




Thanks,
Julie Joiner

Julie Joiner
Branch Youth Services Programmer

Phone: (501) 847-2166 ext 2604
Email: julieanaj@salinecountylibrary.org
Address: 201 Prickett Rd. Bryant, AR 72022

































































Body language tool - what to do with your hands
Ryan Dowd <ryan@homelesslibrary.com>
Mon 3/13/2023 10:38 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Your body language is SUPER important when you talk to troubled customers.

I explain why in the 3.5-hour Core Training Course but let’s just say it’s so important that I
have a whole 1-hour supplemental training called Advanced Body Language.

In the mini training a few weeks ago we looked at how you should stand (remember, not
facing the person but instead turn your body 15°).

Now we’ll take a look at your hands. Here are four things to avoid:

Arms crossed - this says “I’m judging you.”
Hands on hips - this says “I don’t approve of you.”
Pointing at the person - this says “I don’t like you.”
Hands balled up in fists - this says “I’m going to punch you.”

Instead you should stand with your hands in your pockets or behind your back. This sends
a message of calmness and casualness. Both say “I’m comfortable being around you.”

Many experts recommend keeping your hands to your sides (instead of putting them in
your pockets or behind your back) because the latter can make someone with paranoia
nervous, but I have never personally experienced this.

The only time you don’t want to follow this advice is if you think you might get punched.

When I think I might get punched, I do what I call the “Praying Ninja.” I put my palms
together in front of my face (like I’m praying) and “talk with my hands.” It’s effective
because it allows me to keep my hands in front of my face to protect it, but it doesn’t look
like I’m trying to protect myself.

I hope this helps!

Peace,

Ryan

P.S. If you’d like to see all our trainings, we offer a free 2-week trial (one person per
organization). Just REPLY to this email and let us know you're interested (please include
your name and organization in your response).

Unsubscribe | Update your profile | 2114 W. Galena Blvd., Suite 8-284, Aurora, IL 60506





















Fwd: Free Homeless/Transient Training Tomorrow

Patty Hector <pattyh@salinecountylibrary.org>
Thu 3/2/2023 3:56 PM
To: allstaff@salinecountylibrary.org <allstaff@salinecountylibrary.org>

From: Miller, Janine (ASLIB) <Janine.Miller@ade.arkansas.gov>
Sent: Thursday, March 2, 2023 2:36 PM
To: arklib-l@arlib.org <arklib-l@arlib.org>
Subject: Free Homeless/Transient Training Tomorrow
 
Hi all,

Tomorrow, Ryan Dowd will be hosƟng a free training on how to deal with Homeless/Transient patrons in
your community.  It will be tomorrow at 1 PM.  Below is the link for you to register:
hƩps://event.webinarjam.com/register/97/9v7k8s2g

Homeless Clients: Compassionate
solutions to problematic behavior
Training to help staff manage problem behaviors from
troubled individuals

event.webinarjam.com

Please feel free to share with a colleague, co-workers, and staff.  Have a great day.

Janine D. Jamison-Miller
Coordinator of Training & Development
Arkansas State Library
900 West Capitol Ste. 100
LiƩle Rock, AR 72201
Office: (501)682-5291
Fax: (501)682-1899
Janine.miller@ade.arkansas.gov
 

This email was sent from outside the organization.











Re: Book Madness
Francesca Castro <francescac@salinecountylibrary.org>
Fri 3/3/2023 9:20 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>































































Last call Cereal Boxes
Julieana Joiner <julieanaj@salinecountylibrary.org>
Mon 3/6/2023 10:30 AM
To: allstaff@salinecountylibrary.org <allstaff@salinecountylibrary.org>
We are doing our Cereal event on Wednesday if anyone has any boxes, please send them to us!!

Thank you,

Julie Joiner
Branch Youth Services Programmer

Phone: (501) 847-2166 ext 2604
Email: julieanaj@salinecountylibrary.org
Address: 201 Prickett Rd. Bryant, AR 72022



Time and homelessness

Ryan Dowd <ryan@homelesslibrary.com>
Mon 3/6/2023 10:35 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Let’s face it - those of us who have never experienced homelessness cannot understand
someone who has been homeless for decades.

But if we begin with the premise that we don’t fully understand the life of someone who is
experiencing homelessness, we can begin the path to true empathy.

Chronically homeless individuals experience so many things that are outside the
mainstream that their world is different from yours in significant ways.

One of the biggest differences?

TIME

If you didn’t get to that part of the webinar, I encourage you to skip ahead to ~21:20. You
don’t want to miss this lesson.

Basically, we all have time horizons - how far we think into the future.

For most of us our time horizon includes next weekend, next month, next year, maybe
even way into the future such as retirement. You’ve thought about those future times and
likely have some sort of plan.

Want to guess what the time horizon is for individuals experiencing homelessness or in
crisis?

24 hours

Basically, if a person’s needs of food, clothing, shelter, security aren’t being met, they can
only focus on surviving. They can’t worry about what’s happening next week or next
month.

Why does this matter?

Most organizations use “punishment-driven” enforcement. You break the rule, you’re
kicked out for a week, etc.

When dealing with a person with a shortened time horizon, such as folks in crisis, this sort
of threat isn’t effective.

Again, if you missed this part of the webinar I encourage you to watch it. It’s key to
understanding the vulnerable folks you serve.

Peace,

Ryan





















Michael Jordan and Homeless Patrons
Ryan Dowd <ryan@homelesslibrary.com>
Tue 3/7/2023 11:20 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

When Michael Jordan got mad at the other team, did he ever throw the ball at them
(dodge-ball style)?

Well, actually, he did once.

Why didn’t Michael throw the ball at the other team all the time? I’m sure he got
frustrated and wanted to!

Because that isn’t how you win games. Throwing the ball at the other team might have
been emotionally satisfying for Michael, but it would not have helped the Bulls win. The
goal is to win, not to get the emotional satisfaction of dodgeball.

You need to “be like Mike” with your homeless patrons. You need to know your goal.

Your goal—your ONLY goal for problematic patrons—is to get them to follow the rules.
That’s it. It really is that simple. Here are some examples:

Getting a patron to stop shouting.
Getting a patron to put her shoes back on.
Getting a patron to stop staring at another patron.
Getting a patron to leave.

Staff members have all sorts of other goals that have nothing to do with gaining
compliance with the rules. For example:

Getting a patron to respect you (or to respect your organization/facility).
Defending your coworker’s honor (or your own).
Teaching a patron “a thing or two.”
Getting a patron to feel sorry for his actions.

Trying to accomplish any of the above is like Michael Jordan throwing the ball at the other
team, dodgeball-style: it might be emotionally satisfying, but it is not the goal and it will
create problems for your team.

Peace,

Ryan

www.HomelessTraining.com | https://www.facebook.com/HomelessTrainingbyRyanDowd 

Want to find out about our upcoming webinars? Click here:
https://www.homelesstraining.com/next-live-training/ 

















































These were donated by . There are 28 Literacy Hornets booklets and 49 volumes
of Hornets Buzz. I believe I caught wind that someone spoke to you about these, and we were wan ng to have
them scanned for the public to have access to electronically. If that's the case, would you like me to send these
over to Benton addressed to you or would you like to pick them up here at Bryant since we are closer to home? 

 did ask that if we are not going to u lize them or throw them out,  would like the Bryant
Historical Society to have them. If the Bryant Historical Society does not want them,  would like to have them
back. 

 did take the year books that she donated to us. I sent what yearbooks we didn't have to Stacy to
be added and the ones we already had;  took for the Bryant Historical society. 



Meet ShelfSpark
Demco <email@demco.messages4.com>
Wed 3/8/2023 10:01 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

























































Thank you,

OverDrive















































































Make the world a happier place
Demco <email@demco.messages4.com>
Thu 3/9/2023 10:01 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Explore engaging products that will ignite curiosity, excite learners, and delight educators. Shop all Upstart

If you are unable to see this email, click here.























why are employees blindsided when I fire them after warning them that I might? — Ask
a Manager
Patty Hector <pattyh@salinecountylibrary.org>
Thu 3/9/2023 10:26 AM
To: allstaff@salinecountylibrary.org <allstaff@salinecountylibrary.org>

 

https://www.askamanager.org/2023/03/why-are-employees-blindsided-when-i-fire-them-after-warning-
them-it-could-happen.html

Sent from my iPad
This email was sent from outside the organization.





How to get people to follow your rules
Ryan Dowd <ryan@homelesslibrary.com>
Thu 3/9/2023 10:34 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Most organizations use “punishment-driven enforcement.”

The idea is that people follow the rules simply to avoid punishment.

For example, if I drive my car 60 mph through my neighborhood, I get a $300 speeding
ticket. I don’t want to pay $300 so I don’t drive 60 mph through my neighborhood.

If you didn’t get to that part in the webinar, it starts ~30:00.

The problem with punishment-driven enforcement is that it doesn’t work well on
individuals who have suffered trauma or are dealing with other issues (mental
illness, addiction, etc.).

If you serve these vulnerable people on a regular basis, you probably already know that.

The good news?

There are small things you can do to get people to follow your rules so that
punishment isn’t your go-to tool.

It all has to do with brain chemistry.

If you haven’t gotten to that part of the webinar, make it a priority. It’s ~34:00.

I promise, these 5 simple things will change not only how you interact with your customers
experiencing homelessness but everyone else as well.

The result? More rule following, less punishment, and a calmer workplace.

Peace,

Ryan

P.S. If you’re interested in a free 2-week trial (one person per organization) where you can
have access to all our training videos, just hit REPLY and let us know you're interested.
Please include your name and organization with your response.

Unsubscribe | Update your profile | 2114 W. Galena Blvd., Suite 8-284, Aurora, IL 60506





















































From: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Sent: Wednesday, March 8, 2023 3:16 PM
To: Julie Syler <julies@salinecountylibrary.org>
Subject: Re: Reconsidera on Research

Sure!! 

From: Julie Syler <julies@salinecountylibrary.org>
Sent: Wednesday, March 8, 2023 3:15 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Re: Reconsidera on Research

This is fantas c! Here's that document that Wendy was talking about.

Want to work together on a dra ?

Julie Syler
Systems Administrator
Saline County Library

From: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Sent: Wednesday, March 8, 2023 3:14 PM
To: Julie Syler <julies@salinecountylibrary.org>
Subject: Reconsidera on Research

Here are a few things from research I've done. Hope this helps and don't feel like you
ave to use any of this.

This is from UNT, but I like that it asks if they researched reviews. "Are you aware of
udgments of this work by literary critics and/or subject specialists? What reviews have
ou researched? (Give specific citations) "
https://library.unt.edu/assets/documents/departments/collection-

management/collection-development/material-reevaluation-form.pdf)

"Do you have a recommendation for an alternative to this item?"
- https://www.berkeleypubliclibrary.org/sites/default/files/files/inline/reconsideration of
materials.pdf

"What do you believe is the theme or purpose of this material?", "Is there anything good
about this material?"
- https://www.michigan.gov/libraryofmichigan/about/libuseguidelines/guidematerials/

request-for-reconsideration-of-library-materials

"Have you rad the Mesa Public Library Materials Selection Guidelines?"

























From: Julie Syler <julies@salinecountylibrary.org>
Sent: Thursday, March 9, 2023 2:53 PM
To: Leigh Espey <leighe@salinecountylibrary.org>; Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Re: ReconsideraƟon Form

Scratch that one, I missed a Ɵtle change!

Julie Syler
Systems Administrator
Saline County Library

From: Julie Syler <julies@salinecountylibrary.org>
Sent: Thursday, March 9, 2023 2:52 PM
To: Leigh Espey <leighe@salinecountylibrary.org>; Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Re: ReconsideraƟon Form

Julie Syler
Systems Administrator
Saline County Library

From: Julie Syler <julies@salinecountylibrary.org>
Sent: Thursday, March 9, 2023 2:41 PM
To: Leigh Espey <leighe@salinecountylibrary.org>; Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Re: ReconsideraƟon Form

Oh, let me send the policy revisions as well!

Julie Syler
Systems Administrator
Saline County Library

From: Leigh Espey <leighe@salinecountylibrary.org>
Sent: Thursday, March 9, 2023 2:41 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>; Julie Syler <julies@salinecountylibrary.org>
Subject: Re: ReconsideraƟon Form
 
This looks great! 

