 820, Holland, OH 43528

we httpe/imidwesttapes.com
hitpdhoo pladigita |.ocom

1 af2 532023, 1256 PM
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RE: hoopla Launch

lackie Rarmey <JRamey@midwesttapes.com:=

Wed 3/18/2020 826 AM

To: Julie Syler <julies@salineco untylibranyo > Fatty Hector <pattyh@s@linecountylibma ry.omg =
Ce:Chris Frankows ki < CFrankows kil midwesttapescam =

Hi lulie,

Thankyou for reaching out. F'm glad to hear it's gone well so far!

Thankyou foryour feedbac k. lwill definitely pass it along. However, please note that the TV shows are
ciculated onan epieode basis and not the full season. The lending periodsa e ako based on the contracts we
have with the studios, but we are always boking to make enba nce ments to offer an even better patron
experience when possible.

Thanks,
bckie

Jackie Ramey
hoopla Coodinator

hoopia

t {B0O0) BTH-2TES
£ (BOO) 4446645
e JRameyi@midwesttapes .com

a: PO Box 820, Holland, OH 43528

w htpthoo pled g ital.com
hitpmidwests pe.com

From: Julie Svker <julies@zalinecountylibrary.org=

Sent: Tuesday, March 17, 2030 6:17 PM

To: Jackie Ra mey <JRamey@midwesttapes com>; Patty Hector <pa ttyh @za linecountylibrary.og =
Cc: Chrie Frankowski < CFra nkowski@ midwesttapes.com=>

Subject: Re: hoopl Launch

This Message orlginated outsld e your onganlzation.

Hi Jac kie!

It’s been a great first day of hoopla! T did have one patron question come up, about checking out TV
shows. 72 houts is great for a movie, but it’s a short urnaround for a full season of a show. Having a
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longer checkout period would be a great enhanec ement of the service!

Tulie Syler
Innovations Librarian
Saline County Library

From: bckie Ramey < )Fa mevi@ midwesttapes.com=

Sent: Tuesdcay, Mamh 17, 2020 11:01:49 AM

To: Julie Syler <julies @salinecountylibm ry.o rg>; Patty Hector <pattyh@salinecountylibrary.org>
Cc: Chrie Frankowski < CF@ nkowski® midwestiapes.com>

Subject: RE: hoopl Launch

Hi Julie,
Fms=o glhad to hear it's working now. Flease don’t hesita te to reach out with a ny further questions.

Have a great davy,
hackie

From: Julie Syler <juliesi@salinecountylib rary.o

Sent: Tuescay, Mamh 17, 2020 9:02 AM

To: Jackie Ra mey < JRameyi@midwestiapes com>; Patty Hector <patbvhi@sa linecountylibrary.org=
Cc: Chrie Frankowski < CF@ nkowski® midwestiapes.com>

Subject: RE: hoopl Launch

This Message ofbgin sted outsld e your onganlzaton.

It's working! Tha nk you so much forall ofyour help, lackie.

From: bckie Ramey [mailto:)Ramey @ midwes tha pes.com]

Sent: Tuescay, Mamh 17, 2020 7:55 AM

To: Julie Syvler <julies @salinecountylibm ry.org=; Pa tty Hector <pattyhi@salinecountylibra nyorg=>
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>

Subject: RE: hoopl Launch

Thie should show up within 15 minutes, but sometimes doestake up to an hour. | would recommend trying
again a littke after 2:00. Fyouare still ura ble to see ywour library by 9:30 pleasze ket me know and 1will reach out
toourIT team.

Thanbks,
hckie

From: Julie Syker<juliesi@zalinecountylibraryogs

Sent: Tuescay, Mamh 17, 2020 8:52 AM

To: Jackie Ra mey <JRamey@midwesttapes com>; Patty Hector <pa tbyhi@sa linecountylibrary.org=
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>

Subject: RE: hoopl Launch

This Message ofbgin sted outsld e your onganlzaton.
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| just tried to create anaccount, and I'm not seeing 1= on the Choose Your Library list! Should 1 give ita few
more minutesand try again?

From: bckie Ramey [mailto:.)Ra meyi@ midwestha pes.com]

Sent: Tuescay, Mamh 17, 2020 7:51 AM

To: lulie Syler<julies @=alinecountylibm ryorg>; Patty Hector <pattyhi@salineco untylibra ry.orgs
Cc: Chrie Frankowski < CFra nkowski@ midwestta pes.co rms

Subject: RE: hoopl Launch

Good Moming Julie and Patty,

I have unblocked your liba ry and updated bormows to 5. Lwill reach out ina few daye to see how everything &
going, but plkase don't hesitate to reach out in the meantime with a ny questions.