Thank y'all so much for putting this together!











The customer must complete the Saline County Library Request for ReconsideraƟon of Material form
and submit it to any public service desk
The customer seeking reconsideraƟon must read, view, or listen to the enƟrety of the work before
requesƟng reconsideraƟon of library material.
The Systems Administrator that oversees the Materials SelecƟon team will communicate the Library’s
receipt of the customer’s Request for ReconsideraƟon within 5 business days and will advise that a
wriƩen recommendaƟon will be mailed within 4 weeks.
The Systems Administrator and Materials SelecƟon librarians will review the material in quesƟon and
research the request. The Systems Administrator will present a recommendaƟon to the Library Director,
Library Manager, and Branch Manager.
The Systems Administrator will contact the customer to discuss the customer’s request and the Library’s
decision regarding the material. The Library’s decision will be mailed within 4 weeks of the original
request.
If the customer is not saƟsfied with the Library’s decision, the customer may file a wriƩen noƟce of
appeal within 4 weeks to the Library Director. The materials will be reviewed by a Materials Review
CommiƩee consisƟng of the Library Director, the Systems Administrator, and two members of the
Library Board of Trustees.

Request for ReconsideraƟon of Library Materials

1. Your informaƟon
Name
Address
City
State
Zip
Telephone
Library card barcode

I represent
Myself
OrganizaƟon
Other

2. Material for ConsideraƟon
Title
Author
Type (book, DVD, magazine, etc)
Call number

What brought the material to your aƩenƟon?

Did you read, view, or listen to the material in its enƟrety?
Yes
No

Have you read any reviews of this material?
Yes
No





































































10 strategies to build your anxiety toolkit
Patty Hector <pattyh@salinecountylibrary.org>
Fri 3/10/2023 10:16 AM
To: allstaff@salinecountylibrary.org <allstaff@salinecountylibrary.org>
I'm thinking that the pandemic has given us all PTSD and now our state legislature is treating us like
criminals. Maybe we could use a little help with our anxiety. These seem like good tips. --Patty

Advice | 10 strategies to build your anxiety toolkit
Anxiety can wreck your mental and physical health. These tactics will give you short-term relief and long-term strategies to
manage it. 
By Lesley Alderman

https://www.washingtonpost.com/wellness/2023/03/09/anxiety-reduce-strategies/































































































































Body language tool - what to do with your hands
Ryan Dowd <ryan@homelesslibrary.com>
Mon 3/13/2023 10:38 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Your body language is SUPER important when you talk to troubled customers.

I explain why in the 3.5-hour Core Training Course but let’s just say it’s so important that I
have a whole 1-hour supplemental training called Advanced Body Language.

In the mini training a few weeks ago we looked at how you should stand (remember, not
facing the person but instead turn your body 15°).

Now we’ll take a look at your hands. Here are four things to avoid:

Arms crossed - this says “I’m judging you.”
Hands on hips - this says “I don’t approve of you.”
Pointing at the person - this says “I don’t like you.”
Hands balled up in fists - this says “I’m going to punch you.”

Instead you should stand with your hands in your pockets or behind your back. This sends
a message of calmness and casualness. Both say “I’m comfortable being around you.”

Many experts recommend keeping your hands to your sides (instead of putting them in
your pockets or behind your back) because the latter can make someone with paranoia
nervous, but I have never personally experienced this.

The only time you don’t want to follow this advice is if you think you might get punched.

When I think I might get punched, I do what I call the “Praying Ninja.” I put my palms
together in front of my face (like I’m praying) and “talk with my hands.” It’s effective
because it allows me to keep my hands in front of my face to protect it, but it doesn’t look
like I’m trying to protect myself.

I hope this helps!

Peace,

Ryan

P.S. If you’d like to see all our trainings, we offer a free 2-week trial (one person per
organization). Just REPLY to this email and let us know you're interested (please include
your name and organization in your response).

Unsubscribe | Update your profile | 2114 W. Galena Blvd., Suite 8-284, Aurora, IL 60506





Last chance! Free Dynamic Shelving Webinar
Demco <email@demco.messages4.com>
Mon 3/13/2023 11:01 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>







Jonathan Presswood, AAMS™
Financial Advisor

Markets respond to SVB failure
Jonathan Presswood <jonathan.presswood@edwardjones.com>
Mon 3/13/2023 11:52 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Edward Jones Logo
Dear Rebecca:

The Federal Reserve, Treasury and FDIC have acted forcefully to limit contagion fear from the collapse of
Silicon Valley Bank (SVB) and Signature Bank in New York. While financial stability concerns have taken
center stage, we believe the U.S. banking system remains strong. Read more here.

Edward Jones daily market snapshot

I hope you find this snapshot helpful. Please call me or stop by the office if you would like to discuss this
information further.

Sincerely,

Jonathan Presswood, AAMS™
Financial Advisor
Edward Jones
17270 Interstate 30 Suite 1
Benton, AR 72019
(501) 303-4844
jonathan.presswood@edwardjones.com
www.edwardjones.com

If you are not the intended recipient of this message (including attachments) or if you have received this message in
error, immediately notify us and delete it as well as any attachments.

If you do not wish to receive Edward Jones news, market updates and research via email, contact your Edward Jones
branch. If you are enrolled in Online Account Access, you may log in to the site to manage email preferences. Edward
Jones may continue to send you administrative messages via email.

If you do not wish to receive any email messages from Edward Jones, excluding administrative communications, please
email this request to Opt-Out@edwardjones.com from the email address you wish to unsubscribe.

For important additional information related to this email, visit https://www.edwardjones.com/disclosures/email.html.
Edward D. Jones & Co., L.P. d/b/a Edward Jones, 12555 Manchester Road, St. Louis, MO 63131 © Edward Jones. All





Free Earbud or Headphone Sample For Libraries
Kelly Brown <kelly@tfdsupplies.com>
Mon 3/13/2023 11:58 AM
To: SCLHelp <sclhelp@salinecountylibrary.org>

We have a wide assortment of earbuds for just 55 cents each and headphones starting at just $1.75.
Perfect for any library to sell or give out to patrons.

Can I send you a free no questions asked sample of our products to try out and keep?

Have a great day!

Kelly Brown
Brand Outreach
TFD Supplies
www.tfdsupplies.com

Check out our Google Page to do your research first if you want
https://g.page/tfdsupplies









Free Earbud or Headphone Sample For Libraries
Kelly Brown <kelly@tfdsupplies.com>
Mon 3/13/2023 12:09 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

We have a wide assortment of earbuds for just 55 cents each and headphones starting at just $1.75.
Perfect for any library to sell or give out to patrons.

Can I send you a free no questions asked sample of our products to try out and keep?

Have a great day!

Kelly Brown
Brand Outreach
TFD Supplies
www.tfdsupplies.com

Check out our Google Page to do your research first if you want
https://g.page/tfdsupplies















Re: Adult Nonfiction Books and Movie Packs
Julie Syler <julies@salinecountylibrary.org>
Mon 3/13/2023 2:04 PM
To: Patty Hector <pattyh@salinecountylibrary.org>;Leigh Espey <leighe@salinecountylibrary.org>;Amanda Garrison
<AmandaG@salinecountylibrary.org>;Rebecca Kidder <rebeccak@salinecountylibrary.org>;Rachel Wallace
<rachelw@salinecountylibrary.org>

I would like that very much!

I would also put in a comment that the E/J/YA colors aren't organized by alphabeƟcal order or any sort
of known color arrangement.

Julie Syler
Systems Administrator
Saline County Library

From: PaƩy Hector <paƩyh@salinecountylibrary.org>
Sent: Monday, March 13, 2023 11:11 AM
To: Julie Syler <julies@salinecountylibrary.org>; Leigh Espey <leighe@salinecountylibrary.org>; Amanda Garrison
<AmandaG@salinecountylibrary.org>; Rebecca Kidder <rebeccak@salinecountylibrary.org>; Rachel Wallace
<rachelw@salinecountylibrary.org>
Subject: Re: Adult NonficƟon Books and Movie Packs

Maybe we should meet and talk about this before we completely undo what we just did last year??

From: Julie Syler <julies@salinecountylibrary.org>
Sent: Monday, March 13, 2023 10:35 AM
To: PaƩy Hector <paƩyh@salinecountylibrary.org>; Leigh Espey <leighe@salinecountylibrary.org>; Amanda
Garrison <AmandaG@salinecountylibrary.org>; Rebecca Kidder <rebeccak@salinecountylibrary.org>; Rachel
Wallace <rachelw@salinecountylibrary.org>
Subject: Re: Adult NonficƟon Books and Movie Packs

I admit that this hurts my heart because there was a method to the madness of the subject order. It's
supposed to help facilitate browsing among the sections. However, I will admit that I am totally
biased.

Julie Syler
Systems Administrator
Saline County Library

From: PaƩy Hector <paƩyh@salinecountylibrary.org>
Sent: Monday, March 13, 2023 10:28 AM
To: Julie Syler <julies@salinecountylibrary.org>
Subject: Fw: Adult NonficƟon Books and Movie Packs
 











Myth: Homeless people are just like you and me
Patty Hector <pattyh@salinecountylibrary.org>
Mon 3/13/2023 2:19 PM
To: allstaff@salinecountylibrary.org <allstaff@salinecountylibrary.org>

From: Ryan Dowd <ryan@homelesslibrary.com>
Sent: Monday, March 13, 2023 2:15 PM
To: Pa y Hector <pa yh@salinecountylibrary.org>
Subject: Myth: Homeless people are just like you and me

There are 2 myths that are simply not true.

Myth 1: Homeless People are Nothing Like You and Me

I once took an ignorant politician through our shelter at 10:00 p.m. It was a really crowded
night and we had 40-50 people sleeping in our dining room. His eyes were huge, never
having really seen poverty up close. He kept saying, “Those people don’t look homeless!”

He had come to believe that homeless people are almost a different race of human beings.
They were individuals “wholly other” than us. That’s simply not true.

Try this: next time you see some ragged soul with a cardboard sign panhandling on the
side of the road, remember:

He has (or had) parents that loved him, just like you.
He played with toys when he was a child, just like you.
He has had crushes on people and (hopefully) been in love, just like you.
He has pains and hopes and dreams and disappointments, just like you.

Thinking that homeless people are totally different than you is wrong and dangerous.

Myth 2: Homeless People are Just Like You and Me

Thinking that homeless people are exactly like you is also wrong and dangerous. A
homeless person’s life and experience are very different from yours.

Have you ever

Been evicted or foreclosed on?
Eaten out of a dumpster?
Gone longer than 48 hours without eating?
Been forced to panhandle to survive?
Slept outside in the winter without a tent or sleeping bag?
Been mugged?
Been arrested?
Been sexually assaulted?
Gone more than a week without access to a shower?
Had to go to the bathroom (no. 2) outside in a city?



































Show off your shelves!
Demco <email@demco.messages4.com>
Tue 3/14/2023 10:01 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>























Re: Library Outreach for Underserved Children and Teens

Julieana Joiner <julieanaj@salinecountylibrary.org>
Tue 3/14/2023 10:55 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

I will touch base with Jordan

Julie Joiner
Branch Youth Services Programmer

Phone: (501) 847-2166 ext 2604
Email: julieanaj@salinecountylibrary.org
Address: 201 Prickett Rd. Bryant, AR 72022

From: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Sent: Tuesday, March 14, 2023 9:36 AM
To: Leigh Espey <leighe@salinecountylibrary.org>; Julieana Joiner <julieanaj@salinecountylibrary.org>
Subject: Re: Library Outreach for Underserved Children and Teens

Perfect!

Julie, could you talk to Jordan and see?

Thanks!

From: Leigh Espey <leighe@salinecountylibrary.org>
Sent: Tuesday, March 14, 2023 9:35 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>; Julieana Joiner <julieanaj@salinecountylibrary.org>
Subject: Re: Library Outreach for Underserved Children and Teens

I would think so. I know I signed Jordan Sandlin up for a program, so maybe she knows how the
certificates work.

Leigh Espey
Library Manager
Phone: (501) 778-4766 xt 1002











Brain Chemistry
Ryan Dowd <ryan@homelesslibrary.com>
Tue 3/14/2023 11:22 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

For those of you who were hesitant to open this email because the subject line was “Brain
Chemistry,” I completely understand. However, everything I teach is based on one word:
EMPATHY.

The key to empathy and dealing with individuals experiencing homelessness, drug
addition, mental illness, etc., is understanding how our brains work. For that
understanding, we need to look at two “neurochemicals” (brain chemicals): Cortisol and
Dopamine.

Cortisol

Cortisol increases aggression.
Cortisol is released in the brain by stressful experiences.

Dopamine

Dopamine reduces aggression.
Dopamine is released in the brain when someone treats you like a “social equal.”

What this means for you

If you are rude to a homeless individual:

The person’s brain will release cortisol.
The cortisol will increase the person’s aggression level towards you.

If you treat a homeless individual like your equal:

The person’s brain will release dopamine.
The dopamine will lower the person’s aggression level towards you.

So… be nice!

It decreases aggression (and it’s the right thing to do!).

Peace,

Ryan

www.HomelessTraining.com | https://www.facebook.com/HomelessTrainingbyRyanDowd 

Unsubscribe | Update your profile | 2114 W. Galena Blvd., Suite 8-284, Aurora, IL 60506





































































Accepted: CED mtg
Rebecca Kidder <rebeccak@salinecountylibrary.org>
Wed 3/15/2023 9:11 AM
To: Bella Cusimano <bellac@salinecountylibrary.org>





I just found out that when patrons connect to our printers (all 3 public printers) from their personal
devices it will let them print without having them log in with their Library card info. Can we get this
fixed?

Thank you!

Get Outlook for iOS

















Financial institutions get 'woke,' Arkansas legislators get revenge, taxpayers get robbed
- Arkansas Times

Patty Hector <pattyh@salinecountylibrary.org>
Wed 3/15/2023 9:56 AM
To: allstaff@salinecountylibrary.org <allstaff@salinecountylibrary.org>;Adam Webb <awebb@gclibrary.com>

This could affect our PERS.

https://arktimes.com/arkansas-blog/2023/03/14/financial-institutions-get-woke-arkansas-legislators-
get-revenge-taxpayers-get-robbed











Your winning picks are here!
Demco <email@demco.messages4.com>
Wed 3/15/2023 10:01 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>















































































Julie Joiner
Branch Youth Services Programmer

Phone (501) 847 2166 e t 2604
Email julieanaj@ alinecountylibrary org
Address: 201 Prickett Rd. Bryant, AR 72022



























































































Dogs at the Branch
Rebecca Kidder <rebeccak@salinecountylibrary.org>
Thu 3/16/2023 3:11 PM
To: bryant@salinecountylibrary.org <bryant@salinecountylibrary.org>
Dogs can't come into the library unless it's a service animal. This is for staff and patrons.

If you're off and want to stop by with your dog for us to see, that's fine, but they can't stay.

Thanks!































































































Re: Sherry Thomas' Lady Sherlock series

Rebecca Kidder <rebeccak@salinecountylibrary.org>
Fri 3/17/2023 3:45 PM
To: Patty Hector <pattyh@salinecountylibrary.org>

Can do!

From: Pa y Hector <pa yh@salinecountylibrary.org>
Sent: Friday, March 17, 2023 3:45 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Re: Sherry Thomas' Lady Sherlock series

I think just one copy is fine since no one has requested them. I'm surprised about that. It's a good series
and there's lots of holds for it on the ADLC.

From: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Sent: Friday, March 17, 2023 3:43 PM
To: Pa y Hector <pa yh@salinecountylibrary.org>
Subject: Re: Sherry Thomas' Lady Sherlock series

They're available on Ingram. I've put them in with my next book order.

I'll get the entire series for Bryant. Do you want me to get the ones for Benton that y'all
don't have?

From: Pa y Hector <pa yh@salinecountylibrary.org>
Sent: Friday, March 17, 2023 3:30 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Sherry Thomas' Lady Sherlock series

We have the whole series in the ADLC, but we just own a few of the books in hard copy. Can you see if
we can get them?









[Ticket #6] TV in Bryant

Saline County Library Help Desk < >
Fri 3/17/2023 3:48 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

You and you made 2 updates.

#6 TV in Bryant
Rebecca Kidder wrote:
created with attachments

Outlook-n1uy5kbh.png
Outlook-lvkrcmva.png
Outlook-r00ot52x.png
Outlook-abzaw23w.png
Outlook-ww0qpije.png

Rebecca Kidder wrote:
Could the mount and TV be moved from the Meeting Room to behind the circulation desk where the
clock currently is? We can just remove the clock.

There's one outlet available by the display case, but we could run an extension cord if needed.

Thanks!

<https://www.salinecountylibrary.org/>

Rebecca Kidder

Branch Manager

Phone: (501) 847-2166 Ext. 1101<tel:(501)%20847-2166p1101>

Email: RebeccaK@SalineCountyLibrary.org<mailto:RebeccaK@SalineCountyLibrary.org>

Address: 201 Prickett Road, Bryant, AR
72022<https://www.google.com/maps/dir/34.6267486,-92.5098925/Mabel+Boswell+Memorial+Library,+
201+Prickett+Road,+Bryant,+AR/@34.6175126,-92.5155356,15z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1
m5!1m1!1s0x87cd5656b1491b6b:0x849872bfdc24eb66!2m2!1d-92.4954118!2d34.6093936>











[Ticket #7] Lab Computers - Printing Issues

Saline County Library Help Desk < >
Fri 3/17/2023 3:53 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

You and you made 2 updates.

#7 Lab Computers - Printing Issues
Rebecca Kidder wrote:
created with attachments

image.png
Outlook-ijenn300.png
Outlook-qnnaun3t.png
Outlook-fv1ejup3.png
Outlook-3415nisk.png
Outlook-khgzb32l.png

Rebecca Kidder wrote:
The adult lab computers were giving this issue today on computers 2 and 7.

<https://www.salinecountylibrary.org/>

Rebecca Kidder

Branch Manager

Phone: (501) 847-2166 Ext. 1101<tel:(501)%20847-2166p1101>

Email: RebeccaK@SalineCountyLibrary.org<mailto:RebeccaK@SalineCountyLibrary.org>

Address: 201 Prickett Road, Bryant, AR
72022<https://www.google.com/maps/dir/34.6267486,-92.5098925/Mabel+Boswell+Memorial+Library,+
201+Prickett+Road,+Bryant,+AR/@34.6175126,-92.5155356,15z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1
m5!1m1!1s0x87cd5656b1491b6b:0x849872bfdc24eb66!2m2!1d-92.4954118!2d34.6093936>

<https://www.salinecountylibrary.org/staff/rebecca/>







































































































December 2nd (Saturday): Whip It Movie Showing at the Library [Book to Movie Comparison]
December 28th: Holiday Book Exchange Party [with the Local Author Book Club]
 
The current Book Club Kits for the AdulƟsh Book Club are kept on the boƩom shelf of the shelves right by the
book drop near the front desk and the door for the book drop most of the Ɵme hides the shelves. The previous
book club kits for AdulƟsh that sƟll have copies signed out are kept on the purple cart near Lyndsey’s desk in the
CollecƟons office.
 
Helpful Note: These books will be numbered on the top part of the spine. There’s a flyer by the AdulƟsh Basket
that has the books listed with book cover images.
 
If you have any quesƟons about AdulƟsh, please contact Lyndsey.
 
Benton Library Book Club

The Benton Library Book Club meets on the second Monday of the month from 4:30 PM to 5:30 PM.
The club is currently meeting via Zoom. Most liked genres in the club include historical fiction, thrillers
(but no horror), unusual and touching stories, well-written books like Killers of the Flower Moon, and
books with interesting facts. If anyone is interested in joining the Benton Library Book Club, email Stacy
and she will get them in contact with Leah.

Helpful Note: These books will be numbered on the top right corner of the front cover and they are owned by the
Arkansas State Library. There’s not a three day due date for the holds of when the book club members need to
pick up their books so please leave the books on the hold shelf and CollecƟons will take them off when we need
to. Please conƟnue to put the returned books on Stacy’s desk.
 
If you have any quesƟons about Benton Library Book Club, please contact Stacy.
 
Monday A ernoon Book Club
The Monday AŌernoon Book Club meets the first Monday of the month at 1:00 PM at the Benton Chamber of
Commerce. If that Monday is a holiday, they meet on the second Monday. The subjects and genres of books vary
widely. If you are interested in joining the Monday AŌernoon Book Club, email Susie.
 
Here is the 2023 Schedule:
January 9, 2023 – From the Corner of His Eye by Dean Koontz (2000)
February 6, 2023 – Snow Falling on Cedars by David Guterson (1994)
March 6, 2023 – Greatest GeneraƟon by Tom Brokaw (1998)
April 3, 2023 – Boys of Biloxi by John Grisham (2022)
May 1, 2023 – Bernice Runs Away by Talya Tate Boerner (2022)
 
The current Book Club Kits for the Monday AŌernoon Book Club are kept on the top shelf of the shelves right by
the book drop near the front desk and the door for the book drop most of the Ɵme hides the shelves. The
previous book club kits for the Monday AŌernoon Book Club that sƟll have copies signed out are kept in Susie’s
office.
 
Helpful Note: These books will be numbered on the top part of the spine. The book club kits are the same as the
ones for AdulƟsh so please refer to the schedules to know which group it belongs to.
 
If you have any quesƟons about Monday AŌernoon Book Club, please contact Susie.
 
Local Author Book Club
If you love supporƟng local authors, then this is the book club for you! Local Author Book Club meets on the
second Thursday of every other month at 5:30 PM in the Upper Commons Area or the MeeƟng Room at the











































































































Following Up
Roy Serrao <serraor@bibliolabs.com>
via l2s0ypasxd064hj4.ppnjj.d-eizceam.na169.bnc.salesforce.com
Tue 3/21/2023 9:58 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hello Rebecca,

I am just reaching out on the previous emails I have sent regarding The BiblioBoard community
engagement solutions for libraries that allow you to digitally showcase local history and content from
local authors, musicians, artists, etc. I would love 10-15 minutes to discuss how we can benefit your
library and local community going forward.

Here are some of our favorite library projects - https://createsharediscover.com/beyond-the-bookshelf/

BiblioBoard can help you succeed both remotely and with in library programming. If you are not
interested please let me know and I will not try to contact you again. I hope to hear back from you.

Roy Serrao | Senior Library Consultant, BiblioLabs
LYRASIS
336-251-2828 | roy.serrao@lyrasis.org
www.BiblioBoard.com
www.createsharediscover.com
www.indieauthorproject.com
This email was sent from outside the organization.





















































improve accessibility for members. The ARSL membership will be invited to submit questions for
the candidates to the Elections Committee in advance of each meeting.

Changes to Regional Representative Voting

Ensuring that each of our four ARSL Regions (South, Northeast, Midwest, and West) has a
representative on the Board prompted the creation of our four Regional Representative positions in
2020. These Regional Representatives serve as a conduit of information and communication for
their Region in Board discussions and contribute to the diversity of viewpoints that makes our
association strong. Based on feedback from members during the last election cycle, the Elections
Committee has determined that voting for the Regional Representative positions will be limited to
only ARSL members currently working in those Regions. We would encourage all ARSL members
to visit your member profile to ensure your information is accurate, particularly if you have recently
relocated.

2024 Board Election Timeline

Candidacy Form Opens | Thursday, June 1
Candidacy Form Closes | Thursday, June 22
Candidates Announced | Tuesday, June 27
 
Member questions for Candidates Forums will be accepted Tuesday, June 27 through Monday,
July 3.
Registration will be required to attend the Candidates Forums, and will be free for all ARSL
members.
 