Thankyaou,
hckie

l

Jackie Ramey
hoopla Coodinator

—_

{B00) BT>-2T8S
(B00) 4446645
JRameyi@ midwestlapes .com

a: PO Box 820, Holland, OH 43528

w: htiprihoopledigital.com
hitpmidwests pe.com

From: kckie Ramey
Sent: Monday, March 16, 2020 4:31 PM
To: Julie Syler' <julies @zalinecountylibmry.oras Patty Hector <patiyh@salinecountylibm reorg=
Cc: Chris Frankowski < CF@ nkowski® midwesttapes.com=
Subject: RE: hoopl Launch

That's nota problem! I'm ghd to hear ywouar still ready to go live.
You will just want to direct patrons to hitfps / www hoopladigital eom/. From here, they will click get started

today to create anaccount. Once they enterinan email and password it will ask the m for their lib@ ry name
and card number.

Thanks,
bckie
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From: Julie Syler<juliesi@=alinecountylibrarogs

Sent: Monday, March 16, 2020 4:24 PM

To: lackie Ra mey <JRa mey@midwesttapes com>; Patty Hector <pa thyhi@sa linecountylibrary.org=
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>

Subject: Re: hoopl Launch

Thiz Message of kg in sted outsld e your onganlzaton.

I'm sorey | missed you, Jackie! l'was only infor a bit this morning before working from home, But yes,
we are so excited and ready to go live tomorrow | IE's perfect timing for our gquarartined patrons

Jug to make sure we're ready, do we have a particular UBL for access?

From: bckie Ramey <JRa meyi@ midwesttapes.com=

Sent: Monday, March 16, 2020 3:21 PM

To: Julie Syvler <julies @salinecountylibm ry.org=; Pa tty Hector <pattyhi@salinecountylibra nyorg=>
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>

Subject: hoopl Launch

Hello Julie a nd Patty,

| hope both of you are staying healthy! 1just left Julie a mes=age, but wanted to send a quick follow up email
as | know many libraries are closed and wasn't sure ifyouwoul get my message. | just wanted to make sure
wouwerstll ready to go live tomormowand that you had no further questions at this point. | will go ahead
and unblock your library tomarrow moming unkess | hear othe rwise.

Fleaze don’t hesitate to reach out with any questions.

Take came,

lackie

{Image rmoved by sender. hitpid1 maig 1ctpB3 @ cloudfront net/img/email Signatu es/hoo pla-siripe . jpg
Jackie Ramey

hoopla Coodinator
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RE: hoopla Launch

lackie Rarmey <JRamey@midwesttapes.com:=

Tue 3/17,2020 1101 AM

To: Julie Syler <julies@salineco untylibranyo > Fatty Hector <pattyh@s@linecountylibma ry.omg =
Ce:Chris Frankows ki < CFrankows kil midwesttapescam =

Hi lulie,

Fmso glad to hear it's working now. Please don’t hesita te to reach out with a ny further questions.

Have a great davy,
lackie

From: Julie Syker<julies@=alinecountylibrary.org=

Sent: Tuesday, Mamh 17, 2020 9:02 AM

To: lackie Ra mey < JRamey@midwesttapes com>; Patty Hector < pa thyh @sa linecountylibrary.og =
Cc: Chrie Frankowski < CFra nkowski@ midwesttapes.com>

Subject: RE: hoopl Launch

Thiz Message of kg in sted outsld e your onganlzaton.

It's working! Tha nk you so much forall ofyour help, lckie.

From: bckie Ramey [mailto:)Ramey @ midwes tha pes.com]

Sent: Tuescay, Mamh 17, 2020 7:55 AM

To: lulie Syler <julies @salinecountylibm@ ryorgs=; Patty Hector <pattyhi@salinecountylibra ry.org=
Cc: Chrie Frankowski < CFra nkowski@ midwestta pes.com>

Subject: RE: hoopl Launch

Thie should show up within 15 minutes, but sometimes doestake up to an hour. | would recommend trying
again a littke after 2:00. Fyouare still urable to see ywour library by 2:30 please ket me know and 1will reach out
toourIT team.