Candidates Forums
VP Candidates Forum | Tuesday, July 11, 10:30 am PT / 11:30 am MT / 12:30 pm CT / 1:30 pm
ET
Treasurer Candidates Forum | Wednesday, July 12, 10:30 am PT / 11:30 am MT / 12:30 pm CT /
1:30 pm ET
MW Rep Candidates Forum | Thursday, July 13, 10:30 am PT / 11:30 am MT / 12:30 pm CT /
1:30 pm ET
West Rep Candidates Forum | Friday, July 14, 10:30 am PT / 11:30 am MT / 12:30 pm CT / 1:30
pm ET
 
Voting Opens | Thursday, July 27, 10 am PT / 11 am MT / 12 pm CT / 1 pm ET
Voting Closes | Thursday, August 10, 3 pm PT / 4 pm MT / 5 pm CT / 6 pm ET
Candidates Notified | Friday, August 11
Membership Notified | Tuesday, August 15
New Leadership Term | January 1

Request for Proposals: 2023 ARSL Conference Sessions









[Ticket #20] Bryant Outside Book Drop

Saline County Library Help Desk < >
Tue 3/21/2023 1:17 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

You and you made 2 updates.

#20 Bryant Outside Book Drop
Rebecca Kidder wrote:
created with attachments

Outlook-0ommywqd.png
Outlook-jeyd2xqz.png
Outlook-k01vl0tz.png
Outlook-bbbg0yl4.png
Outlook-l1kxvyyn.png

Rebecca Kidder wrote:
Our outside book drop leaks when it rains. The water is going into the book drop, making items wet. Not
sure where exactly it's going in, but it may be the flap. Could we get this looked at to determine if it can
be fixed or if we need to get a new one?

Thanks!

<https://www.salinecountylibrary.org/>

Rebecca Kidder

Branch Manager

Phone: (501) 847-2166 Ext. 1101<tel:(501)%20847-2166p1101>

Email: RebeccaK@SalineCountyLibrary.org<mailto:RebeccaK@SalineCountyLibrary.org>

Address: 201 Prickett Road, Bryant, AR
72022<https://www.google.com/maps/dir/34.6267486,-92.5098925/Mabel+Boswell+Memorial+Library,+
201+Prickett+Road,+Bryant,+AR/@34.6175126,-92.5155356,15z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1
m5!1m1!1s0x87cd5656b1491b6b:0x849872bfdc24eb66!2m2!1d-92.4954118!2d34.6093936>

<https://www.salinecountylibrary.org/staff/rebecca/>





























































































Learning is in full bloom
Upstart <email@demco.messages4.com>
Wed 3/22/2023 10:00 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Buy engaging products from Upstart this spring and snag free bookmarks. Shop all Upstart

If you are unable to see this email, click here.



































































Automatic reply: EOTM Nomination - Branch

Heather Phipps <heatherp@salinecountylibrary.org>
Wed 3/22/2023 6:13 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

I will be out of the office 3/23 and 3/24 with limited access to emails. If you
need immediate assistance, please contact Patty Hector or Leigh Espey.

Thanks!

















[Ticket #31] Computer #3 Not Printing

Saline County Library Help Desk < >
Thu 3/23/2023 10:34 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

You and you made 2 updates.

#31 Computer #3 Not Printing
Rebecca Kidder wrote:
created with attachments

image.png
Outlook-jovd12hm.png
Outlook-3jvnqhwi.png
Outlook-ce2o5rpb.png
Outlook-q2ruv0dx.png
Outlook-mjycoffw.png

Rebecca Kidder wrote:
Lab computer #3 isn't printing. It's giving this message:

The printer has been working and printed from the circ computer and another lab computer.

<https://www.salinecountylibrary.org/>

Rebecca Kidder

Branch Manager

Phone: (501) 847-2166 Ext. 1101<tel:(501)%20847-2166p1101>

Email: RebeccaK@SalineCountyLibrary.org<mailto:RebeccaK@SalineCountyLibrary.org>

Address: 201 Prickett Road, Bryant, AR
72022<https://www.google.com/maps/dir/34.6267486,-92.5098925/Mabel+Boswell+Memorial+Library,+
201+Prickett+Road,+Bryant,+AR/@34.6175126,-92.5155356,15z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1
m5!1m1!1s0x87cd5656b1491b6b:0x849872bfdc24eb66!2m2!1d-92.4954118!2d34.6093936>















































[Ticket #34] Men's Restroom

Saline County Library Help Desk < >
Thu 3/23/2023 3:04 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

You and you made 2 updates.

#34 Men's Restroom
Rebecca Kidder wrote:
created with attachments

Outlook-dphjz31y.png
Outlook-shzwl4v5.png
Outlook-q2c4qr2f.png
Outlook-ncqp5bof.png
Outlook-4igjjhz4.png

Rebecca Kidder wrote:
A patron let us know that the men's restroom is about out of soap.

Thanks!

<https://www.salinecountylibrary.org/>

Rebecca Kidder

Branch Manager

Phone: (501) 847-2166 Ext. 1101<tel:(501)%20847-2166p1101>

Email: RebeccaK@SalineCountyLibrary.org<mailto:RebeccaK@SalineCountyLibrary.org>

Address: 201 Prickett Road, Bryant, AR
72022<https://www.google.com/maps/dir/34.6267486,-92.5098925/Mabel+Boswell+Memorial+Library,+
201+Prickett+Road,+Bryant,+AR/@34.6175126,-92.5155356,15z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1
m5!1m1!1s0x87cd5656b1491b6b:0x849872bfdc24eb66!2m2!1d-92.4954118!2d34.6093936>

<https://www.salinecountylibrary.org/staff/rebecca/>































SomeƟmes, if you feel like you’re 100 percent right, you may use words such as “clearly,” “obviously,” or
“beyond doubt.” If you do this, you’re falling prey to naive realism — the belief that you’re privy to some
objecƟve reality that others will clearly see and agree with.

We’re seldom in such an objecƟvely black-or-white situaƟon, and reasonable people may see things
differently than you or need more convincing to come around to your viewpoint. Not surprisingly, when
your words (inadvertently) suggest that any divergent views are stupid or inconsequenƟal, others may
feel railroaded or insulted. If you’ve really made your case persuasively, there’s no need to potenƟally
derail the outcome by staƟng your own views about how obvious or beyond a doubt something is.

Don’t exaggerate
When you’re speaking with someone who has upset you on mulƟple occasions, you may find yourself
inadvertently resorƟng to using phrases such as “You always …” or “You never…”
ExaggeraƟon will undermine your overall credibility and lead to a debate about frequency instead of
substance. “That’s not true,” the person is likely to retort, before proceeding to tell you about the
specific date or occasion that runs counter to your claim.

If your intent is to get someone to start or stop doing something, keep the focus on that.

Don’t tell others what they should do
Telling someone what they should do contains an implicit value judgment. “You should do X” implies
that X is the way things ought to be.
Sure, if you’re a leader responsible for a group’s values and culture, someƟmes it’s necessary to be very
clear about what should be done or how people should treat each other. Other Ɵmes, though, especially
when you’re not the boss of the person you’re speaking to, “shoulding” won’t make them willing to
comply.

People feel judged by “should” statements — as if they wouldn’t come to the right conclusion without
your input — when they’d prefer to decide for themselves what to do.
Phrases like, “You might consider” or “One possibility is” or “Have you thought of?” increase your odds
of having the conversaƟon and influence you seek.

Don’t blame others for your feelings
If you’re upset about something someone said or did, it’s natural to have an emoƟonal reacƟon. You’re
human. But staƟng the cause of those feelings is unhelpful and counterproducƟve.
For example, imagine your colleague interrupts you when you start to speak and you immediately
experience physical reacƟons — your face flushes, your heart rate spikes. You may feel the urge to say,
“You make me so angry when you interrupt me,” but, if you do so, there’s a good chance you’ll end up in
an argument.

Why? Because people hate being blamed for things — especially for words or acƟons that harmed
others. So instead of apologizing or agreeing to change their behavior, they’ll defend themselves — their
specific words and overall intenƟons or character.

You could choose to say, “Hey, when you interrupt me so quickly like that, I feel disrespected (or hurt or
angry). Could you please not do that?” Or you could say, “Could you please not interrupt me unƟl I’m

































































N-61ohKvnv2lpCvvlgu0XH4Wngo3vWqr-
CXjwnKRL ABQyfBijOrK7TSEvkFU4AN1mkuGTNo9rp5XmQH38pKBViOeqISwnija MuJn0qJbvCaVg1
xS0KyrRYCFVXsnq8fuBvS0sespv5zsczlLJXwQyoFZ8Fn6Lz_bhlRvTE--b5ixEg&X-OWA-CANARY=-
Q1K3AwoYEmtS8Sn8MU mAAp0 aeLN Ykqzb ZITovBH 6KqAZhCJgdv EF9Gyfy ItvkbfEnjE &owa o
utlook.office.com&scriptVer=20230310007.21&animation=true]<https://www.salinecountylibrary.org/>

Rachel Wallace

Bryant Branch Assistant Manager

Phone: (501) 847-2166 xt 1118<tel:(501)%20847-2166p%201118>

Email: RachelW@salinecountylibrary.org<mailto:rachelw@salinecountylibrary.org>

Address: 201 Prickett Rd. Bryant, AR 72022<https://www.google.com/search?
q mable+Bo well+memorial+library&rlz 1C1GCEU enUS873US873&oq mable+Bo well+memorial+lib
rary&aqs=chrome..69i57j46i13i175i199i512.21505j0j7&sourceid=chrome&ie=UTF-8>

[https://attachments.office.net/owa/rachelw%40salinecountylibrary.org/service.svc/s/GetAttachmentThu
mbnail?
id=AAMkADRiZmZiMDY0LWYzN2MtNGUxNy04ZDg0LTRhYjRjNjJjNjI2NgBGAAAAAAD2PoLPh5aTT5u
V9RJt6iVaBwCEGIc gee S70VfplVpX4%2BAAAAAAEMAACEGIc gee S70VfplVpX4%2BAALq9FniAA
ABEgAQAFL4aq63amVIjMo3vVgzz3Q%3D&thumbnailType=2&token=eyJhbGciOiJSUzI1NiIsImtpZCI6I
kQ4OThGN0RDMjk2ODQ1MDk1RUUwREZGQ0MzODBBOTM5NjUwNDNFNjQiLCJ0eXAiOiJKV1QiLC
J4NXQiOiIySmozM0Nsb1JRbGU0Tl84dzRDcE9XVUVQbVEifQ.eyJvcmlnaW4iOiJodHRwczovL291dGx
vb2 ub2ZmaWNlLmNvbSI InVjIjoiNmE5NWEzOTcyNDBlNGFmYTk4Mjg YTk MzkwMzIwNWEiLCJza
WduaW5fc3RhdGUiOiJbXCJrbXNpXCJdIiwidmVyIjoiRXhjaGFuZ2UuQ2FsbGJhY2suVjEiLCJhcHBjdHh
zZW5kZXIiOiJPd2FEb3dubG9hZEBmNDBiMWI OS1iNDhkLTQ4ZTAtOGE5NS1hMTY YjVkODI4NTAiL
CJpc3NyaW5nIjoiV1ciLCJhcHBjdHgiOiJ7XCJtc2V4Y2hwcm90XCI6XCJvd2FcIixcInB1aWRcIjpcIjExNT
M4MDE MTU3NjE3OTA1MTdcIi cInNjb3BlXCI6XCJPd2FEb3dubG9hZFwiLFwib2lkXCI6XCI NWZlM2
MxMS1lOGFlLTQyMGMtYTNjZC0yZjczN2ZiMDZlNzhcIixcInByaW1hcnlzaWRcIjpcIlMtMS01LTIxLTIzND
EzNjY4My0zMDQ1OTQwOTc1LTQ NjkzMjg5OTUtMTY2NjU2MjVcIn0iLCJuYmYiOjE2Nzk2ODY0MzE I
mV4cCI6MTY3OTY4NzAzMSwiaXNzIjoiMDAwMDAwMDItMDAwMC0wZmYxLWNlMDAtMDAwMDAwM
DAwMDAwQGY0MGI YjE5LWI0OGQtNDhlMC04YTk1LWE NjFiNWQ4Mjg1MCI ImF1ZCI6IjAwMDAw
MDAyLTAwMDAtMGZmMS1jZTAwLTAwMDAwMDAwMDAwMC9hdHRhY2htZW50cy5vZmZpY2UubmV
0QGY0MGI YjE5LWI0OGQtNDhlMC04YTk1LWE NjFiNWQ4Mjg1MCI ImhhcHAiOiJvd2EifQ ZfD jEw6
KzYh7s5o5RIYSOPULcJKbtFfwxQBIgIaklrQ_JgZY4jhigLzKr4G39PyEt_LvRLERbWfGjs8jPUorjSWVlLc
arWmRrl2VZc2gvNG3cmmEZSJcHW jC1bclcJStDiP8Wn6dmQcBvW ZdBX mVCKSd68oQXAe49YN
61ohKvnv2lpCvvlgu0XH4Wngo3vWqr-
CXjwnKRL ABQyfBijOrK7TSEvkFU4AN1mkuGTNo9rp5XmQH38pKBViOeqISwnija MuJn0qJbvCaVg1
xS0KyrRYCFVXsnq8fuBvS0sespv5zsczlLJXwQyoFZ8Fn6Lz_bhlRvTE--b5ixEg&X-OWA-CANARY=-
Q1K3AwoYEmtS8Sn8MU mAAp0 aeLN Ykqzb ZITovBH 6KqAZhCJgdv EF9Gyfy ItvkbfEnjE &owa o
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Re: [Ticket #20] Bryant Outside Book Drop

Rebecca Kidder <rebeccak@salinecountylibrary.org>
Mon 3/27/2023 12:24 PM
To: Saline County Library Help Desk < >
Cc: Rachel Wallace <rachelw@salinecountylibrary.org>

I see that the ticket is closed, but is there an update? Is the book drop fixed or
do we need to order a new one?

Thanks!

From: Saline County Library Help Desk < >
Sent: Monday, March 27, 2023 11:58 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: [Ticket #20] Bryant Outside Book Drop

 

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to
this email if you have any additional questions or details.

Sincerely,
IT Team

Billy Osborne closed your ticket.

#20 Bryant Outside Book Drop

Billy Osborne:

changed status from open -> closed

Ticket Attributes

Creator Rebecca Kidder

Assignee Billy Osborne

















[Ticket #44] Computer #4

Saline County Library Help Desk <
Mon 3/27/2023 12:50 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

You and you made 2 updates.

#44 Computer #4
Rebecca Kidder wrote:
created with attachments

Outlook-l3c5fyon.png
Outlook-3vaimj5o.png
Outlook-rnpiixzy.png
Outlook-c1ei5bub.png
Outlook-1xtoderb.png

Rebecca Kidder wrote:
Computer #4 is printing without taking money off of Papercut.

<https://www.salinecountylibrary.org/>

Rebecca Kidder

Branch Manager

Phone: (501) 847-2166 Ext. 1101<tel:(501)%20847-2166p1101>

Email: RebeccaK@SalineCountyLibrary.org<mailto:RebeccaK@SalineCountyLibrary.org>

Address: 201 Prickett Road, Bryant, AR
72022<https://www.google.com/maps/dir/34.6267486,-92.5098925/Mabel+Boswell+Memorial+Library,+
201+Prickett+Road,+Bryant,+AR/@34.6175126,-92.5155356,15z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1
m5!1m1!1s0x87cd5656b1491b6b:0x849872bfdc24eb66!2m2!1d-92.4954118!2d34.6093936>

<https://www.salinecountylibrary.org/staff/rebecca/>
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Go beyond books!
Demco <email@demco.messages4.com>
Tue 3/28/2023 10:00 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>



































Homelessness and bacon
Patty Hector <pattyh@salinecountylibrary.org>
Tue 3/28/2023 11:23 AM
To: allstaff@salinecountylibrary.org <allstaff@salinecountylibrary.org>

From: Ryan Dowd <ryan@homelesslibrary.com>
Sent: Tuesday, March 28, 2023 11:16 AM
To: Pa y Hector <pa yh@salinecountylibrary.org>
Subject: Homelessness and bacon

One evening, I had dinner with a Canadian librarian.

He told me that he started volunteering at his local homeless shelter during the breakfast
shift. He wanted to get to know his library’s homeless patrons better.

When a co-worker asked him why, his answer was very simple (and brilliant):

“You don’t take a swing at the guy who gives you bacon.”

I think this is literally true, but it also has many extensions:

People tend not to shout at people who say “good morning” to them.
People tend not to throw things at people who take the time to learn their name.
People tend not to shove people who smile at them.
People tend not to punch people who are nice to them.

In our training, we use the “pennies in the cup” method to explain relationship building
and how it relates to rule enforcement. It’s a great method and works for dealing with all
patrons, not just homeless ones.

So, remember the “bacon guy” and be nice to people. Not only is it the right thing to do,
but you will also be treated much better.

Peace,

Ryan

www.HomelessTraining.com | https://www.facebook.com/HomelessTrainingbyRyanDowd 

Want to find out about our upcoming webinars? Click here:
https://www.homelesstraining.com/next-live-training/ 

Unsubscribe | Update your profile | 2114 W. Galena Blvd., Suite 8-284, Aurora, IL 60506



















Re: Closed to the Public
Rebecca Kidder <rebeccak@salinecountylibrary.org>
Tue 3/28/2023 2:44 PM
To: bryant@salinecountylibrary.org <bryant@salinecountylibrary.org>
Full-timers, we will be putting 8:30-4:30 pm on our timesheets for this week. If you usually
come in at 8, get with me beforehand.

Part-timers, get with me about your schedules. It'll need to be between those hours
Monday-Friday/Saturday.

Monday, April 10th, we will be having staff development at Benton. (More information
will come out about this.) We will also be (hopefully) scheduling a tour of the Gann
Museum. Other than that, we will be working on a variety of projects that need to be
done.

Due dates for items will be May 1st.

We won't be able to check in anything since the pads and computers will be down.
We'll have to check in once everything is back up and running. The outside book drop
will remain open, so we'll continue to check it.

Please be sure to read the Managers' Meeting notes when they come out for more
information!

Thanks!

From: Rebecca Kidder
Sent: Monday, March 27, 2023 12:59 PM
To: bryant@salinecountylibrary.org <bryant@salinecountylibrary.org>
Subject: Closed to the Public

We will be closed to the public on April 10-15.

We will still be at work doing different tasks such as staff development, shelf reading,
looking for items on the lists, facing the books, cleaning, organizing, crafting for Summer
Reading, etc. However, you don't have to work a night since we're not open to the
public. They are hoping to have everything back up and running that Friday or
Saturday so if it's your Saturday to work, please still keep that in mind. If we aren't
opened by Saturday, you'll still report to work as usual.

I'll probably have more information after Managers' Meeting tomorrow.

Thanks!

































































All you need for all you do
Demco <email@demco.messages4.com>
Wed 3/29/2023 10:00 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

































































































[Ticket #52] AC

Saline County Library Help Desk < >
Wed 3/29/2023 3:02 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

You and you made 2 updates.

#52 AC
Rebecca Kidder wrote:
created with attachments

Outlook-d2cufibs.png
Outlook-red0zhxj.png
Outlook-vsnl3xxz.png
Outlook-ywj43uqa.png
Outlook-oyjce322.png

Rebecca Kidder wrote:
Could we get the air to be changed from heat to cool? It's burning up in the library. Or if I can, I don't
mind doing it.

Thanks!

<https://www.salinecountylibrary.org/>

Rebecca Kidder

Branch Manager

Phone: (501) 847-2166 Ext. 1101<tel:(501)%20847-2166p1101>

Email: RebeccaK@SalineCountyLibrary.org<mailto:RebeccaK@SalineCountyLibrary.org>

Address: 201 Prickett Road, Bryant, AR
72022<https://www.google.com/maps/dir/34.6267486,-92.5098925/Mabel+Boswell+Memorial+Library,+
201+Prickett+Road,+Bryant,+AR/@34.6175126,-92.5155356,15z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1
m5!1m1!1s0x87cd5656b1491b6b:0x849872bfdc24eb66!2m2!1d-92.4954118!2d34.6093936>

<https://www.salinecountylibrary.org/staff/rebecca/>















































Get a FREE Booktruck End Panel Shelf
Demco <email@demco.messages4.com>
Thu 3/30/2023 10:00 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>



























Castle Panic
34766005158932

The Quacks of Quedlinburg
34766005158858

There's Been a Murder
34766005159138

Battle Shapes
34766005159179

From: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Sent: Monday, March 20, 2023 10:55 AM
To: Julie Syler <julies@salinecountylibrary.org>; Stacy Childress <stacyc@salinecountylibrary.org>; Taylor
Morrissey <TaylorM@salinecountylibrary.org>; Lyndsey Ammons <lyndseya@salinecountylibrary.org>
Subject: Re: Board Games!
 
Forgot to send the details. 

Meadow: https://boardgamegeek.com/boardgame/314491/meadow
Bryant
$44.00

Listography: https://boardgamegeek.com/boardgame/199766/listography-game
Bryant
$20.00

Hunt a Killer: Dead Below
Deck: https://boardgamegeek.com/boardgame/368853/hunt-killer-dead-below-deck
Bryant
$32.00

Castle Panic: https://boardgamegeek.com/boardgame/43443/castle-panic
Benton
$35.00

The Quacks of
Quedlinburg: https://boardgamegeek.com/boardgame/244521/quacks-quedlinburg
Benton
$40.00

There's Been a Murder: https://boardgamegeek.com/boardgame/296576/theres-been-
murder
Bryant
$17.00

























































































































































































































Re: Closing signage
Francesca Castro <francescac@salinecountylibrary.org>
Fri 3/31/2023 11:46 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Yes, do whatever you think needs to be on there. I have been sca ered brain this en re week, so I keep
forge ng to add certain things. 

From: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Sent: Friday, March 31, 2023 11:45 AM
To: Francesca Castro <francescac@salinecountylibrary.org>
Subject: Re: Closing signage

Thanks! Would it be ok if I put the time on ours and just combine them? Just thinking
that would be easier since we already have one closed sign up for that week of April.

Thanks!

From: Francesca Castro <francescac@salinecountylibrary.org>
Sent: Friday, March 31, 2023 11:43 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Re: Closing signage

Here is the canva Link as well, if you would like to tweak
anything. h ps://www.canva.com/design/DAFex4sXX6c/4E0nkDQZulwp8yr2eQ-3iQ/edit?
utm content=DAFex4sXX6c&utm campaign=designshare&utm medium=link2&utm source=sharebu
on

From: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Sent: Friday, March 31, 2023 10:42 AM
To: Francesca Castro <francescac@salinecountylibrary.org>
Subject: Re: Closing signage

Thanks!

Could we also get a sign that says we'll be closing early at 5:30 on Thursday, April
6th since we're closed that Friday?

From: Francesca Castro <francescac@salinecountylibrary.org>
Sent: Friday, March 31, 2023 10:39 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>
Subject: Closing signage



































Accepted: Bryant Shadow/Tour

Rebecca Kidder <rebeccak@salinecountylibrary.org>
Thu 3/2/2023 12:46 PM
To: Heather Phipps <heatherp@salinecountylibrary.org>



Your homeless training link plus what to expect
Ryan Dowd <ryandowd@homelesstraining.com>
Fri 3/3/2023 8:34 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Homeless Clients: Compassionate solutions to problematic behavior
Hosted by Ryan Dowd

Friday, March 3 2023
1:00 PMCentral Time (US and Canada) GMT -6

Thanks for signing up for our training - Homeless Clients: Compassionate Solutions to
Problematic Behavior. 

Here’s your link to join: https://event.webinarjam.com/t/click/xyo4kc2mt6lfz202iv676c9w0yizvf0

Here's a link where you can download the 8-page interactive
workbook: https://www.homelesstraining.com/homelessclientsworkbook

I’ve run a homeless shelter outside Chicago more than half my life. 

When it comes to problem behaviors from troubled individuals, there’s not much I haven’t seen. I’ve
broken up more fights than I can count and had a knife pulled on me (only once, thankfully).

But what I’ve learned over the years is the best approach to working with troubled individuals (and
honestly everyone else!) is “empathy-driven enforcement.”

I can’t wait to tell you all about it.

Peace,
Ryan

P.S. Because you registered for our free webinar, you will receive our weekly newsletter with tips on
how to handle problem behaviors from troubled individuals. Be sure to add
ryan@homelesslibrary.com to your contacts to ensure they reach your inbox. Thanks!
 