Thanks,
hckie

From: Julie Syler<juliesi@=alinecountylibrary.ogs

Sent: Tuesday, Mamh 17, 2020 8:52 AM

To: lackie Ra mey < JRamey@midwesttapes com>; Patty Hector <pa thyhi@sa linecountylibrary.org=
Cc: Chrie Frankowski < CFra nkowski@ midwestta pes.com>

Subject: RE: hoopl Launch

Thiz Message of kg in sted outsld e your onganlzaton.

I just tried to create anaccount, and I'm not seeing &= on the Choose Your Library list! Should | give ita few
maore minutesand try again?

From: bckie Ramey [mailto:.)Ra mey@ midwestha pes.com]
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Sent: Tuescay, Mamh 17, 2020 7:51 AM

To: lulie Syler<julies @=alinecountylibm ryorg>; Patty Hector <pattyhi@salineco untylibra ry.orgs
Cc: Chrie Frankowski < CFra nkowski@ midwestta pes.co rms

Subject: RE: hoopl Launch

Good Moming Julie and Patty,

I have unblocked your liba ry and updated bormows to 5. Lwill reach out ina few daye to see how everything &
going, but plkase don't hesitate to reach out in the meantime with a ny questions.

Thankyaou,
hckie

l

Jackie Ramey
hoopla Coodinator

t {BO0) BTH-2TES
£ (BO0) 4446645
e JRameyi@midwesttapes .com

a: PO Box 820, Holland, OH 43528

w: htiprihoopledigital.com
hitpmidwests pe.com

From: kckie Ramey
Sent: Monday, March 16, 2020 4:31 PM
To: Julie Syler' <julies @zalinecountylibmry.oras Patty Hector <patiyh@salinecountylibm reorg=
Cc: Chris Frankowski < CF@ nkowski® midwesttapes.com=
Subject: RE: hoopl Launch

That's nota problem! I'm ghd to hear ywouar still ready to go live.
You will just want to direct patrons to hitfps / www hoopladigital eom/. From here, they will click get started

today to create anaccount. Once they enterinan email and password it will ask the m for their lib@ ry name
and card number.

Thanks,
bckie

From: lulie Syler <julies@salinecountylibrar.oE=
Sent: Monday, March 16, 2020 4:24 PM
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To: lackie Ra mey <JRa mey@midwesttapes com>; Patty Hector <pa thyhi@sa linecountylibrary.org=
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>
Subject: Re: hoopl Launch

Thiz Message of kg in sted outsld e your onganlzaton.

I'm sorey | missed you, Jackie! l'was only infor a bit this morning before working from home, But yes,
we are so excited and ready to go live tomorrow | IE's perfect timing for our gquarartined patrons

Jug to make sure we're ready, do we have a particular UBL for access?

From: bckie Ramey <JRa meyi@ midwesttapes.com=

Sent: Monday, March 16, 2020 3:21 PM

To: Julie Syvler <julies @salinecountylibm ry.org=; Pa tty Hector <pattyhi@salinecountylibra nyorg=>
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>

Subject: hoopl Launch

Hello Julie a nd Patty,

| hope both of you are staying healthy! 1just left Julie a mes=age, but wanted to send a quick follow up email
as | know many libraries are closed and wasn't sure ifyouwoul get my message. | just wanted to make sure
wouwerstll ready to go live tomormowand that you had no further questions at this point. | will go ahead
and unblock your library tomarrow moming unkess | hear othe rwise.

Fleaze don’t hesitate to reach out with any questions.

Take came,

lackie
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Jackie Ramey

hoopla Coodinator
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RE: hoopla Launch

lackie Rarmey <JRamey@midwesttapes.com:=

Tue 3/17,2020 1101 AM

To: Julie Syler <julies@salineco untylibranyo > Fatty Hector <pattyh@s@linecountylibma ry.omg =
Ce:Chris Frankows ki < CFrankows kil midwesttapescam =

Hi lulie,

Fmso glad to hear it's working now. Please don’t hesita te to reach out with a ny further questions.

Have a great davy,
lackie

From: Julie Syker<julies@=alinecountylibrary.org=

Sent: Tuesday, Mamh 17, 2020 9:02 AM

To: lackie Ra mey < JRamey@midwesttapes com>; Patty Hector < pa thyh @sa linecountylibrary.og =
Cc: Chrie Frankowski < CFra nkowski@ midwesttapes.com>

Subject: RE: hoopl Launch

Thiz Message of kg in sted outsld e your onganlzaton.

It's working! Tha nk you so much forall ofyour help, lckie.