Replay of yesterday’s homelessness training
Ryan Dowd <ryandowd@homelesstraining.com>
Sat 3/4/2023 1:00 PM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Thank you for signing up for yesterday’s training - Homeless Clients: Compassionate Solutions
to Problematic Behavior.  

If you missed any parts of the training or want to watch it again, here’s a link to the
replay:https://event.webinarjam.com/t/click/vy9lqc1vi12b2p7pf0242fo7glhg8sv

The recording will be available for 6 days.

If you liked this mini training and want to check out our full trainings, we offer a free 2-week trial to one
person from an organization. 

The Academy includes a 3.5-hour core course and 24+ hours of additional courses such as:

Mental Illness
Sexual Harassment
Body Odor
Traumatic Brain Injury
Fights
Burnout and Stress
Backup: How to backup a coworker

To set up your free trial, just REPLY to this email and let us know you're interested in a free trial.

To check out our pricing, click on this link https://www.homelesstraining.com/pricing-other/

Thank you again for joining me yesterday. And remember, Empathy is the Answer.

Peace,
Ryan

www.HomelessTraining.com https://www.facebook.com/HomelessTrainingbyRyanDowd





Replay of homelessness training
Patty Hector <pattyh@salinecountylibrary.org>
Mon 3/6/2023 9:30 AM
To: Alan Robinette <AlanR@salinecountylibrary.org>;Amanda Garrison <AmandaG@salinecountylibrary.org>;Anna Wagnon
<annaw@salinecountylibrary.org>;Ashleigh Brink <ashleighb@salinecountylibrary.org>;Ashlyn Wilcox
<ashlynw@salinecountylibrary.org>;Bella Cusimano <bellac@salinecountylibrary.org>;Chelsea Simon
<chelseas@salinecountylibrary.org>;Cheyenne Guffy <CheyenneG@salinecountylibrary.org>;Dana Bloch
<danab@salinecountylibrary.org>;Danyelle Childers <danyellec@salinecountylibrary.org>;Edi Baker
<edib@salinecountylibrary.org>;Erin Ingold <erini@salinecountylibrary.org>;E'Yanne Whitaker
<E'yanneW@salinecountylibrary.org>;Francesca Castro <francescac@salinecountylibrary.org>;Haley Johnson
<HaleyJ@salinecountylibrary.org>;Hannah Bailey <hannahb@salinecountylibrary.org>;Heather Phipps
<heatherp@salinecountylibrary.org>;Holley Monk <holleym@salinecountylibrary.org>;Joel Beck
<JoelB@salinecountylibrary.org>;Jordan Sandlin <jordans@salinecountylibrary.org>

From: Ryan Dowd <ryandowd@homelesstraining.com>
Sent: Saturday, March 4, 2023 1:00 PM
To: Pa y Hector <pa yh@salinecountylibrary.org>
Subject: Replay of yesterday’s homelessness training

Thank you for signing up for yesterday’s training - Homeless Clients: Compassionate Solutions
to Problematic Behavior.  
If you missed any parts of the training or want to watch it again, here’s a link to the
replay:https://event.webinarjam.com/t/click/6v789s95f2nfql1xs2p4la0pvxa39sm
The recording will be available for 6 days.
If you liked this mini training and want to check out our full trainings, we offer a free 2-week trial to one
person from an organization. 
The Academy includes a 3.5-hour core course and 24+ hours of additional courses such as:

Mental Illness
Sexual Harassment
Body Odor
Traumatic Brain Injury
Fights
Burnout and Stress
Backup: How to backup a coworker

To set up your free trial, just REPLY to this email and let us know you're interested in a free trial.
To check out our pricing, click on this link https://www.homelesstraining.com/pricing-other/
Thank you again for joining me yesterday. And remember, Empathy is the Answer.
Peace,
Ryan

www.HomelessTraining.com https://www.facebook.com/HomelessTrainingbyRyanDowd











[Ticket #8] Laptop not working with RFID

Saline County Library Help Desk < >
Mon 3/20/2023 8:51 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

Anna Wagnon made 2 updates.

#8 Laptop not working with RFID
Anna Wagnon wrote:
created with attachments

Outlook-24cccrgf.png
Outlook-ifwtfmvj.png
Outlook-zui4wgew.png
Outlook-e034lrql.png

Anna Wagnon wrote:
Hi,

Our check-in station laptop is not checking in items. We have restarted and the RFID is coming up and it
does recognize items in the tag programmer but when you select check in and it goes back to
Workflows to check the item in, it doesn't pick it up. The circ computers are both working fine and
checking items in. We are just not sure what is wrong with the check-in laptop.

<https://www.salinecountylibrary.org/>

Anna Wagnon

Branch Library and Programming Assistant

Phone: (501)847-2166 ext. 2193

Email: annaw@SalineCountyLibrary.org<mailto:KariL@SalineCountyLibrary.org>

Address: 201 Prickett Rd., Bryant, AR 72022

<https://www.google.com/maps/dir//Saline+County+Library+-
+Bob+Herzfeld+Memorial+Library/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x87cd5656b121f5cd:0xa241c

























[Ticket #45] American Flags to Half-Staff

Saline County Library Help Desk < >
Tue 3/28/2023 11:37 AM
To: Rebecca Kidder <rebeccak@salinecountylibrary.org>

Hi Rebecca Kidder,

The IT team has received your request and will get back to you. Meanwhile, you can reply to this email if
you have any additional questions or details.

Sincerely,
IT Team

Rachel Wallace opened a new ticket.

#45 American Flags to Half-Staff
Rachel Wallace wrote:

[https://attachments.office.net/owa/rachelw%40salinecountylibrary.org/service.svc/s/GetAttachmentThu
mbnail?
id=AAMkADRiZmZiMDY0LWYzN2MtNGUxNy04ZDg0LTRhYjRjNjJjNjI2NgBGAAAAAAD2PoLPh5aTT5u
V9RJt6iVaBwCEGIcxgeesS70VfplVpX4%2BAAAAAAEMAACEGIcxgeesS70VfplVpX4%2BAALq9FniAA
ABEgAQALfKAG59CWFCgp%2B288nThvQ%3D&thumbnailType=2&token=eyJhbGciOiJSUzI1NiIsImtp
ZCI6IkQ4OThGN0RDMjk2ODQ1MDk1RUUwREZGQ0MzODBBOTM5NjUwNDNFNjQiLCJ0eXAiOiJKV
1QiLCJ4NXQiOiIySmozM0Nsb1JRbGU0Tl84dzRDcE9XVUVQbVEifQ.eyJvcmlnaW4iOiJodHRwczovL2
91dGxvb2sub2ZmaWNlLmNvbSIsInVjIjoiOWMwMjIyMDkzZWE0NDNlNTkxZmEzZmI3Mjg1MDA5NjUiL
CJzaWduaW5fc3RhdGUiOiJbXCJrbXNpXCJdIiwidmVyIjoiRXhjaGFuZ2UuQ2FsbGJhY2suVjEiLCJhcHB
jdHhzZW5kZXIiOiJPd2FEb3dubG9hZEBmNDBiMWIxOS1iNDhkLTQ4ZTAtOGE5NS1hMTYxYjVkODI4N
TAiLCJpc3NyaW5nIjoiV1ciLCJhcHBjdHgiOiJ7XCJtc2V4Y2hwcm90XCI6XCJvd2FcIixcInB1aWRcIjpcIjE
xNTM4MDExMTU3NjE3OTA1MTdcIixcInNjb3BlXCI6XCJPd2FEb3dubG9hZFwiLFwib2lkXCI6XCIxNWZl
M2MxMS1lOGFlLTQyMGMtYTNjZC0yZjczN2ZiMDZlNzhcIixcInByaW1hcnlzaWRcIjpcIlMtMS01LTIxLTIz
NDEzNjY4My0zMDQ1OTQwOTc1LTQxNjkzMjg5OTUtMTY2NjU2MjVcIn0iLCJuYmYiOjE2ODAwMjEzN
TAsImV4cCI6MTY4MDAyMTk1MCwiaXNzIjoiMDAwMDAwMDItMDAwMC0wZmYxLWNlMDAtMDAwMD
AwMDAwMDAwQGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImF1ZCI6IjAwM
DAwMDAyLTAwMDAtMGZmMS1jZTAwLTAwMDAwMDAwMDAwMC9hdHRhY2htZW50cy5vZmZpY2Uu
bmV0QGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImhhcHAiOiJvd2EifQ.DvN
wfdkte6j7GXotAjSOca-
RGeyA_YL5lSXmggUkl2CxuLYU5i5rdnHL5j5QebInFSEvn4AydaeKc5DTzhuJnBzdWaIhE8AmbVfudZ5u
ZDZ2CshMtuUJmmgWGVQvE9lLzfLvK5nrthsiQtKzPIIVCfW9zU0t-VbvJ2ymi78HgjsYgP-
UeA27WfglADOyWzoB-WQwrcCXDj9k3OgW-
rQMy35JNYAv_sm5b6l5eFghQEf8qkWG0qm6ppYUWRfebqoWx-
DCsQn4Kno6i33RH5ZH9FT7TG1yvmUsbEvdiiXN53RJaah1ojlpeYPTCKdleJdOLeKHQpyD6kX2r7-
ZFIWnVw&X-OWA-CANARY=ONFGx15_0kajrXDcBXxK29CEWI-
qL9sYKSHKYAyCbIlox9STWJwubDG7AS-
MnSeBpDP2jnOAaKA.&owa=outlook.office.com&scriptVer=20230317009.10&animation=true]
<https://www.salinecountylibrary.org/>

Rachel Wallace

Bryant Branch Assistant Manager

Phone: (501) 847-2166 xt 1118<tel:(501)%20847-2166p%201118>

Email: RachelW@salinecountylibrary.org<mailto:rachelw@salinecountylibrary.org>



Address: 201 Prickett Rd. Bryant, AR 72022<https://www.google.com/search?
q=mable+Boswell+memorial+library&rlz=1C1GCEU_enUS873US873&oq=mable+Boswell+memorial+lib
rary&aqs=chrome..69i57j46i13i175i199i512.21505j0j7&sourceid=chrome&ie=UTF-8>

[https://attachments.office.net/owa/rachelw%40salinecountylibrary.org/service.svc/s/GetAttachmentThu
mbnail?
id=AAMkADRiZmZiMDY0LWYzN2MtNGUxNy04ZDg0LTRhYjRjNjJjNjI2NgBGAAAAAAD2PoLPh5aTT5u
V9RJt6iVaBwCEGIcxgeesS70VfplVpX4%2BAAAAAAEMAACEGIcxgeesS70VfplVpX4%2BAALq9FniAA
ABEgAQAFL4aq63amVIjMo3vVgzz3Q%3D&thumbnailType=2&token=eyJhbGciOiJSUzI1NiIsImtpZCI6I
kQ4OThGN0RDMjk2ODQ1MDk1RUUwREZGQ0MzODBBOTM5NjUwNDNFNjQiLCJ0eXAiOiJKV1QiLC
J4NXQiOiIySmozM0Nsb1JRbGU0Tl84dzRDcE9XVUVQbVEifQ.eyJvcmlnaW4iOiJodHRwczovL291dGx
vb2sub2ZmaWNlLmNvbSIsInVjIjoiOWMwMjIyMDkzZWE0NDNlNTkxZmEzZmI3Mjg1MDA5NjUiLCJzaW
duaW5fc3RhdGUiOiJbXCJrbXNpXCJdIiwidmVyIjoiRXhjaGFuZ2UuQ2FsbGJhY2suVjEiLCJhcHBjdHhzZ
W5kZXIiOiJPd2FEb3dubG9hZEBmNDBiMWIxOS1iNDhkLTQ4ZTAtOGE5NS1hMTYxYjVkODI4NTAiLCJ
pc3NyaW5nIjoiV1ciLCJhcHBjdHgiOiJ7XCJtc2V4Y2hwcm90XCI6XCJvd2FcIixcInB1aWRcIjpcIjExNTM4
MDExMTU3NjE3OTA1MTdcIixcInNjb3BlXCI6XCJPd2FEb3dubG9hZFwiLFwib2lkXCI6XCIxNWZlM2Mx
MS1lOGFlLTQyMGMtYTNjZC0yZjczN2ZiMDZlNzhcIixcInByaW1hcnlzaWRcIjpcIlMtMS01LTIxLTIzNDEz
NjY4My0zMDQ1OTQwOTc1LTQxNjkzMjg5OTUtMTY2NjU2MjVcIn0iLCJuYmYiOjE2ODAwMjEzNTAsIm
V4cCI6MTY4MDAyMTk1MCwiaXNzIjoiMDAwMDAwMDItMDAwMC0wZmYxLWNlMDAtMDAwMDAwMD
AwMDAwQGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImF1ZCI6IjAwMDAwM
DAyLTAwMDAtMGZmMS1jZTAwLTAwMDAwMDAwMDAwMC9hdHRhY2htZW50cy5vZmZpY2UubmV0
QGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImhhcHAiOiJvd2EifQ.DvNwfdkte
6j7GXotAjSOca-
RGeyA_YL5lSXmggUkl2CxuLYU5i5rdnHL5j5QebInFSEvn4AydaeKc5DTzhuJnBzdWaIhE8AmbVfudZ5u
ZDZ2CshMtuUJmmgWGVQvE9lLzfLvK5nrthsiQtKzPIIVCfW9zU0t-VbvJ2ymi78HgjsYgP-
UeA27WfglADOyWzoB-WQwrcCXDj9k3OgW-
rQMy35JNYAv_sm5b6l5eFghQEf8qkWG0qm6ppYUWRfebqoWx-
DCsQn4Kno6i33RH5ZH9FT7TG1yvmUsbEvdiiXN53RJaah1ojlpeYPTCKdleJdOLeKHQpyD6kX2r7-
ZFIWnVw&X-OWA-CANARY=ONFGx15_0kajrXDcBXxK29CEWI-
qL9sYKSHKYAyCbIlox9STWJwubDG7AS-
MnSeBpDP2jnOAaKA.&owa=outlook.office.com&scriptVer=20230317009.10&animation=true]
<https://www.facebook.com/Saline-County-Library-76479535148>
[https://attachments.office.net/owa/rachelw%40salinecountylibrary.org/service.svc/s/GetAttachmentThu
mbnail?
id=AAMkADRiZmZiMDY0LWYzN2MtNGUxNy04ZDg0LTRhYjRjNjJjNjI2NgBGAAAAAAD2PoLPh5aTT5u
V9RJt6iVaBwCEGIcxgeesS70VfplVpX4%2BAAAAAAEMAACEGIcxgeesS70VfplVpX4%2BAALq9FniAA
ABEgAQAEPa9Yu90CBOpR12HG0tMTc%3D&thumbnailType=2&token=eyJhbGciOiJSUzI1NiIsImtpZCI
6IkQ4OThGN0RDMjk2ODQ1MDk1RUUwREZGQ0MzODBBOTM5NjUwNDNFNjQiLCJ0eXAiOiJKV1QiL
CJ4NXQiOiIySmozM0Nsb1JRbGU0Tl84dzRDcE9XVUVQbVEifQ.eyJvcmlnaW4iOiJodHRwczovL291dG
xvb2sub2ZmaWNlLmNvbSIsInVjIjoiOWMwMjIyMDkzZWE0NDNlNTkxZmEzZmI3Mjg1MDA5NjUiLCJza
WduaW5fc3RhdGUiOiJbXCJrbXNpXCJdIiwidmVyIjoiRXhjaGFuZ2UuQ2FsbGJhY2suVjEiLCJhcHBjdHh
zZW5kZXIiOiJPd2FEb3dubG9hZEBmNDBiMWIxOS1iNDhkLTQ4ZTAtOGE5NS1hMTYxYjVkODI4NTAiL
CJpc3NyaW5nIjoiV1ciLCJhcHBjdHgiOiJ7XCJtc2V4Y2hwcm90XCI6XCJvd2FcIixcInB1aWRcIjpcIjExNT
M4MDExMTU3NjE3OTA1MTdcIixcInNjb3BlXCI6XCJPd2FEb3dubG9hZFwiLFwib2lkXCI6XCIxNWZlM2
MxMS1lOGFlLTQyMGMtYTNjZC0yZjczN2ZiMDZlNzhcIixcInByaW1hcnlzaWRcIjpcIlMtMS01LTIxLTIzND
EzNjY4My0zMDQ1OTQwOTc1LTQxNjkzMjg5OTUtMTY2NjU2MjVcIn0iLCJuYmYiOjE2ODAwMjEzNTAsI
mV4cCI6MTY4MDAyMTk1MCwiaXNzIjoiMDAwMDAwMDItMDAwMC0wZmYxLWNlMDAtMDAwMDAwM
DAwMDAwQGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImF1ZCI6IjAwMDAw
MDAyLTAwMDAtMGZmMS1jZTAwLTAwMDAwMDAwMDAwMC9hdHRhY2htZW50cy5vZmZpY2UubmV
0QGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImhhcHAiOiJvd2EifQ.DvNwfdkt
e6j7GXotAjSOca-
RGeyA_YL5lSXmggUkl2CxuLYU5i5rdnHL5j5QebInFSEvn4AydaeKc5DTzhuJnBzdWaIhE8AmbVfudZ5u
ZDZ2CshMtuUJmmgWGVQvE9lLzfLvK5nrthsiQtKzPIIVCfW9zU0t-VbvJ2ymi78HgjsYgP-
UeA27WfglADOyWzoB-WQwrcCXDj9k3OgW-
rQMy35JNYAv_sm5b6l5eFghQEf8qkWG0qm6ppYUWRfebqoWx-
DCsQn4Kno6i33RH5ZH9FT7TG1yvmUsbEvdiiXN53RJaah1ojlpeYPTCKdleJdOLeKHQpyD6kX2r7-
ZFIWnVw&X-OWA-CANARY=ONFGx15_0kajrXDcBXxK29CEWI-
qL9sYKSHKYAyCbIlox9STWJwubDG7AS-
MnSeBpDP2jnOAaKA.&owa=outlook.office.com&scriptVer=20230317009.10&animation=true]
<https://www.instagram.com/sclibrary_/>
[https://attachments.office.net/owa/rachelw%40salinecountylibrary.org/service.svc/s/GetAttachmentThu
mbnail?
id=AAMkADRiZmZiMDY0LWYzN2MtNGUxNy04ZDg0LTRhYjRjNjJjNjI2NgBGAAAAAAD2PoLPh5aTT5u
V9RJt6iVaBwCEGIcxgeesS70VfplVpX4%2BAAAAAAEMAACEGIcxgeesS70VfplVpX4%2BAALq9FniAA
ABEgAQAFcDUBGisThOqkDEOmcLpbw%3D&thumbnailType=2&token=eyJhbGciOiJSUzI1NiIsImtpZCI
6IkQ4OThGN0RDMjk2ODQ1MDk1RUUwREZGQ0MzODBBOTM5NjUwNDNFNjQiLCJ0eXAiOiJKV1QiL
CJ4NXQiOiIySmozM0Nsb1JRbGU0Tl84dzRDcE9XVUVQbVEifQ.eyJvcmlnaW4iOiJodHRwczovL291dG
xvb2sub2ZmaWNlLmNvbSIsInVjIjoiOWMwMjIyMDkzZWE0NDNlNTkxZmEzZmI3Mjg1MDA5NjUiLCJza
WduaW5fc3RhdGUiOiJbXCJrbXNpXCJdIiwidmVyIjoiRXhjaGFuZ2UuQ2FsbGJhY2suVjEiLCJhcHBjdHh



j j j j
zZW5kZXIiOiJPd2FEb3dubG9hZEBmNDBiMWIxOS1iNDhkLTQ4ZTAtOGE5NS1hMTYxYjVkODI4NTAiL
CJpc3NyaW5nIjoiV1ciLCJhcHBjdHgiOiJ7XCJtc2V4Y2hwcm90XCI6XCJvd2FcIixcInB1aWRcIjpcIjExNT
M4MDExMTU3NjE3OTA1MTdcIixcInNjb3BlXCI6XCJPd2FEb3dubG9hZFwiLFwib2lkXCI6XCIxNWZlM2
MxMS1lOGFlLTQyMGMtYTNjZC0yZjczN2ZiMDZlNzhcIixcInByaW1hcnlzaWRcIjpcIlMtMS01LTIxLTIzND
EzNjY4My0zMDQ1OTQwOTc1LTQxNjkzMjg5OTUtMTY2NjU2MjVcIn0iLCJuYmYiOjE2ODAwMjEzNTAsI
mV4cCI6MTY4MDAyMTk1MCwiaXNzIjoiMDAwMDAwMDItMDAwMC0wZmYxLWNlMDAtMDAwMDAwM
DAwMDAwQGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImF1ZCI6IjAwMDAw
MDAyLTAwMDAtMGZmMS1jZTAwLTAwMDAwMDAwMDAwMC9hdHRhY2htZW50cy5vZmZpY2UubmV
0QGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImhhcHAiOiJvd2EifQ.DvNwfdkt
e6j7GXotAjSOca-
RGeyA_YL5lSXmggUkl2CxuLYU5i5rdnHL5j5QebInFSEvn4AydaeKc5DTzhuJnBzdWaIhE8AmbVfudZ5u
ZDZ2CshMtuUJmmgWGVQvE9lLzfLvK5nrthsiQtKzPIIVCfW9zU0t-VbvJ2ymi78HgjsYgP-
UeA27WfglADOyWzoB-WQwrcCXDj9k3OgW-
rQMy35JNYAv_sm5b6l5eFghQEf8qkWG0qm6ppYUWRfebqoWx-
DCsQn4Kno6i33RH5ZH9FT7TG1yvmUsbEvdiiXN53RJaah1ojlpeYPTCKdleJdOLeKHQpyD6kX2r7-
ZFIWnVw&X-OWA-CANARY=ONFGx15_0kajrXDcBXxK29CEWI-
qL9sYKSHKYAyCbIlox9STWJwubDG7AS-
MnSeBpDP2jnOAaKA.&owa=outlook.office.com&scriptVer=20230317009.10&animation=true]
<https://twitter.com/SCLIBRARY>
[https://attachments.office.net/owa/rachelw%40salinecountylibrary.org/service.svc/s/GetAttachmentThu
mbnail?
id=AAMkADRiZmZiMDY0LWYzN2MtNGUxNy04ZDg0LTRhYjRjNjJjNjI2NgBGAAAAAAD2PoLPh5aTT5u
V9RJt6iVaBwCEGIcxgeesS70VfplVpX4%2BAAAAAAEMAACEGIcxgeesS70VfplVpX4%2BAALq9FniAA
ABEgAQAPpaqkHXAadGlSW%2FlOgKD0w%3D&thumbnailType=2&token=eyJhbGciOiJSUzI1NiIsImtp
ZCI6IkQ4OThGN0RDMjk2ODQ1MDk1RUUwREZGQ0MzODBBOTM5NjUwNDNFNjQiLCJ0eXAiOiJKV
1QiLCJ4NXQiOiIySmozM0Nsb1JRbGU0Tl84dzRDcE9XVUVQbVEifQ.eyJvcmlnaW4iOiJodHRwczovL2
91dGxvb2sub2ZmaWNlLmNvbSIsInVjIjoiOWMwMjIyMDkzZWE0NDNlNTkxZmEzZmI3Mjg1MDA5NjUiL
CJzaWduaW5fc3RhdGUiOiJbXCJrbXNpXCJdIiwidmVyIjoiRXhjaGFuZ2UuQ2FsbGJhY2suVjEiLCJhcHB
jdHhzZW5kZXIiOiJPd2FEb3dubG9hZEBmNDBiMWIxOS1iNDhkLTQ4ZTAtOGE5NS1hMTYxYjVkODI4N
TAiLCJpc3NyaW5nIjoiV1ciLCJhcHBjdHgiOiJ7XCJtc2V4Y2hwcm90XCI6XCJvd2FcIixcInB1aWRcIjpcIjE
xNTM4MDExMTU3NjE3OTA1MTdcIixcInNjb3BlXCI6XCJPd2FEb3dubG9hZFwiLFwib2lkXCI6XCIxNWZl
M2MxMS1lOGFlLTQyMGMtYTNjZC0yZjczN2ZiMDZlNzhcIixcInByaW1hcnlzaWRcIjpcIlMtMS01LTIxLTIz
NDEzNjY4My0zMDQ1OTQwOTc1LTQxNjkzMjg5OTUtMTY2NjU2MjVcIn0iLCJuYmYiOjE2ODAwMjEzN
TAsImV4cCI6MTY4MDAyMTk1MCwiaXNzIjoiMDAwMDAwMDItMDAwMC0wZmYxLWNlMDAtMDAwMD
AwMDAwMDAwQGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImF1ZCI6IjAwM
DAwMDAyLTAwMDAtMGZmMS1jZTAwLTAwMDAwMDAwMDAwMC9hdHRhY2htZW50cy5vZmZpY2Uu
bmV0QGY0MGIxYjE5LWI0OGQtNDhlMC04YTk1LWExNjFiNWQ4Mjg1MCIsImhhcHAiOiJvd2EifQ.DvN
wfdkte6j7GXotAjSOca-
RGeyA_YL5lSXmggUkl2CxuLYU5i5rdnHL5j5QebInFSEvn4AydaeKc5DTzhuJnBzdWaIhE8AmbVfudZ5u
ZDZ2CshMtuUJmmgWGVQvE9lLzfLvK5nrthsiQtKzPIIVCfW9zU0t-VbvJ2ymi78HgjsYgP-
UeA27WfglADOyWzoB-WQwrcCXDj9k3OgW-
rQMy35JNYAv_sm5b6l5eFghQEf8qkWG0qm6ppYUWRfebqoWx-
DCsQn4Kno6i33RH5ZH9FT7TG1yvmUsbEvdiiXN53RJaah1ojlpeYPTCKdleJdOLeKHQpyD6kX2r7-
ZFIWnVw&X-OWA-CANARY=ONFGx15_0kajrXDcBXxK29CEWI-
qL9sYKSHKYAyCbIlox9STWJwubDG7AS-
MnSeBpDP2jnOAaKA.&owa=outlook.office.com&scriptVer=20230317009.10&animation=true]
<https://www.salinecountylibrary.org/staff/rachel/>