From: bckie Ramey [mailto:)Ramey @ midwes tha pes.com]

Sent: Tuescay, Mamh 17, 2020 7:55 AM

To: lulie Syler <julies @salinecountylibm@ ryorgs=; Patty Hector <pattyhi@salinecountylibra ry.org=
Cc: Chrie Frankowski < CFra nkowski@ midwestta pes.com>

Subject: RE: hoopl Launch

Thie should show up within 15 minutes, but sometimes doestake up to an hour. | would recommend trying
again a littke after 2:00. Fyouare still urable to see ywour library by 2:30 please ket me know and 1will reach out
toourIT team.

Thanks,
hckie

From: Julie Syler<juliesi@=alinecountylibrary.ogs

Sent: Tuesday, Mamh 17, 2020 8:52 AM

To: lackie Ra mey < JRamey@midwesttapes com>; Patty Hector <pa thyhi@sa linecountylibrary.org=
Cc: Chrie Frankowski < CFra nkowski@ midwestta pes.com>

Subject: RE: hoopl Launch

Thiz Message of kg in sted outsld e your onganlzaton.

I just tried to create anaccount, and I'm not seeing &= on the Choose Your Library list! Should | give ita few
maore minutesand try again?

From: bckie Ramey [mailto:.)Ra mey@ midwestha pes.com]
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Sent: Tuescay, Mamh 17, 2020 7:51 AM

To: lulie Syler<julies @=alinecountylibm ryorg>; Patty Hector <pattyhi@salineco untylibra ry.orgs
Cc: Chrie Frankowski < CFra nkowski@ midwestta pes.co rms

Subject: RE: hoopl Launch

Good Moming Julie and Patty,

I have unblocked your liba ry and updated bormows to 5. Lwill reach out ina few daye to see how everything &
going, but plkase don't hesitate to reach out in the meantime with a ny questions.

Thankyaou,
hckie

l

Jackie Ramey
hoopla Coodinator

t {BO0) BTH-2TES
£ (BO0) 4446645
e JRameyi@midwesttapes .com

a: PO Box 820, Holland, OH 43528

w: htiprihoopledigital.com
hitpmidwests pe.com

From: kckie Ramey
Sent: Monday, March 16, 2020 4:31 PM
To: Julie Syler' <julies @zalinecountylibmry.oras Patty Hector <patiyh@salinecountylibm reorg=
Cc: Chris Frankowski < CF@ nkowski® midwesttapes.com=
Subject: RE: hoopl Launch

That's nota problem! I'm ghd to hear ywouar still ready to go live.
You will just want to direct patrons to hitfps / www hoopladigital eom/. From here, they will click get started

today to create anaccount. Once they enterinan email and password it will ask the m for their lib@ ry name
and card number.

Thanks,
bckie

From: lulie Syler <julies@salinecountylibrar.oE=
Sent: Monday, March 16, 2020 4:24 PM
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To: lackie Ra mey <JRa mey@midwesttapes com>; Patty Hector <pa thyhi@sa linecountylibrary.org=
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>
Subject: Re: hoopl Launch

Thiz Message of kg in sted outsld e your onganlzaton.

I'm sorey | missed you, Jackie! l'was only infor a bit this morning before working from home, But yes,
we are so excited and ready to go live tomorrow | IE's perfect timing for our gquarartined patrons

Jug to make sure we're ready, do we have a particular UBL for access?

From: bckie Ramey <JRa meyi@ midwesttapes.com=

Sent: Monday, March 16, 2020 3:21 PM

To: Julie Syvler <julies @salinecountylibm ry.org=; Pa tty Hector <pattyhi@salinecountylibra nyorg=>
Cc: Chrie Frankowski < CFma nkowski@ midwestta pes.com>

Subject: hoopl Launch

Hello Julie a nd Patty,

| hope both of you are staying healthy! 1just left Julie a mes=age, but wanted to send a quick follow up email
as | know many libraries are closed and wasn't sure ifyouwoul get my message. | just wanted to make sure
wouwerstll ready to go live tomormowand that you had no further questions at this point. | will go ahead
and unblock your library tomarrow moming unkess | hear othe rwise.

Fleaze don’t hesitate to reach out with any questions.

Take came,

lackie
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hoopla Coodinator
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The e-mall, and any atechment, is intended only forthe peeonor
entity to which it iz addressed and may contain confidential andior
privieged material. Any mview, B-tEmemesion copying, dissemination
orother e of thie information by pereome or entities other than the
intended recipient B prohibited. i you eeeived thie inemor, plesee
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