________________________________

From: American Flagpole and Flag Co. <mknowlan@aflag.com>

Sent: Monday, March 27, 2023 10:15 PM

To: Rachel Wallace <rachelw@salinecountylibrary.org>

Subject: American Flags to Half-Staff

[https://r20.rs6.net/on.jsp?ca=aeb5f758-d06f-4c23-a429-
4d27854fa63c&a=1011052288672&c=00734970-413f-11e7-b91a-d4ae52754007&ch=012a3d60-413f-
11e7-b981-d4ae52754007]

Website<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=http%3A%2F%2Fwww.aflag.com%2F>

About Us<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=http%3A%2F%2Fwww.aflag.com%2Fabout_us.asp>



Gallery<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=https%3A%2F%2Fwww.aflag.com%2Fgallery%2Finde
x.asp>

Etiquette<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=http%3A%2F%2Fwww.aflag.com%2Fflag_etiquette.as
p>

FAQs<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=http%3A%2F%2Fwww.aflag.com%2Ffaq.asp>

Blog<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=https%3A%2F%2Fhalfstaff.org%2F>

Catalog<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=https%3A%2F%2Fwww.aflag.com%2Fcatalog%2F>

Contact Us<https://r20.rs6.net/tn.jsp?
t=njg8jm4ab.0.0.avgtwtn6.0&id=preview&r=3&p=https%3A%2F%2Fwww.aflag.com%2Fstore%2FConta
ctUs.asp>

[https://files.constantcontact.com/0aa99676be/4ebbc0c1-1f42-4640-853c-4e7199e7614c.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzoyirwJAR_0l1IUhMsHhYtJgxNawFqvP29rKxUV1wvPTMHYVHdZiFj4xi8s2rVPSHyj1gGYzQ
hr4c1EBKfyjntrmf6DOOg5pCw==&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgs
XcEywA==&ch=Nt1jhfQ24oIA4MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

Fly the United States Flag at Half-Staff Until Sunset Friday, March 31, 2023

 in Honor of the Victims of the Tragedy in Nashville, Tennessee

A Proclamation Honoring The Victims Of The Tragedy In Nashville, Tennessee

As a mark of respect for the victims of the senseless acts of violence perpetrated on March 27, 2023, in
Nashville, Tennessee, by the authority vested in me as President of the United States by the
Constitution and the laws of the United States of America, I hereby order that the flag of the United
States shall be flown at half-staff at the White House and upon all public buildings and grounds, at all
military posts and naval stations, and on all naval vessels of the Federal Government in the District of
Columbia and throughout the United States and its Territories and possessions until sunset, March 31,
2023. I also direct that the flag shall be flown at half-staff for the same length of time at all United States
embassies, legations, consular offices, and other facilities abroad, including all military facilities and
naval vessels and stations.

IN WITNESS WHEREOF, I have hereunto set my hand this twenty-seventh day of March, in the year of
our Lord two thousand twenty-three, and of the Independence of the United States of America the two
hundred and forty-seventh.

JOSEPH R. BIDEN JR.

United States Flag 100% Made in the USA

[United States Flag] <https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-



8qDKp5GdphSeW0UzJsiM-edYJtnFnMzs1ejNdg7pDE5knkOrHP7-uJpKpuvHvAgu7ak0JdYk-
EWkNA4zVzMSUiOZqmHvCzOgKmhefEnLo2cfF_GLdcnKBE8nNGoWWPJjOrCWYeLoetYWtC1Vfo7P
A=&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA4
MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

Nyl-Glo Nylon US Flags<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-
8qDKp5GdphSeW0UzJsiM-edYJtnFnMzs1ejNdg7pDE5knkOrHP7-uJpKpuvHvAgu7ak0JdYk-
EWkNA4zVzMSUiOZqmHvCzOgKmhefEnLo2cfF_GLdcnKBE8nNGoWWPJjOrCWYeLoetYWtC1Vfo7P
A=&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA4
MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

The most popular flag on the market. Flies in the lightest breeze with brilliant colors and excellent
durability. Featuring embroidered stars, sewn stripes and white canvas heading with two brass
grommets.

Tough-Tex Polyester US Flags<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-
8qDKp5GdphSeW0UzJsiM-edYJtnFnMzs1ejNdg7pDE5knkOrHP7-uJpKpuvHvAgu7ak0JdYk-
EWkNA4zVzMSUiOZqmHvCzOgKmhefEnLo2cfF_GLdcnKBE8nNGoWWPJjOrCWYeLoetYWtC1Vfo7P
A=&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA4
MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

The longest lasting flag made. Greatest durability, excellent for high wind areas and extreme weather
conditions. Featuring embroidered stars, sewn stripes and white canvas heading with two brass
grommets.

Show Your American Pride, Fly the Flag

[https://files.constantcontact.com/0aa99676be/bed4d64e-bbb7-469a-9de3-95cd495b9524.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzmG1wxqwIO0JzdBn3JzVSrNzD-
WFFPUiHLLdge2K7ARiXURwTp_GCMVy49SMxmKoRndpjSwiU2tQxI2j2AhFWzOOsyWuEWXXjCEoa
YZx9rj_4rom_L6bjvg=&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&
ch=Nt1jhfQ24oIA4MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

Up to 30% OFF

Outdoor Flagpoles

High quality Commercial and Residential aluminum flagpoles shipped direct from the factory.

[https://files.constantcontact.com/0aa99676be/95367244-8d81-43b3-8807-794f7043434d.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzmG1wxqwIO0JzdBn3JzVSrNzD-
WFFPUiHLLdge2K7ARiXURwTp_GCMVy49SMxmKoRndpjSwiU2tQxI2j2AhFWzOOsyWuEWXXjCEoa
YZx9rj_4rom_L6bjvg=&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&
ch=Nt1jhfQ24oIA4MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

[https://files.constantcontact.com/0aa99676be/71746518-1cf4-4fa0-96f5-c5ee39ccf295.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzoyirwJAR_0l8hyCimSOJZdQlNqEL8dqOZdgd9theEp4vYkNTJrjr8m7T1MiU2oDjzLkqLOEA
CSUVAqghHqrcZt6L8Ihv-PhEw8nbDY_TfnAF_RbM0i3Eq8Sfe_kZjx0w_kqUHmqhjdwDK-T5-
5E9wK_x4vtxNZMZIMA3xm1fCFLfuYEjE8Z-
dY=&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA
4MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

 Spinning Flagpole Set

This beautiful complete flag set prevents your flag from tangling around the flagpole.



Features 3 x 5 Ft nylon US flag with embroidered stars, 6ft aluminum pole and cast aluminum bracket.

[https://files.constantcontact.com/0aa99676be/95367244-8d81-43b3-8807-794f7043434d.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzoyirwJAR_0l8hyCimSOJZdQlNqEL8dqOZdgd9theEp4vYkNTJrjr8m7T1MiU2oDjzLkqLOEA
CSUVAqghHqrcZt6L8Ihv-PhEw8nbDY_TfnAF_RbM0i3Eq8Sfe_kZjx0w_kqUHmqhjdwDK-T5-
5E9wK_x4vtxNZMZIMA3xm1fCFLfuYEjE8Z-
dY=&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA
4MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

[https://files.constantcontact.com/0aa99676be/1e335a16-1d58-40ac-9ea3-1aa48240a1c1.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzvKX0y8L4wrFBc-
eZQF7k_eLwOEOdrY6VXWxGnVEbTLbeOz37WeQRMWKL6DRgOZAnFO92tMLAmL5Addc_jn685Q3
wvfb_eujL51H6gbPTF2dm398PI7tiYZDom-KdwDQEGyRd5LLiM0vwfcdEyItg3aV2WG6FewuTCk64WZ-
jXsl&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA4
MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

Flagpole Parts

From flagpole balls, to rope, cleats and snap hooks, we carry all the parts you need to get your flagpole
ready to fly your flag with pride.

[https://files.constantcontact.com/0aa99676be/95367244-8d81-43b3-8807-794f7043434d.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzvKX0y8L4wrFBc-
eZQF7k_eLwOEOdrY6VXWxGnVEbTLbeOz37WeQRMWKL6DRgOZAnFO92tMLAmL5Addc_jn685Q3
wvfb_eujL51H6gbPTF2dm398PI7tiYZDom-KdwDQEGyRd5LLiM0vwfcdEyItg3aV2WG6FewuTCk64WZ-
jXsl&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA4
MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>

FREE Shipping

ON YOUR NEXT FLAG PURCHASE OF $50 OR MORE

Offer expires 3/31/2023 Available online only

[Facebook]   <https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMziqdmnqAMZKQuSdX5UR6SOijKQiRsk1nNsSirJflezJ8DyCpqMJyfauwnZJUUBnNgrn-
zNoG3pfqzQVxqvVprSVf4VpCJPTkijDrPZ6Geh_VPSPEy2X2KjeYKYXeBHWb5gomsjbrZMWO&c=Qds
6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA4MaofPRosf
9t3ubjjEaMNQE6famL7zpIQTaefL37mg==> [Twitter]   <https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-
hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzkdqAes1a8lAgA94unLxyn8n_Vr6ms7XNfj9FNH9YI49hZTjJ6I5Fvv9T2ZgOcwYSnObfGaQq
FNUA3A52yG0tdBoa7qowj5Fgp5ywWCpuAFi&c=Qds6ByQbM5CbHxBLlL8iHRNSbOY7kyBrMsTRE3H
5gCGgghgsXcEywA==&ch=Nt1jhfQ24oIA4MaofPRosf9t3ubjjEaMNQE6famL7zpIQTaefL37mg==>
[Pinterest]  

[https://files.constantcontact.com/0aa99676be/e8446cba-a16b-4705-9243-951025ef13d2.jpg]
<https://r20.rs6.net/tn.jsp?f=001MNP2YNt5Ps-hd6MfnmIQS-8qDKp5GdphSeW0UzJsiM-
edYJtnFnMzt_pvudZrnm7uYU0vOqYlWWxdS2LtnWs7cAKRmDtCsHip_OuPv5Dnl8vcadE3EjG7s4kFmv






